e g Hampden County Reentry & Recovery
e I\

RECOVERY Program
wos Y . | MASSHIRE Hot Jobs! October 13, 2026

e JOB

APPLICATION
We can help you explore your ASSISTANCE
employment options, showcase
your skills, create a solid resume, - EE%/LI%II\_/I(EPM ENT AND
and prepare for the interviewing CRITIQUE

process through in-person

counseling services, specialized

workshops, and other offerings. « CAREER
EXPLORATION

Meet employers hiring now

through Virtual Career Fairs and e INTERVIEWING
other virtual and live hiring SKILLS
events. Our Employment
Specialists are available to help e JOB MATCHING AND
you with your employment JOB DEVELOPMENT
needs
E- E e ASSISTANCE OBTAINING
iy YOUR CORI

[=]:

MASSHIRE HOLYOKE - 850 HIGH STREET - HOLYOKE, MA 01040

e 413-532-4900 @ www.masshireholyoke.org e rmasshire@gmail_com



\ Y4 9 Hampden County Reentry & Recovery
RECOVERY I\ Program
wonieiace | MASSHIRE Hot Jobs! October 13, 2026

HOLYOKE CAREER CENTER

Delivery Station Warehouse Associate
Amazon Warehouse

(part of Amazon.com)

Holyoke, MA 01040

$21.00 - $21.60 an hour

Part-time

Apply in person

Job Details: Receive and prepare packages for delivery. Use technology like smartphones and
handheld devices to sort, scan, and prepare orders into delivery bags and vans. Build, wrap, sort, and
transport pallets and packages. Receive truck deliveries of customer package.

Requirements: Be 18 years or older. Understand and follow instructions in the required language.
Lift up to 49 pounds. View prompts on screens and follow directions for some tasks. Stand, walk,
push, pull, squat, bend, and reach during shifts. Use carts, dollies, hand trucks, and other gear to
move items aroundGo up and down stairs (where applicable) Work in an environment with varying
temperatures and moving vehicles.

Warehouse Worker

Supreme Roofing Done Right

788 Sheridan Street, Chicopee, MA 01020
$20 - $25 an hour

Full-time

Apply on Indeed

Job Details: Receive, unload, and inspect incoming shipments using forklifts, pallet jacks, and other
equipment to ensure proper handling and safety. Pick, pack, and prepare orders for shipment with
precision, utilizing order picking systems and inventory management software. Maintain accurate
inventory records through data entry. Load outbound shipments efficiently while adhering to
shipping logistics standards and trade compliance regulations. Conduct regular stock counts and
inventory management tasks to ensure stock accuracy and prevent discrepancies. Assist with
packaging products securely for shipping, including labeling and documentation in compliance with
international trade regulations when necessary. Support warehouse distribution activities by
organizing stock areas, stocking shelves, and ensuring a clean, safe workspace.

Requirements: Previous experience in warehouse operations or related fields such as shipping &
receiving or order fulfillment is preferred. Proficiency in warehouse management systems (WMS),
inventory management software, and Microsoft Office applications. Ability to perform basic math
calculations accurately for inventory counts, measurements, and order processing. Valid forklift
certification or willingness to obtain certification; experience operating forklifts, pallet jacks, and load
& unload equipment is highly desirable. Strong data entry skills with attention to detail; familiarity
with AS400 or ERP systems is a plus. Excellent organizational skills with the ability to prioritize tasks
in a fast-paced environment. Customer service mindset with clear communication skills for
collaborating with team members and supporting logistics activities.


https://www.indeed.com/cmp/Amazon-Warehouse-2?campaignid=mobvjcmp&from=mobviewjob&tk=1k4ql3dqggqqm800&fromjk=b6db2d0d15ce6a79
https://www.indeed.com/cmp/Amazon-Warehouse-2?campaignid=mobvjcmp&from=mobviewjob&tk=1k4ql3dqggqqm800&fromjk=b6db2d0d15ce6a79
http://www.indeed.com/cmp/Supreme-Roofing-Done-Right
http://www.indeed.com/cmp/Supreme-Roofing-Done-Right
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Office Furniture Installer/Builder / Delivery Driver / Warehouse Associate
Discount Office Furniture, Inc.

