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Cashier/Sales Associate
AC Produce


https://www.indeed.com/cmp/Ac-Produce-1?campaignid=mobvjcmp&from=mobviewjob&tk=1k322e53rgcu0800&fromjk=5def6bdebb501240
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HOLYOKE CAREER CENTER

Springfield, MA 01105
$17 - $18 an hour
Part-time, Full-time
Apply in person

Job Details: Looking for a highly motivated individual who has prior experience working in a food
market environment. Must have experience with POS systems. Must be able to lift at least 50Ibs.
Stocking and re-stocking is involved.

Requirements: If you have prior MARKET experience, please respond.

Store Team Member
Pet Supplies Plus
Springfield, MA 01128

$15 - $18 an hour
Part-time

Apply on Indeed

Job Details: Processing neighbors’ purchases with trustworthy accuracy and efficiency. Providing
Preferred Pet Club membership information to ensure neighbors don’t miss any outstanding offers.

Requirements: Support each other by acting as back-up when extra help is needed. Be
knowledgeable about animals and our products in order to provide outstanding neighborly service.
Be flexible to work evenings, weekends and holidays. Candidates must pass a drug screening (in
applicable states) and be 16 years or older.

Store Associate
CVS Health
East Longmeadow, MA 01028


https://www.indeed.com/cmp/DJ-&-Sons-LLC?campaignid=mobvjcmp&from=mobviewjob&tk=1k322jp34i969801&fromjk=d8430b368548fd2b
https://www.indeed.com/cmp/DJ-&-Sons-LLC?campaignid=mobvjcmp&from=mobviewjob&tk=1k322jp34i969801&fromjk=d8430b368548fd2b
https://www.indeed.com/cmp/CVS-Health?campaignid=mobvjcmp&from=mobviewjob&tk=1k322urv8jn1o800&fromjk=62804d3694fe7610
https://www.indeed.com/cmp/CVS-Health?campaignid=mobvjcmp&from=mobviewjob&tk=1k322urv8jn1o800&fromjk=62804d3694fe7610
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Part-time
Apply on Indeed

Job Details: Providing differentiated customer service by anticipating customer needs,
demonstrating compassion and care in all interactions, and actively identifying and resolving
potential service issues. Focusing on the customer by giving a warm and friendly greeting,
maintaining eye contact and offering help locating additional items, when needed. Accurately
perform cashier duties - handling cash, checks and credit card transactions with precision while
following company policies and procedures. Maintaining the sales floor by restocking shelves,
checking in vendors, updating pricing information and completing inventory management tasks as
directed by store manager. Support opening and closing store activities, when needed.

Requirements: At least 16 years of age. Remaining upright on the feet, particularly for sustained
periods of time. Lifting and exerting up to 35 Ibs of force occasionally, up to 10 Ibs of force
frequently, and a negligible amount of force regularly to move objects to and from, including
overhead lifting. Visual Acuity - Having close visual acuity to perform activities such as viewing a
computer terminal, reading, visual inspection involving small parts/details. Previous experience in a
retail or customer service setting. High School diploma or equivalent preferred but not required.

Cashier

Pilot Company

357 Burnett Road, Chicopee, MA 01020
Full-time

Apply on Indeed

Job Details: Provide guests with fast, friendly, and clean service. Maintain inventory. Operate cash
registers. Maintain the overall appearance and cleanliness of the restaurant. Provide excellent guest
service.

Requirements: Incredible guest service skills and ability to maintain a guest focused culture. Ability

to complete accurate sales transactions. Ability to use computers, telephones, and other equipment

as needed. Ability to work as part of a team. Experience in a similar position. Ability to work a flexible
schedule of nights, days, weekends, and holidays.

3rd Shift Warehouse Shipping/Receiving
Astro Chemicals, Inc.

