‘@' i i Hampden County Reentry & Recovery

RECOVERY v Program
waEADY | MASSHIRE Hot Jobs! September 08,2026

e« JOB
APPLICATION
We can help you explore your ASSISTANCE
employment options, showcase
your skills, create a solid resume, o [R)E%LéMg
: A LOPMENT AND
and prepare for the interviewing CRITIQUE

process through in-person

counseling services, specialized

workshops, and other offerings. e CAREER
EXPLORATION

Meet employers hiring now

through Virtual Career Fairs and e INTERVIEWING

other virtual and live hiring SKILLS

events. Our Employment

Specialists are available to help e JOB MATCHING AND

you with your employment JOB DEVELOPMENT
needs
[E- E e ASSISTANCE OBTAINING
g YOUR CORI

Lae

MASSHIRE HOLYOKE - 850 HIGH STREET - HOLYOKE, MA 01040

° 413-532-49200 @ www.masshireholyoke.org e rmasshire@gmail.com



wgs 9 Hampden County Reentry & Recovery
RECOVERY I\ Program
woneroace | MASSHIRE Hot Jobs! September 08,2026

HOLYOKE CAREER CENTER

Sales Associate - MA

ATLANTIS MANAGEMENT GROUP LLC
11 Tapley Street, Springfield, MA 01109
$15.50 - $16.00 an hour - Part-time
Apply in person

Job Details: Our valued team of Sales Associates are responsible for providing excellent customer
service by greeting and communicating with customers, working the register, preparing the store,
and maintaining a clean, safe environment. A detailed list of duties, responsibilities, and physical
requirements is provided in the official Job Description for this role.

Ski and Snowboard Retail Sales
coloradoskishop.com
West Springfield, MA 01089

$15 - $21 an hour - Full-time
Apply on Indeed

Job Details: The ideal candidate has experience with ski and/or bicycle products and can help
support a team while providing excellent customer service. Ski knowledge is especially valuable
because winter is a major part of our business, but candidates with a strong bicycle background and
a willingness to learn the ski side are also encouraged to apply.

Requirements: Please submit your résumé and briefly describe: You're skiing and/or bicycling
background. Your experience with ski or bicycle products. Applicants must have genuine skiing or
bicycling experience and an interest in the outdoor industry. 4 years (Required).


https://www.indeed.com/cmp/Atlantis-Management-Group-LLC-2?campaignid=mobvjcmp&from=mobviewjob&tk=1k20idevej71g800&fromjk=dfab8d6f3dea908e
https://www.indeed.com/cmp/Coloradoskishop.com?campaignid=mobvjcmp&from=mobviewjob&tk=1k20ipk2bj0rl800&fromjk=ca6e56dac84d66fe
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Retail Produce & Specialty Grocery Merchandiser
AC Produce

Springfield, MA 01105

$17 - $19 an hour - Full-time

Apply on Indeed

Job Details: Performs duties in a safe and efficient manner, consistent with store safety policies and
procedures. Has basic knowledge of products available in produce, including seasonal products.
Keeps Fresh fruit and vegetable section stocked and rotated on a daily basis. Prices and displays
product in cases as directed by the Department Manager. Keeps displays, shelves, and refrigerated
cases properly stocked and faced at all times, according to product movement and the department
standards.

Requirements: Performs other duties as assigned by the department head or other management
personnel. Meets the physical requirements to perform the job functions listed above. Provides light
supervision and training of other associates when assigned. Experience in Produce retail.

File Clerk/Office Assistant
Egan, Flanagan and Cohen, PC

67 Market Street, Springfield, MA 01103
$18 - $21 an hour - Full-time

Apply on Indeed

Job Details: Maintain and organize physical and digital filing systems. Manage incoming calls and
greet visitors at the front desk, directing them appropriately and ensuring a welcoming
environment. Assist with calendar management, appointment scheduling, and basic office
management tasks. Handle general clerical duties such as photocopying, scanning, mailing, and
filing important records. Assist with basic office tasks such as data entry and inventory tracking. Run
occasional local errands for office needs.