2131 Riverdale Street, West Springfield, MA 01089

$17 - $25 an hour

Part-time, Full-time

Apply on Indeed

Job Details: The furniture installer / delivery / builder / warehouse associate will mainly prepare
orders, receive office furniture deliveries, deliver furniture, install furniture, move furniture, and build
customer orders of office furniture. Work includes working with others: building furniture, skilled
furniture assembly and installation, moving furniture, delivering furniture, assembling furniture,
loading furniture on and off trucks, organizing warehouses.

Requirements: Works with managers to determine orders to be built; then responsible for items to
be moved, gathered, or distributed. Has experience with POWER TOOLS. Has reliable sources of
transportation and valid license. Able to drive a box truck and deliver furniture solo if needed.
Organizes deliveries, warehouse, stock items, etc. Relocates materials and items from receiving or
production areas to storage or to other designated areas. Fills custom orders, work orders, or
requests for materials, tools, or other stock. Assembles customer orders from stock and places on
dollies or shelves. Opens bales, boxes, crates, and other containers. Takes into account items built
and distributed. Records materials or items received. Other duties as assigned - Requires knowledge,
skills and competence. Please do not arrive on-site with application in hand.

3rd Shift Warehouse Shipping/Receiving
Astro Chemicals, Inc.

126 Memorial Drive, Springfield, MA 01104

$26.50 - $28.50 an hour

Full-time

Apply on Indeed

Job Details: Load and unload trucks. Receive products, supplies and hardware; verify receipt against
Bill of Lading/Manifest. Adhere to proper storage procedures of chemical products in designated
racks, bay and building utilizing specialized material handling equipment.

Requirements: Previous experience in a shipping and receiving role within a distribution center is
necessary. Experience driving a forklift is required. Proficient in using order picking equipment,
including RF scanners. Experience in yard moves is essential to this role. Strong attention to detail
with the ability to manage multiple tasks.


http://www.indeed.com/cmp/Discount-Office-Furniture,-Inc.
http://www.indeed.com/cmp/Discount-Office-Furniture,-Inc.
http://www.indeed.com/cmp/Astro-Chemicals,-Inc.-1
http://www.indeed.com/cmp/Astro-Chemicals,-Inc.-1
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Shipping Clerk

Tokai Carbon GS

61 Industrial Lane, Agawam, MA 01001
$20 - $25 an hour

Full-time

Apply On Indeed

Job Details: Plan and Implement Ground, Overnight and LTL. Receiving products from vendors.
Stage products for shipping. Coordinating shipping methods and scheduling for final products.
Coordinating shipping methods to/from subcontractors. Storing and retrieving manufactured
finished goods inventory. Storing and retrieving purchased finished goods inventory. Ensuring the
safe, speedy, and most cost-effective way to deliver products to our customers to ensure customer
satisfaction. Keep records of all shipping transactions for the purpose of verification of costs,
negotiating with vendors, other trend analysis. Coordinate shipping priorities with Inspection and
Production Departments. Work and effectively communicate with co-workers and supervisors. Ability
to comply with Tokai Carbon GS standards of operations. Ability to adhere to the Core Values of the
Company. Cleaning at the end of the shift. Mechanically inclined. High level of attention to detail.

Requirements: Domestic Shipping Experience. International a plus. WorldShip and Ship Manager
knowledge preferred. General shipping experience. (wrapping, packing and counting accurately).
Basic Computer knowledge. (name, save and access files). Basic math competence. (adding and
subtracting simple fractions). Woodworking experience (crate dimensioning and building). Hand tool
experience. (Chop saw, band saw, circular saw, screw gun). Accurately read a tape measure.

Cashier/Sales Associate
AC Produce

Springfield, MA 01105

$17 - $18 an hour

Part-time, Full-time

Apply On Indeed

Job Details: Looking for a highly motivated individual who has prior experience working in a food
market environment. Must have experience with POS systems. Must be able to lift at least 50Ibs.