126 Memorial Drive, Springfield, MA 01104

$26.50 - $28.50 an hour


https://www.indeed.com/cmp/Pilot-Flying-J?campaignid=mobvjcmp&from=mobviewjob&tk=1k2g4tq1sl02h800&fromjk=74fa6ecc8299f339
https://www.indeed.com/cmp/Astro-Chemicals,-Inc.-1?campaignid=mobvjcmp&from=mobviewjob&tk=1k3236492l6hn800&fromjk=c71a3bc1ef4f77a8
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HOLYOKE CAREER CENTER

Apply On Indeed

Job Details: Load and unload trucks. Receive products, supplies and hardware; verify receipt against
Bill of Lading/Manifest. Adhere to proper storage procedures of chemical products in designated
racks, bay and building utilizing specialized material handling equipment. Experience in yard moves
is essential to this role. Unload empty returnable containers from trucks. Sort containers to be
reloaded on appropriate trailers for re-use or reconditioning. Assist with incoming freight. Verify
product against Purchase Order requirements.

Requirements: Previous experience in a shipping and receiving role within a distribution center is
necessary. Experience driving a forklift is required. Proficient in using order picking equipment,
including RF scanners. Experience in yard moves is essential to this role. Strong attention to detail
with the ability to manage multiple tasks. Ability to work independently as well as part of a team.

Sanitation Team Member
QA Maintenance

Springfield, MA 01115

$16 an hour

Full-time

Apply On Indeed

Job Details: Perform routine cleaning of warehouse floors, aisles, slots, freezer, cooler and common
areas using appropriate cleaning equipment such as brooms, electric pallet jacks and scrubbers.
Handle various chemical agents safely during cleaning processes, adhering strictly to chemical
handling safety procedures. Use custodial tools and equipment to sweep, mop, dust, sanitize
surfaces, and dispose of waste properly. Conduct heavy lifting tasks following safe lifting practices
when moving supplies or cleaning equipment. Maintain sanitation standards by disinfecting high-
touch surfaces and ensuring all areas are free of debris and hazards.

Requirements: Proven janitorial or custodial experience in commercial or industrial settings.
Knowledge of cleaning techniques, sanitation procedures, and the proper use of cleaning equipment
such as electric pallet jack and scrubbers. Ability to handle chemical agents safely by following
established safety protocols. Physical ability to perform manual handling tasks including heavy lifting
and prolonged standing or walking. Strong attention to detail with a commitment to maintaining
high cleanliness standards. Excellent time management skills to complete daily cleaning routines
efficiently. Customer service mindset with the ability to work collaboratively within a team
environment.

Warehouse & Delivery Specialist
Allied Flooring and Paint/Budget Cabinets
Agawam, MA 01001

From $18 an hour


https://www.indeed.com/cmp/QA-Maintenance?campaignid=mobvjcmp&from=mobviewjob&tk=1k323iqm2gc20800&fromjk=6e4f625c338bb8f7
https://www.indeed.com/cmp/QA-Maintenance?campaignid=mobvjcmp&from=mobviewjob&tk=1k323iqm2gc20800&fromjk=6e4f625c338bb8f7
https://www.indeed.com/cmp/Allied-Flooring,-Paint,-and-Design?campaignid=mobvjcmp&from=mobviewjob&tk=1k324180f21pu000&fromjk=eaa69d29498746ca
https://www.indeed.com/cmp/Allied-Flooring,-Paint,-and-Design?campaignid=mobvjcmp&from=mobviewjob&tk=1k324180f21pu000&fromjk=eaa69d29498746ca
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Full-time
Apply on Indeed

Job Description: Safely operate company vehicles, including box trucks and delivery vans. Load,
unload, and secure material for delivery. Deliver products to residential and commercial job sites in a
professional and timely manner. Inspect vehicles daily and report any maintenance or safety
concerns. Assist customers and contractors during deliveries with excellent customer service.
Organize warehouse inventory and maintain a clean, safe, and efficient workspace. Pick, stage, and
prepare orders for upcoming deliveries and customer pickups.

Requirements: Previous warehouse, delivery, or material handling experience preferred. Valid
driver's license with a clean driving record. Forklift certification or experience preferred (training
available for the right candidate). Experience driving box trucks or commercial vehicles is a plus.
Ability to communicate effectively with customers and team members. Dependable, punctual, and
team-oriented with a strong work ethic.

Front Office Assistant
New England Uniform

West Springfield, MA 01089
From $16 an hour

Full-time

Apply on Indeed

Job Description: General Filing. Collection calls. Scanning of documents. Answering telephone calls
and emails.