Requirements: Join us as a File Clerk/Office Assistant to be an essential part of our vibrant team!
Please submit your resume and a brief cover letter through Indeed.


https://www.indeed.com/cmp/Ac-Produce-1?campaignid=mobvjcmp&from=mobviewjob&tk=1k20j2e98jcme800&fromjk=2b50242302cf18d7
https://www.indeed.com/cmp/Egan,-Flanagan-and-Cohen,-PC?campaignid=mobvjcmp&from=mobviewjob&tk=1k20jb5a9jcme801&fromjk=1571f2f4ff8ffbc1
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Warehouse Associate

Placon Corporation

1227 Union Street, West Springfield, MA 01089
From $18.75 an hour - Full-time

Apply On Indeed

Job Details: Operate forklift equipment, including Reach Trucks (minimum 1 year of experience
required), balers, scanners, stretch wrappers, and other material-handling tools. Accurately and
efficiently fulfill customer and production orders while ensuring a smooth inbound and outbound
flow of materials. Meet department efficiency goals and participate in continuous improvement
efforts. Utilize Microsoft Office (Excel, Word, Outlook) and Oracle software for inventory tracking and
transactions.

Requirements: High School diploma or equivalent. At least 1 year of Reach Truck experience
(required). Must complete forklift certification upon hire. Ability to work in a physically demanding
environment, including Frequent lifting of 10-50 Ibs and occasional lifting over 50 Ibs, Bending,
stooping, climbing, reaching, twisting, and standing for extended periods, Handling raw materials,
finished goods, pallets, and UPS shipments. Ability to understand and communicate effectively to
follow safety protocols and operational procedures.

Parts Shipping/Receiving Associate
Maybury Material Handling

East Longmeadow, MA

$18 - $25 an hour

Apply on Indeed

Job Description: Unpack and examine incoming parts shipments and vendor stock orders; verify
information against bill of lading packaging lists; record damages or shortages. Accurately and
promptly pull purchased parts from stock to fill orders, shipments, consignments, van inventories,
etc. Prepare packages for shipment; including determining the best shipping method and weighing,
labeling, and affixing postages. Operate powered material handling equipment to move shipments
from the shipping and receiving area to work or storage areas.

Requirements: High school diploma or GED and at least 3 months of related experience required.
Knowledge of Windows and intermediate skills in Microsoft Office (Word, Excel, and Outlook)
Experience with GP Dynamics a plus. Strong attention to detail, as well as customer service and
organizational skills required. Valid driver's license and good driving history is required. Must be able
to frequently lift or move up to 50 Ibs. and occasionally lift or move up to 100 Ibs.


https://www.indeed.com/cmp/Placon-Corporation?campaignid=mobvjcmp&from=mobviewjob&tk=1k20l588sk8h8800&fromjk=14fc169478ae0774
https://www.indeed.com/cmp/Maybury-Material-Handling?campaignid=mobvjcmp&from=mobviewjob&tk=1k20nugi8g37h800&fromjk=8ea3065bc79860a6
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Heat Treat Machine Operator - Weekend Night
OMG, Inc

Agawam, MA

$21 - $24 an hour

Apply on Indeed

Job Description: Sets up machine, observes operation, and inspects first run and sample work piece
to ensure machining conforms to specifications. Reads blueprint or job order for product and job
specifications such as wire type, dimensions, tolerances and number of parts to be run. Selects,
enters and adjusts specified heat treat recipes to conform to production run sheet and feed rates.
Performs routine lubrication and preventative maintenance inspections as required. Observes all
safety rules. Perform routine and preventative machine maintenance. Assist other machine
operators to set up machines, stack, mark, pack, and transport finished work pieces. Maintains a
neat and well-organized work area.

Requirements: High school diploma or equivalent. Experience in heat treat or furnace operation
preferred. Capable of using standard tools and measurement devices such as hardness testers.
Ability to interpret safety instructions, job orders, blueprints, quality specifications, temperature
controls and flow controls. Good written and verbal communication skills. Strong math and
mechanical reasoning skills. Ability to contribute as part of a team. Ability to walk, stand, stoop,
kneel, crouch, crawl, use hands to finger, handle, or feel objects, tools, or controls, reach with hands
and arms, climb or balance; and regularly lift and/or move up to 50 pounds.