Stocking and re-stocking is involved.

Requirements: If you have prior MARKET experience, please respond.


http://www.indeed.com/cmp/Tokai-Carbon-Gs
http://www.indeed.com/cmp/Tokai-Carbon-Gs
http://www.indeed.com/cmp/Ac-Produce-1
http://www.indeed.com/cmp/Ac-Produce-1
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Seasonal Associate

Carters

935 Riverdale Street, West Springfield, MA 01089
$15-$17 an hour

Part-time

Apply on Indeed

Job Description: Welcome customers with a warm greeting and provide assistance with our product
styles, features, and benefits Confidently and proactively resolve issues for customers and balance a
number of customers in a busy retail environment Meet customer needs by assisting with
omnichannel as needed to ensure a positive shopping experience Execute and expedite point of
sale/register transactions Complete floor replenishment and shipment as needed Articulate current
promotional events and the brand loyalty program, including credit, to customers Minimize store
loss by providing exceptional customer service and maintaining a safe, clean store Qualities we'd
love in a candidate: A positive and solutions-oriented mindset Demonstrated customer service and
engagement skills Effective and professional verbal and written communication skills The ability to
manage multiple tasks at once You can: Lift 40 pounds as needed.

Merchandise Associate

HomeGoods

(part of The TJX Companies, Inc.)

431 North Main Street, East Longmeadow, MA 01028
$15.00 - $15.50 an hour

Part-time

Apply on Indeed

Job Description: Role models established customer experience practices with internal and external
customers. Supports and embodies a positive store culture through honesty, integrity, and respect.
Accurately rings customer purchases/returns and counts change back to customer according to
established operating procedures. Promotes credit and loyalty programs. Maintains and upholds
merchandising philosophy and follows established merchandising procedures and standards.
Accurately processes and prepares merchandise for the sales floor following company procedures
and standards.

Requirements: Possesses excellent customer service skills. Able to work a flexible schedule to
support business needs. Possesses strong communication and organizational skills with attention to
detail. Capable of multi-tasking. Able to respond appropriately to changes in direction or unexpected
situations. Capable of lifting heavy objects with or without reasonable accommodation. Works
effectively with peers and supervisors. Retail customer experience preferred.


http://www.indeed.com/cmp/Carter's-f3e8f5f8
http://www.indeed.com/cmp/Carter's-f3e8f5f8
http://www.indeed.com/cmp/Homegoods
http://www.indeed.com/cmp/Homegoods
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Sales Associate

Chico's

690 Bliss Road, Longmeadow, MA 01106
Part-time

Apply on Indeed

Job Description: High school diploma, or equivalent. Valid driver's license, clean driving record,
reliable transportation, and valid automobile insurance. Smartphone with ability to download
company pricing app and collect work assignments. Reliability to start and finish assignments on
time with the detail needed to satisfy the project criteria. Ability to stand throughout the work shift
and lift up to 40 pounds intermittently. Willingness to work in cold temperatures associated with
grocery store refrigerator and freezer cases as some projects require collection of items in these
store aisles.

Sales Associate

Chico's

690 Bliss Road, Longmeadow, MA 01106
Part-time

Apply On Indeed

Job Description: Deliver a customer-centered experience that reflects our culture of hospitality.
Initiate authentic conversations with customers to understand their needs and provide personalized
service. Create seamless omnichannel experience by utilizing available tools. Educating customers
about the benefits of brand loyalty programs. Contribute to overall store performance by staying
accountable to personal goals. Assist store leaders with merchandising, inventory replenishment,
and store organization. Maintain a visually inspiring store environment that reflects brand
standards. Contribute to a positive work environment by embracing teamwork and collaboration.