Requirements: Ability to Work with Others. Strong attention to detail. Strong organizational skills.

Appointments / Call Center Representative
New England Orthopedic Surgeons

300 Birnie Avenue, Springfield, MA 01107

$20 - $23 an hour

Full-time

Apply on Indeed


https://www.indeed.com/cmp/New-England-Uniform-1?campaignid=mobvjcmp&from=mobviewjob&tk=1k3257v7ri969800&fromjk=74eab0622a4d5a42
https://www.indeed.com/cmp/New-England-Uniform-1?campaignid=mobvjcmp&from=mobviewjob&tk=1k3257v7ri969800&fromjk=74eab0622a4d5a42
https://www.indeed.com/cmp/New-England-Orthopedic-Surgeons-1?campaignid=mobvjcmp&from=mobviewjob&tk=1k325fc6jiufc801&fromjk=7d6867db3b58bfed
https://www.indeed.com/cmp/New-England-Orthopedic-Surgeons-1?campaignid=mobvjcmp&from=mobviewjob&tk=1k325fc6jiufc801&fromjk=7d6867db3b58bfed
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HOLYOKE CAREER CENTER

Job Description: Answer incoming calls promptly and professionally using the established three-part
telephone greeting. Schedule, cancel, and reschedule patient appointments in accordance with
physician guidelines, scheduling templates, and practice procedures. Manage a high volume of
incoming calls while maintaining a professional, courteous, and patient-centered approach. Obtain
and verify patient demographics and insurance information for new and established patients.
Determine appropriate appointment types and scheduling needs based on physician guidelines,
patient needs, and appointment availability.

Requirements: High school diploma or equivalent required. Medical office or healthcare customer
service experience preferred. Previous experience with appointment scheduling, call center
operations, or high-volume telephone systems preferred. Familiarity with medical terminology and
electronic medical office systems are preferred.

Contact Center Representative
Vista Home Improvement

West Springfield, MA 01089

$18 - $25 an hour

Full-time

Apply On Indeed

Job Description: Schedule and confirm appointments. Answer inbound calls and make outbound
calls. Work with the newest technology platforms and Chatgpt. Customer Service. Manage sales reps
schedules. Achieve weekly and monthly quotas. We have an excellent compensation package for this
position that includes an hourly rate and bonus opportunities.

Requirements: Must be dependable, have a great phone voice, and have a positive attitude.

Customer Service Associate
Walgreens

(part of Walgreens Boots Alliance)

54 Center Square, East Longmeadow, MA
$15.00 - $17.50 an hour

Part-time

2Apply on Indeed


https://www.indeed.com/cmp/Vista-Home-Improvement-2?campaignid=mobvjcmp&from=mobviewjob&tk=1k325k0agl6gs800&fromjk=c244cdf07b35bfe9
https://www.indeed.com/cmp/Vista-Home-Improvement-2?campaignid=mobvjcmp&from=mobviewjob&tk=1k325k0agl6gs800&fromjk=c244cdf07b35bfe9
https://www.indeed.com/cmp/Walgreens?campaignid=mobvjcmp&from=mobviewjob&tk=1k3268sjsj0ot801&fromjk=b3ab8a8453c4b38b
https://www.indeed.com/cmp/Walgreens?campaignid=mobvjcmp&from=mobviewjob&tk=1k3268sjsj0ot801&fromjk=b3ab8a8453c4b38b
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Job Description: Engages customers and patients by greeting them and offering assistance with
products and services. Resolves customer issues and answers questions to ensure a positive
customer experience. Models and shares customer service best practices with all team members to
deliver distinctive and delightful customer experience, including interpersonal habits (e.g., greeting,
eye contact, courtesy, etc.) and Walgreens service traits (e.g., offering help proactively, identifying
needs, servicing until satisfied, etc.).

Requirements: Prefer six months of experience in a retail environment. Prefer to have prior work
experience with Walgreens. Prefer to be fluent in reading, writing, and speaking English. (Except in
Puerto Rico). Requires willingness to work flexible schedule, including evenings and weekend hours.