Requirements: Passion for our brand, fashion, and empowering confidence. Flexible availability —
including nights, weekends, and holidays. Team player mindset with a high level of ownership and
initiative. Ability to quickly learn new processes and tools. Strong interpersonal and communications
skills.


https://www.indeed.com/cmp/Chico's-Fas?campaignid=mobvjcmp&from=mobviewjob&tk=1k4qs5h4m2c32000&fromjk=8875730c158c93cd
https://www.indeed.com/cmp/Chico's-Fas?campaignid=mobvjcmp&from=mobviewjob&tk=1k4qs5h4m2c32000&fromjk=8875730c158c93cd
https://www.indeed.com/cmp/Chico's-Fas?campaignid=mobvjcmp&from=mobviewjob&tk=1k4qs5h4m2c32000&fromjk=8875730c158c93cd
https://www.indeed.com/cmp/Chico's-Fas?campaignid=mobvjcmp&from=mobviewjob&tk=1k4qs5h4m2c32000&fromjk=8875730c158c93cd
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Cook - Western New England University
Aramark

Springfield, MA 01119

$17.50 - $19.50 an hour

Apply on Indeed

Job Description: Essential functions and responsibilities of the position may vary by Aramark
location based on client requirements and business needs. Cooks and prepare a variety of food
according to production guidelines and standardized recipes. Sets up workstation with all needed
ingredients and equipment. Prepare ingredients by measuring, weighing, mixing, chopping,
trimming, and peeling food items. Safely uses a variety of utensils including knives. Operate
equipment such as ovens, stoves, slicers, mixers, etc. Bakes, roasts, broils, steams, and uses a variety
of cooking methods on meat, vegetables, and other foods. Arranges, garnishes, and portions of food
according to established guidelines. Properly stores food by adhering to food safety policies and
procedures. Cleans and sanitizes work areas, equipment, and utensils.

Requirements: Experience as a cook or in a related role required. Validated knowledge of the basic
principles of food preparation, various cooking methods, and food safety regulations such as
accurate food handling, sanitation, and storage. Must be able to acquire food safety certification.
Demonstrate basic math and counting skills. Demonstrates interpersonal communication skills, both
written and verbal.

Lead/Dinner Cook

Mitchell’s Public House

490 Pleasant Street, Holyoke, MA 01040
$20 - $22 an hour

Full-time

Apply on Indeed

Job Description: Must be able to work a flexible schedule as needed. Communicate verbally and in
writing with various management on store operations in a very quick timeline, especially any
changes or items that may adversely affect the store’s operations. Must be able to interact with
customers in a friendly, professional manner. Prepare a shift report at the end of the shift as per
company guidelines. Must be 18 years of age or older.

Requirements: 2+ years of experience in a fast-paced professional kitchen, preferably in a lead line
cook or supervisory role. Strong foundation in scratch cooking, sauce making, and understanding of
standard cooking techniques. ServSafe Certification is highly preferred. Must be able to stand for
long periods and lift up to 40 Ibs. Strong organizational skills, a positive attitude, and the ability to
thrive under pressure.


http://www.indeed.com/cmp/Aramark
http://www.indeed.com/cmp/Aramark
http://www.indeed.com/cmp/Mrs-Mitchell's
http://www.indeed.com/cmp/Mrs-Mitchell's
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Kitchen Team Members — New Restaurant Opening
Azul Agave Mexican Restaurant

1000 W Columbus Ave, Springfield, MA 01105

$15-$20 an hour

Part-time, Full-time

Apply on Indeed

Job Description: Prepare and cook menu items according to Azul Agave recipes, presentation
standards, and portion guidelines. Complete food preparation including chopping, slicing,
portioning, seasoning, and preparing ingredients for service. Maintain consistency, quality, and
presentation of food throughout service. Set up and maintain clean, organized, and fully stocked
workstations. Follow proper food handling, storage, labeling, rotation, and sanitation procedures.
Maintain awareness of ticket times and communicate effectively with fellow kitchen team members.
Work efficiently during high-volume service while maintaining food quality and safety standards.
Wash and properly store dishes, cookware, utensils, and kitchen equipment.

Requirements: Dependable and punctual team members. Positive attitude and strong work ethic.
Ability to work efficiently in a fast-paced kitchen environment. Strong communication and teamwork
skills. Ability to follow recipes, instructions, and established procedures. Attention to detail and
commitment to food quality and cleanliness. Ability to remain organized and composed during busy
service periods. Previous restaurant or kitchen experience is preferred for cook positions. Entry-level
candidates are welcome for select kitchen support positions. Knowledge of food safety and
sanitation practices is preferred. Ability to safely perform the physical duties associated with
restaurant kitchen work. Availability to work a flexible restaurant schedule, including evenings,
weekends, and holidays as needed.
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Line Cook

Brickhouse Tavern

537 Main St, Indian Orchard, MA 01151
$18 - $22 an hour

Full-time

Apply on Indeed

Job Description: Busy Restaurant looking for Experienced Cook to join our team. Must be available
nights and weekends Someday shifts will be available also. Must be able to work well with others and
take directions. Be able to go up and down stairs to get anything needed throughout the shift.

Apply in Person preferred
Brickhouse Tavern

537 Main St

Indian Orchard

Line Cook
Frontera Grill Restaurant Springfield

1411 Boston Road, Springfield, MA 01119
From $15 an hour

Part-time, Full-time

Apply on Indeed

Job Description: Food preparation. Food industry knowledge. Food safety standards. Food
handling techniques. Experience in a restaurant or kitchen setting. Culinary expertise. Catering
experience.

Qualifications: Restaurant experience: 2 years (Required)


http://www.indeed.com/cmp/Brickhouse-Tavern-2
http://www.indeed.com/cmp/Brickhouse-Tavern-2
http://www.indeed.com/cmp/Frontera-Grill-Restaurant-Springfield
http://www.indeed.com/cmp/Frontera-Grill-Restaurant-Springfield
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413 PIZZA

820 Hall Of Fame Ave, Springfield, MA 01105
Apply on Indeed

Job Description: Greet and seat guests in a friendly and professional manner. Take accurate food
and beverage orders and relay them efficiently to the kitchen and bar staff. Serve food and drinks
promptly while maintaining high standards of presentation and quality. Collaborate with team
members to ensure smooth restaurant operations and excellent customer service. Address guest
inquiries and resolve issues promptly to ensure satisfaction. Maintain cleanliness and organization of
service areas. Assist colleagues during busy periods to ensure a seamless dining experience.

Qualifications: Previous experience as a server or in a customer service role preferred. Excellent
communication and interpersonal skills. Ability to work effectively as part of a team in a fast-paced
environment. Strong attention to detail and organizational skills. Positive attitude and professional
appearance. Flexibility to work evenings, weekends, and holidays as needed. Knowledge of food
safety and sanitation standards is a plus.

Dishwasher

EAST VILLAGE TAVERN

53 North Main Street, East Longmeadow, MA 01028
$15 an hour

Part-time, Full-time

Apply on Indeed

Job Description: Maintains a clean kitchen, properly washes and sorts soiled dishes. Keeps dish
area free of clutter and organized. Sets up dish stations, including dish machines and sinks.
Maintains clean / dry floors throughout the shift. Properly washes, stacks, and stores china,
glassware, silverware, cookware, and storage containers. Changes water of machines and sinks
every two hours, or more often as required by business levels, and properly uses chemical dilutions
set by EcolLab.

Qualifications: People with a criminal record are encouraged to apply. Restaurant experience: 1
year (Preferred).


http://www.indeed.com/cmp/East-Village-Tavern
http://www.indeed.com/cmp/East-Village-Tavern
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Cashier

Pilot Company

357 Burnett Road, Chicopee, MA 01020
Full-time

Apply On Indeed

Job Description: Provide guests with fast, friendly, and clean service. Maintain inventory. Operate
cash registers. Maintain the overall appearance and cleanliness of the restaurant. Provide excellent
guest service.

Requirements: Incredible guest service skills and ability to maintain a guest focused culture. Ability

to complete accurate sales transactions. Ability to use computers, telephones, and other equipment

as needed. Ability to work as part of a team. Experience in a similar position. Ability to work a flexible
schedule of nights, days, weekends, and holidays.