Guest Service Associate/Sales Associate
European Wax Center

West Springfield, MA 01089

$17 - $20 an hour

Part-time, Full-time

Apply on Indeed

Job Description: Selling our money-saving Wax Passes. Educating guests on promotions and
recommending the best value for their needs. Delivering exceptional customer service that builds
long-term guest relationships. Managing our reservation system and appointment flow. Greeting
guests, checking them in and out efficiently. Opening and closing the center. Keeping the front desk
organized, accurate, and running smoothly. Maintaining a clean, professional, welcoming
environment.

Requirements: Naturally enjoy talking with people. Love helping customers find great value. Are
motivated by sales goals and earning commissions. Have a positive, upbeat personality. Thrive in a
fast-paced environment. Take pride in delivering exceptional customer service. Are dependable,
organized, and professional.

Sales Associate
Once Upon a Child

West Springfield, MA 01089
$15 an hour

Part-time, Full-time

Apply on Indeed


https://www.indeed.com/cmp/European-Wax-Center?campaignid=mobvjcmp&from=mobviewjob&tk=1k326eu3fl6h6800&fromjk=d72e8936c6390a0b
https://www.indeed.com/cmp/European-Wax-Center?campaignid=mobvjcmp&from=mobviewjob&tk=1k326eu3fl6h6800&fromjk=d72e8936c6390a0b
https://www.indeed.com/cmp/Plato's-Closet?campaignid=mobvjcmp&from=mobviewjob&tk=1k3276bnnl53e800&fromjk=5ccb8a3db4e11581
https://www.indeed.com/cmp/Plato's-Closet?campaignid=mobvjcmp&from=mobviewjob&tk=1k3276bnnl53e800&fromjk=5ccb8a3db4e11581
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HOLYOKE CAREER CENTER

Job Description: Responsibilities will include ringing sales, processing returns, answering phones,
assisting customers, tagging, communicating the buy process to our customers, and any other tasks
associated with a sales associate position.

Sales Associate

Raymour and Flanigan

895 Riverdale Street, West Springfield, MA 01089
$16 - $106 an hour

Apply on Indeed

Job Description: A passion for customer service and creating a great customer experience. Strong
listening skills and a naturally consultative approach. Experience connecting with customers,
whether through retail, hospitality, service, or sales. Confidence in guiding decisions, including
closing sales, navigating conversations, and overcoming objections in a helpful, respectful way.
Interest or experience in building relationships that drive repeat business (client relationship
management).

Qualifications: Sales experience is helpful but not required. We also value experience in hospitality,
restaurants, retail, customer service, teaching, or other people-focused roles.

Warehouse Associate

Placon Corporation

1227 Union Street, West Springfield, MA 01089
From $18.75 an hour - Full-time

Apply on Indeed

Job Description: Operate forklift equipment, including Reach Trucks (minimum 1 year of experience
required), balers, scanners, stretch wrappers, and other material-handling tools. Accurately and
efficiently fulfill customer and production orders while ensuring a smooth inbound and outbound
flow of materials. Meet department efficiency goals and participate in continuous improvement


https://www.indeed.com/cmp/Raymour-&-Flanigan?campaignid=mobvjcmp&from=mobviewjob&tk=1k3278uvpiud8801&fromjk=99a8dfc3f784b1e9
https://www.indeed.com/cmp/Raymour-&-Flanigan?campaignid=mobvjcmp&from=mobviewjob&tk=1k3278uvpiud8801&fromjk=99a8dfc3f784b1e9
https://www.indeed.com/cmp/Placon-Corporation?campaignid=mobvjcmp&from=mobviewjob&tk=1k2gi4vtj293e000&fromjk=14fc169478ae0774
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efforts. Utilize Microsoft Office (Excel, Word, Outlook) and Oracle software for inventory tracking and
transactions.

Qualifications: High School diploma or equivalent. At least 1 year of Reach Truck experience
(required). Must complete forklift certification upon hire. Ability to work in a physically
demanding environment, including Frequent lifting of 10-50 Ibs and occasional lifting over
50 Ibs. Bending, stooping, climbing, reaching, twisting, and standing for extended periods.
Handling raw materials, finished goods, pallets, and UPS shipments.

Warehouse Stocker

J Polep Distribution Services/NCD

705 Meadow Street, Chicopee, MA 01013
$15.75 - $16.50 an hour

Full-time

Apply on Indeed

Job Description: Good communication skills. Adhering to safety guidelines and procedures. Must
have the ability to do simple math such as Add and Subtract. Operating the Pallet Jack/Hilo
equipment is required.

Requirements: High school diploma or equivalent preferred. Previous work experience within the
last 2 years preferred. Must be able to lift 50 pounds at a time. Ability to work in a fast-paced
environment

Forklift Operator- Nights
Plastipak Packaging, Inc.

East Longmeadow, MA 01028
$19 an hour

Full-time

Apply On Indeed

Job Description: Operate a forklift to transport raw materials & finished goods between the
warehouse & production areas. Use an RF scanning device to scan goods & properly maintain


https://www.indeed.com/cmp/Plastipak-7?campaignid=mobvjcmp&from=mobviewjob&tk=1k3280642gc20800&fromjk=19155cd5cdb74407
https://www.indeed.com/cmp/Plastipak-7?campaignid=mobvjcmp&from=mobviewjob&tk=1k3280642gc20800&fromjk=19155cd5cdb74407
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HOLYOKE CAREER CENTER

inventory records. Load finished goods to ship to customers. Grow your knowledge & skills through
a wide variety of training & on-the-job experiences.

Requirements: High School Diploma, GED or equivalent. Minimum of one year of forklift experience.
This can be through work experience &/or education & training. Ability to lift up to 50 Ibs. individually
and up to 70 Ibs. with a team lift, with or without reasonable accommodation.

Retail Inventory Coordinator
Fleet Feet

680 Bliss Road, Longmeadow, MA 01106
From $16.50 an hour

Part-time

Apply on Indeed

Job Description: Available to work a flexible schedule, including days, evenings, weekends, and
holidays. Working knowledge of MS Office (Word, Excel, Outlook, and PowerPoint). Professional and
timely internal and external communication. Strong mathematical skills required. Ability to lift and
move inventory as required (boxes can weigh up to 30 Ibs). Self-motivated, detail-oriented, and
deadline-drive. Collaborative and customer centric.

Requirements: Must be able to lift up to 40 Ibs. repeatedly, standing on your feet and/or walking
for an 8-hour shift. High school diploma or GED preferred. Valid driver’s license. Strong attention to
detail and track record of accuracy. Computer skills. Previous experience picking and packing orders
preferred. Previous experience using a forklift and other warehouse equipment.

Warehouse Associate

QXO

654 New Ludlow Road, South Hadley, MA 01075
$20.24 - $24.00 an hour

Apply on Indeed

Job Description: Operate forklifts and other heavy equipment to load, unload, and move materials in
warehouse and yard. Work outdoors with exposure to all weather conditions. Verify order contents
and maintain documentation (pick tickets, inventory count sheets). Inspect, organize, maintain, and


https://www.indeed.com/cmp/Fleet-Feet?campaignid=mobvjcmp&from=mobviewjob&tk=1k329dgkn298n004&fromjk=04d10d3024bab4df
https://www.indeed.com/cmp/Fleet-Feet?campaignid=mobvjcmp&from=mobviewjob&tk=1k329dgkn298n004&fromjk=04d10d3024bab4df
https://www.indeed.com/cmp/Qxo?campaignid=mobvjcmp&from=mobviewjob&tk=1k329tn2jgbms801&fromjk=d0811cafa3727e91
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HOLYOKE CAREER CENTER

track inventory. Demonstrate a daily commitment to safety and adhere diligently to all safety
protocols, while always wearing appropriate PPE. Preserve safe and clean work environment which
includes cleaning and painting.

Requirements: Experience operating forklifts and other heavy equipment; warehouse experience
preferred. Commitment to providing an outstanding experience to customers, vendors, and co-
workers through effective verbal and written communication and a customer-first mindset. Spanish
bilingual proficiency is a plus. Reliable transportation to work and the ability to regularly work early
morning hours.