Kitchen Utility Worker
Holiday by Atria - Bluebird Estates
East Longmeadow, MA 01028
$16.00 - $19.20 an hour

Part-time

Apply on Indeed

Job Description: Provide a high level of customer service and promote a restaurant style dining
atmosphere. Work closely with the Director of Culinary Services and/or Executive Director to keep
residents satisfied with food and dining programs. Assist with the preparation and execution of the
Art of Atria Dining enhancement programs. Maintain kitchen in a clean, safe, and sanitary condition
at all times. Adhere to cleaning schedules as assigned. Ensure that food is properly stored. Assist in
dining room cleaning, bussing tables, setting tables, and assisting wait staff. Adhere to Quality
Enhancement standards and standard food safety practices. Assists with preparation and execution
of special events, banquets, and theme meals.

Requirements: Basic reading, writing, and mathematical skills. Strong communication and
teamwork skills.

Sales Associate



http://www.indeed.com/cmp/Pilot-Flying-J
http://www.indeed.com/cmp/Pilot-Flying-J
http://www.indeed.com/cmp/Atria-Senior-Living
http://www.indeed.com/cmp/Atria-Senior-Living
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Ocean State Job Lot
Palmer, MA 01069

From $15 an hour

Temporary, Part-time, Full-time
Apply on Indeed

Job Description: Greet customers warmly and identify their needs to recommend suitable products
or financial services. Process cash transactions accurately, including handling cash drawers and
managing cash management procedures. Assist customers with retail sales, including product
selection, upselling, and providing detailed product information. Support retail lending activities by
explaining loan options, processing loan applications, and assisting with loan collections when
necessary. Perform data entry tasks related to sales transactions, customer accounts, and financial
software updates with precision.

Requirements: Prior experience in retail sales or retail store environments is highly preferred.
Knowledge of banking or financial services is a plus; familiarity with retail lending processes is
advantageous. Strong customer service skills with the ability to communicate clearly and
professionally. Proficiency in basic math, including retail math and 10-key typing for efficient data
entry. Experience handling cash transactions, cashiering duties, and cash drawer management with
accuracy.

Sales Associate

Once Upon a Child

West Springfield, MA 01089
$15 an hour

Part-time, Full-time

Apply on Indeed

Job Description: Understands our culture and takes whatever necessary steps to create a positive
and memorable guest experience. Follows company policy in handling guest allergies/intolerances,
ensuring guests receive \"safe\" meals. Sets up stations with food products and utensils and turns
on equipment to ensure the station is ready for production. Prepares raw ingredients, adhering to all
recipes, for use on the line and in food preparation recipes. Use proper portioning techniques and
recipe procedures to create prepared food products.


http://www.indeed.com/cmp/Ocean-State-Job-Lot
http://www.indeed.com/cmp/Ocean-State-Job-Lot
http://www.indeed.com/cmp/Plato's-Closet
http://www.indeed.com/cmp/Plato's-Closet
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Retail Stocking Associate
Harbor Freight

303 RUSSELL STREET, Hadley, MA 01035
$18 an hour

Part-time

Apply On Indeed

Job Description: Provide great experience for our customers. Receive, inspect, and stock products.
Maintain a safe, clean, and organized store. Other duties as assigned.

Seasonal Holiday Sales Associate- Holyoke Mall at Ingleside
Cherry Hill Programs Inc.

50 Holyoke Street, Holyoke, MA 01040

$15.75 - $16.75 an hour

Part-time

Apply on Indeed

Job Description: Provide excellent guest service throughout the Santa photo set experience, making
every family feel welcomed, cared for, and part of the magic. Participate as a team member,
ensuring photo operations run smoothly and effectively. Engage in a friendly, patient, and festive
manner with children, families, guests, staff, and coworkers. Operate POS system and photography
equipment. Maintain a safe and clean working environment. All other tasks as assigned.

Requirements: At least 16 years of age. Ability to lift and carry equipment up to 10-25 pounds and
stand for prolonged periods of time. Positive attitude and strong work ethic, with the ability to work
independently and as part of a team. Comfortable greeting and working with families and children.
Good interpersonal and communication skills. Ability to process sales transactions and comfortable
with cash handling. Professional attire and good hygiene are a must. Available to attend training
meetings and complete required courses.


http://www.indeed.com/cmp/Harbor-Freight-Tools
http://www.indeed.com/cmp/Harbor-Freight-Tools
http://www.indeed.com/cmp/Cherry-Hill-Programs
http://www.indeed.com/cmp/Cherry-Hill-Programs
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Workshop Offerings at MHH

For a current Calendar of workshop offerings, visit: https://masshireholyoke.orqg/events/
or snap the QR Code above.

ChatGPT-Your Job Search Key!: Discover how ChatGPT can turbocharge your job search! Join our
workshop, ‘ChatGPT-Your Job Search Key! and learn expert strategies to optimize resumes, target
job searches, ace interviews, and negotiate salaries. Regardless of where you are in the job search
process, this workshop will revolutionize your approach to landing your dream job. Don’t miss out —
secure your spot now and accelerate your career with ChatGPT!

TORQ & ONET Secret Weapons for Your Job Search (Remote using Zoom): Learn how the easy-to-
use tools found on TORQ Works can generate suggestions for new career pathways based on how your
skills and experience apply to today’s job market and break free from the trappings of “career tunnel
vision” when choosing your next career. Discover the vast wealth of labor market information found on
O*NET Online and explore ways to leverage this information to expand your career exploration, gain
valuable insights into industry trends and job outlooks, cure your writer’s block in preparing resumes,
cover letters and job interviews by accessing professional language to describe your previous work
experience, and even find job openings near you! Don’t miss this opportunity to harness the full potential
of what these two secret weapons can do to ensure a successful job search process!

The Curious Candidate-A Career Exploration Webinar (Remote using Zoom): Are you considering a
career change either to earn more money, for greater personal fulfillment, more flexibility or simply to try
something new? It is all too easy to get "career pathway tunnel vision" and feel stuck in one particular
occupation. This webinar will help participants assess their priorities, needs and interests in choosing a
new career pathway, as well as identifying where they can apply their transferable skills and experience
to new opportunities, and how they can pursue training opportunities to fill any skills gaps.

Job Search Tips and Tools (Remote using Zoom): This webinar will go over the tools and strategies
to ensure an efficient and successful job search. Topics include career exploration, labor market
investigation (LMI), where to find job openings, how to leverage your social media accounts, and how to
develop the skills you need to land the job that is right for you. We will also discuss how MassHire Career
Centers can support you along the way!

Outsmart the Resume Robots (Remote using Zoom): In this webinar you will learn what Applicant
Tracking Systems (ATS) are and what happens after an applicant applies for a job online through an
ATS Platform. We will teach you how to create a resume that will get you noticed through these systems
and how to maximize your chances of getting a response from employers throughout the online job
application process. We will also discuss how the ATS benefits employers, and apply that knowledge to
the online application process in order to maximize your chances of getting an interview.

Interviewing Skills (Remote using Zoom): During this interactive webinar you will know the steps to
prepare for a successful virtual or in-person interview, draft a Personal Commercial, and practice
questions and answers to enable you to relate your skills and accomplishments in ways to show how you


https://masshireholyoke.org/events/
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can help the employer. The concept of “Information Interviews” and salary negotiations will also be
discussed.

Networking to Your Next Job Webinar (Remote using Zoom): Networking is an important and often
unused job search tool to access the “hidden job market.” This webinar provides suggestions for creating
a successful networking plan, as well as providing a description of the “Information Interview” process.

Job Search Strategies for Mature Workers (Remote using Zoom): This webinar will discuss.
suggestions, advice, and information for older job seekers. It will discuss examples of what to include in a
job search plan, including terminology, the assets older workers provide employers, resume and cover
letter descriptions, as well as how to develop networking strategies and interview preparation.