Packager/Assembler

Delaneys Market

459 Granby Road, South Hadley, MA 01075
$16.50 - $20.00 an hour

Full-time

Apply on Indeed

Job Description: Package and assemble products according to specifications. Follow FDA
regulations and company guidelines for packaging and labeling. Use hand tools and equipment to
complete packaging tasks. Operate machinery. Maintain cleanliness and organization in the
packaging area. Adhere to CGMP (Current Good Manufacturing Practices) standards. Inspect
finished products for quality assurance. Collaborate with team members to meet production goals.

Requirements: Familiarity with FDA regulations and CGMP standards is a plus. Ability to use hand
tools effectively and safely. Knowledge of mechanical systems and basic troubleshooting skills.
Ability to read and interpret work instructions and diagrams. Strong attention to detail and ability to
follow instructions accurately. Excellent time management skills and ability to prioritize tasks.

Starbucks Barista (T1232)
Target

50 Holyoke Street, Holyoke, MA 01040
$17.25 - $25.90 an hour

Part-time

Apply On Indeed

Job Description: Packing and unpacking household items with care. Sorting and organizing personal
belongings. Assisting with downsizing and decluttering. Preparing homes for estate sales or online
auctions. Supporting senior relocation projects. Providing kind, respectful, and professional
interaction with clients and families. Light to moderate lifting.


https://www.indeed.com/cmp/Delaney-S-Market-Wilbraham?campaignid=mobvjcmp&from=mobviewjob&tk=1k32a7aupjn1o800&fromjk=457d37ae971537fa
https://www.indeed.com/cmp/Delaney-S-Market-Wilbraham?campaignid=mobvjcmp&from=mobviewjob&tk=1k32a7aupjn1o800&fromjk=457d37ae971537fa
https://www.indeed.com/cmp/Target?campaignid=mobvjcmp&from=mobviewjob&tk=1k32asvh72bps000&fromjk=40e76b5e5bacf59c
https://www.indeed.com/cmp/Target?campaignid=mobvjcmp&from=mobviewjob&tk=1k32asvh72bps000&fromjk=40e76b5e5bacf59c
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Requirements: Reliable transportation and smartphone access for scheduling, auction set up and
project management tasks. Valid driver’s license. Must pass a background check prior to
employment.

Prep Cook

Delaneys Market

459 Granby Road, South Hadley, MA 01075
$18 - $20 an hour - Full-time

Apply on Indeed

Job Description: Package and assemble products according to specifications. Follow FDA regulations
and company guidelines for packaging and labeling. Use hand tools and equipment to complete
packaging tasks. Operate machinery. Maintain cleanliness and organization in the packaging area.
Adhere to CGMP (Current Good Manufacturing Practices) standards. Inspect finished products for
quality assurance. Collaborate with team members to meet production goals.

Requirements: Familiarity with FDA regulations and CGMP standards is a plus. Ability to use hand
tools effectively and safely. Knowledge of mechanical systems and basic troubleshooting skills.
Ability to read and interpret work instructions and diagrams. Strong attention to detail and ability to
follow instructions accurately. Excellent time management skills and ability to prioritize tasks.

West Springfield Team Member
Chick-fil-A

1094 Riverdale Street, West Springfield, MA 01089
$15-$16 an hour

Part-time, Full-time

Apply on Indeed

Job Description: Smile. Create and Maintain Eye Contact. Speak Enthusiastically. Make Emotional
Connections with Guests. Honor and encourage others to follow the vision and values of the
Restaurant. Multitask quickly, yet thoroughly. Be team-oriented, adaptable, dependable, with a
strong work ethic. Work on their feet for several hours at a time. Communicate effectively with
guests and Team Members. Prepare, cook, assemble, and present food safely, quickly, and
efficiently, meeting Chick-fil-A standards. Be knowledgeable of the assignments for all kitchen


https://www.indeed.com/cmp/Delaney-S-Market-Wilbraham?campaignid=mobvjcmp&from=mobviewjob&tk=1k2gle2opm917800&fromjk=c66a7b13f7fa0094
https://www.indeed.com/cmp/Chick--fil--a-Restaurants?campaignid=mobvjcmp&from=mobviewjob&tk=1k32hnu45jcn9800&fromjk=3aa4a349402a8a72
https://www.indeed.com/cmp/Chick--fil--a-Restaurants?campaignid=mobvjcmp&from=mobviewjob&tk=1k32hnu45jcn9800&fromjk=3aa4a349402a8a72
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stations, including fries, breading, assembling, boards, and food prep. Stock kitchen inventory as
needed. Keep the kitchen neat, clean, and orderly at all times. Keep up to date with new products
rolled out by Chick-fil-A. Work safely around kitchen equipment and report any maintenance issues
to Leadership. Maintain personal knowledge by completing in-house training and staying up to date
on any changes. Complete all opening or closing tasks assigned. Adhere to Chick-fil-A rules and
dress code at all times. Other duties as assigned.

Requirements: Consistency and reliability. Cheerful and positive attitude. Loves serving and helping
others. Customer service oriented. Strong interpersonal skills. Detail-oriented. Able to multitask.
Works well independently and in a team environment. Be willing and able to work a flexible
schedule. Have the ability to lift and carry boxes on a regular basis. Have the ability to stand for long
periods of time.

Workshop Offerings at MHH

For a current Calendar of workshop offerings, visit: https://masshireholyoke.orqg/events/
or snap the QR Code above.

ChatGPT-Your Job Search Key!: Discover how ChatGPT can turbocharge your job search! Join our
workshop, ‘ChatGPT-Your Job Search Key! and learn expert strategies to optimize resumes, target
job searches, ace interviews, and negotiate salaries. Regardless of where you are in the job search


https://masshireholyoke.org/events/
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process, this workshop will revolutionize your approach to landing your dream job. Don’t miss out —
secure your spot now and accelerate your career with ChatGPT!

TORQ & ONET Secret Weapons for Your Job Search (Remote using Zoom): Learn how the easy-to-
use tools found on TORQ Works can generate suggestions for new career pathways based on how your
skills and experience apply to today’s job market and break free from the trappings of “career tunnel
vision” when choosing your next career. Discover the vast wealth of labor market information found on
O*NET Online and explore ways to leverage this information to expand your career exploration, gain
valuable insights into industry trends and job outlooks, cure your writer’s block in preparing resumes,
cover letters and job interviews by accessing professional language to describe your previous work
experience, and even find job openings near you! Don’t miss this opportunity to harness the full potential
of what these two secret weapons can do to ensure a successful job search process!

The Curious Candidate-A Career Exploration Webinar (Remote using Zoom): Are you considering a
career change either to earn more money, for greater personal fulfillment, more flexibility or simply to try
something new? It is all too easy to get "career pathway tunnel vision" and feel stuck in one particular
occupation. This webinar will help participants assess their priorities, needs and interests in choosing a
new career pathway, as well as identifying where they can apply their transferable skills and experience
to new opportunities, and how they can pursue training opportunities to fill any skills gaps.

Job Search Tips and Tools (Remote using Zoom): This webinar will go over the tools and strategies
to ensure an efficient and successful job search. Topics include career exploration, labor market
investigation (LMI), where to find job openings, how to leverage your social media accounts, and how to
develop the skills you need to land the job that is right for you. We will also discuss how MassHire Career
Centers can support you along the way!

Outsmart the Resume Robots (Remote using Zoom): In this webinar you will learn what Applicant
Tracking Systems (ATS) are and what happens after an applicant applies for a job online through an
ATS Platform. We will teach you how to create a resume that will get you noticed through these systems
and how to maximize your chances of getting a response from employers throughout the online job
application process. We will also discuss how the ATS benefits employers, and apply that knowledge to
the online application process in order to maximize your chances of getting an interview.

Interviewing Skills (Remote using Zoom): During this interactive webinar you will know the steps to
prepare for a successful virtual or in-person interview, draft a Personal Commercial, and practice
questions and answers to enable you to relate your skills and accomplishments in ways to show how you
can help the employer. The concept of “Information Interviews” and salary negotiations will also be
discussed.

Networking to Your Next Job Webinar (Remote using Zoom): Networking is an important and often
unused job search tool to access the “hidden job market.” This webinar provides suggestions for creating
a successful networking plan, as well as providing a description of the “Information Interview” process.

Job Search Strategies for Mature Workers (Remote using Zoom): This webinar will discuss.
suggestions, advice, and information for older job seekers. It will discuss examples of what to include in a
job search plan, including terminology, the assets older workers provide employers, resume and cover
letter descriptions, as well as how to develop networking strategies and interview preparation.