Slay Your Resume (in-person): In this resume workshop you will find out what gets a resume noticed
and placed at the top of the “Yes” pile. We will go over some best practices, as well as many common
Do’s and Don’ts in order to make a positive impression on employers. This workshop is good for people
who need to improve their existing resume, are in the beginning stages of creating one, or for those who
are just not quite sure why they are not getting interviews.

***This workshop will be held at our second location at the STEAM Building at 208 Race Street, Holyoke,
MA.

Learn to Use WinWay Resume Builder: This Webinar will show you how to use the Resume Building
Software in the Resource Center at MassHire Holyoke

HCC Grant Information Sessions (Remote using Zoom): Throughout the year, Holyoke Community
College offers a number of free workforce training and certification programs in a number of different
vocations. This webinar provides an overview of current offerings through the HCC Adult Education and
Workforce Development and the process to apply for them.

Training Grant Opportunities (Remote using Zoom): This webinar will discuss various training grant
opportunities, funding and eligibility possibilities.

***Note: Attending this webinar is a prerequisite first step in order to pursue grant funding through the
Workforce Innovation Opportunity Act (WIOA) to pay for the cost of certain training programs.

Computer Competence Corner (in-person): is your place to get support and assistance for all your
computer and digital literacy needs! At MassHire Holyoke, we understand the importance of technology
for the modern job seeker, and this walk-in support service is designed to help you excel. Our Computer
Competence Corner can improve your job search process, help you learn new computer skills and
advance your career by assisting with a range of tech-related needs, including computer basics, effective
internet use, cybersecurity, digital communications, online job search, online job applications and
proficiency with commonly used software and apps. The Computer Competence Corner is a walk-in
service and is first come, first served, so no appointment is necessary. However, registration is available
for those who want to secure a spot and receive a courtesy call to discuss a plan before the workshop.
Laptop computers will be available for use during the workshop, but feel free to bring your own laptop
computer so that you can learn how to better use your own device.

***This workshop will be held at our second location at the STEAM Building at 208 Race Street, Holyoke,
MA.
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El Rincon de Competencia Informatica (en persona): con MassHire Holyoke es tu lugar para obtener
apoyo y asistencia en todas tus necesidades de competencia informatica y alfabetizacion digital. En
MassHire Holyoke, entendemos la importancia de la tecnologia para el buscador de empleo moderno y
este servicio de apoyo sin cita previa esta disenado para ayudarte a destacar. Nuestro Rincén de
Competencia Informatica puede mejorar tu proceso de busqueda de empleo, ayudarte a aprender
nuevas habilidades informaticas y avanzar en tu carrera, asistiendo en una variedad de necesidades
relacionadas con la tecnologia, que incluyen conceptos basicos de computacién, uso eficaz del internet,

ciberseguridad, comunicaciones digitales, busqueda y solicitud empleo en linea y capacidad en el uso
de software y aplicaciones comunmente utilizados. El Rincon de Competencia Informatica es un
servicio sin cita previa y se atiende por orden de llegada. Sin embargo, la inscripcion esta disponible
para aquellos que deseen asegurar un lugar y recibir una llamada de cortesia para discutir un plan antes
del taller. Habra computadoras portatiles disponibles para su uso durante el taller, no

obstante, puedes traer tu propia computadora portatil para que puedas aprender a usarla mejor.

***Este taller se llevara a cabo en nuestra segunda ubicacién en el Edificio STEAM en 208 Race Street,
Holyoke, MA.

You can register for these workshops using any method below. Please have your MassHire
Job Seeker ID Number ready.

1. Call us at (413) 532-4900 and speak to a receptionist.
2. Sign into your MassHire JobQuest account and click on the “Workshop Section.”
3. Go to the event section of our website at www.masshireholyoke.org

If you are registering for a remote webinar on Zoom, a link will be emailed to you the day
before or the day of the workshop.

MassHire Holyoke Career Center at 850 High Street, Holyoke MA 01040 413-532-4900
>>>Second Location: The STEAM Building at 208 Race Street, Holyoke MA


http://www.masshireholyoke.org/
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