Slay Your Resume (in-person): In this resume workshop you will find out what gets a resume noticed
and placed at the top of the “Yes” pile. We will go over some best practices, as well as many common
Do’s and Don’ts in order to make a positive impression on employers. This workshop is good for people
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who need to improve their existing resume, are in the beginning stages of creating one, or for those who
are just not quite sure why they are not getting interviews.

***This workshop will be held at our second location at the STEAM Building at 208 Race Street, Holyoke,
MA.

Learn to Use WinWay Resume Builder: This Webinar will show you how to use the Resume Building
Software in the Resource Center at MassHire Holyoke

HCC Grant Information Sessions (Remote using Zoom): Throughout the year, Holyoke Community
College offers a number of free workforce training and certification programs in a number of different
vocations. This webinar provides an overview of current offerings through the HCC Adult Education and
Workforce Development and the process to apply for them.

Training Grant Opportunities (Remote using Zoom): This webinar will discuss various training grant
opportunities, funding and eligibility possibilities.

***Note: Attending this webinar is a prerequisite first step in order to pursue grant funding through the
Workforce Innovation Opportunity Act (WIOA) to pay for the cost of certain training programs.

Computer Competence Corner (in-person): is your place to get support and assistance for all your
computer and digital literacy needs! At MassHire Holyoke, we understand the importance of technology
for the modern job seeker, and this walk-in support service is designed to help you excel. Our Computer
Competence Corner can improve your job search process, help you learn new computer skills and
advance your career by assisting with a range of tech-related needs, including computer basics, effective
internet use, cybersecurity, digital communications, online job search, online job applications and
proficiency with commonly used software and apps. The Computer Competence Corner is a walk-in
service and is first come, first served, so no appointment is necessary. However, registration is available
for those who want to secure a spot and receive a courtesy call to discuss a plan before the workshop.
Laptop computers will be available for use during the workshop, but feel free to bring your own laptop
computer so that you can learn how to better use your own device.

***This workshop will be held at our second location at the STEAM Building at 208 Race Street, Holyoke,
MA.

El Rincon de Competencia Informatica (en persona): con MassHire Holyoke es tu lugar para obtener
apoyo y asistencia en todas tus necesidades de competencia informatica y alfabetizacion digital. En
MassHire Holyoke, entendemos la importancia de la tecnologia para el buscador de empleo moderno y
este servicio de apoyo sin cita previa esta disefiado para ayudarte a destacar. Nuestro Rincén de
Competencia Informatica puede mejorar tu proceso de busqueda de empleo, ayudarte a aprender
nuevas habilidades informaticas y avanzar en tu carrera, asistiendo en una variedad de necesidades
relacionadas con la tecnologia, que incluyen conceptos basicos de computacién, uso eficaz del internet,

ciberseguridad, comunicaciones digitales, busqueda y solicitud empleo en linea y capacidad en el uso
de software y aplicaciones comunmente utilizados. EI Rincén de Competencia Informatica es un
servicio sin cita previa y se atiende por orden de llegada. Sin embargo, la inscripcién esta disponible
para aquellos que deseen asegurar un lugar y recibir una llamada de cortesia para discutir un plan antes
del taller. Habra computadoras portatiles disponibles para su uso durante el taller, no

obstante, puedes traer tu propia computadora portatil para que puedas aprender a usarla mejor.

***Este taller se llevara a cabo en nuestra segunda ubicacion en el Edificio STEAM en 208 Race Street,
Holyoke, MA.
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You can register for these workshops using any method below. Please have your MassHire
Job Seeker ID Number ready.

1. Call us at (413) 532-4900 and speak to a receptionist.
2. Sign into your MassHire JobQuest account and click on the “Workshop Section.”

3. Go to the event section of our website at www.masshireholyoke.org

If you are registering for a remote webinar on Zoom, a link will be emailed to you the day
before or the day of the workshop.

MassHire Holyoke Career Center at 850 High Street, Holyoke MA 01040 413-532-4900
>>>Second Location: The STEAM Building at 208 Race Street, Holyoke MA


http://www.masshireholyoke.org/
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