2nd and 3rd Shift Machine Operators
Titeflex

Springfield, MA 01104

From $23 an hour - Full-time

Apply On Indeed

Job Description: This position requires handling materials, parts, tools, equipment, machines,
processes and apparatus. The expending of physical effort involves lifting or moving, or equivalent
pulling, pushing, carrying or stretching. May be required to move objects between 25 - 60 Ibs 15-40%
of the time. Employees must have 20/25 vision in at least one eye (corrected or uncorrected),
according to Snellen chart standards. Employees may be tested by the company on a periodic basis
to verify standards are met.

Requirements: Night Shift (Required). Overnight Shift (Required). Day Shift (Preferred).


https://www.indeed.com/cmp/Omg,-Inc.-1?campaignid=mobvjcmp&from=mobviewjob&tk=1k20o74lpl6im802&fromjk=291eb2c93ad4d01f
https://www.indeed.com/cmp/Titeflex-Commercial-Inc.-1?campaignid=mobvjcmp&from=mobviewjob&tk=1k20pg5pgl6hk801&fromjk=d0c276f150a306c1
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Caregiver - Holyoke, MA
Associated Home Care

Holyoke, MA 01041

$20 - $21 an hour - Part-time, Full-time
Apply on Indeed

Job Description: Assist clients with light housekeeping, errands, meal prep, grocery shopping, and
transportation. Provide personal care including bathing, dressing, mobility support, and
incontinence care. Offer companionship and conversation to promote emotional well-being.

Provide medication reminders as needed. Document daily activities, client well-being, and any
changes in condition.

Requirements: High School Diploma or GED (required). Valid driver’s license, car insurance, and
reliable transportation (required). HHA Certificate or CNA License preferred, but not required — we
provide training! Open availability is strongly preferred. Must pass a criminal background check.
Previous experience as a CNA, PCA, Homemaker, or Companion is a plus. Compassionate, patient,
and dependable personality.

Part Time Laborer
Landscaping That Fitz, Inc.
East Longmeadow, MA

$15 - $25 an hour - Part-time
Apply on Indeed

Job Description: Operate a string trimmer/weed whacker safely and efficiently. Trim around
buildings, fences, trees, landscaping beds, sidewalks, and other areas that cannot be reached with a
mower. Blow grass clippings and debris from sidewalks, driveways, walkways, and other surfaces.
Assist with mowing and general lawn maintenance as needed. Assist with seasonal cleanup and
removal of leaves, branches, and other debris. Use hand tools and other landscaping equipment as
directed. Keep work areas, tools, and equipment clean and organized. Follow all company safety
procedures and properly use personal protective equipment.

Requirements: Reliable and dependable with a strong work ethic. Comfortable working outdoors
for extended periods in varying weather conditions. Able to perform physical work, including
standing, walking, bending, lifting, and operating a string trimmer for extended periods. Able to
follow directions and work as part of a small team. Willingness to learn and take pride in your work.
Previous landscaping or outdoor work experience is a plus but not required. Must be able to safely
operate landscaping equipment after training. Valid driver’s license is preferred.


https://www.indeed.com/cmp/Associated-Home-Care,-Inc.?campaignid=mobvjcmp&from=mobviewjob&tk=1k20r0bn4l6im800&fromjk=be9ee4ac5e60b967
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Kitchen Utility Worker
Holiday by Atria - Bluebird Estates
East Longmeadow, MA 01028
$16.00 - $19.20 an hour - Part-time
Apply on Indeed

Job Description: Provide a high level of customer service and promote a restaurant style dining
atmosphere. Work closely with the Director of Culinary Services and/or Executive Director to keep
residents satisfied with food and dining programs. Assist with the preparation and execution of the
Art of Atria Dining enhancement programs. Maintain kitchen in a clean, safe, and sanitary condition
at all times. Adhere to cleaning schedules as assigned. Ensure that food is properly stored. Assist in
dining room cleaning, bussing tables, setting tables, and assisting wait staff. Adhere to Quality
Enhancement standards and standard food safety practices. Assists with preparation and execution
of special events, banquets, and theme meals. Will attend pre-meal stand up in kitchen prior to meal
service. May perform other duties as needed and/or assigned.

Requirements: Basic reading, writing, and mathematical skills. Strong communication and
teamwork skills.

Landscape Laborer

Acres Landscaping LLC

E Longmeadow, MA 01028

$20 - $25 an hour - Seasonal, Full-time
Apply on Indeed

Job Description: Perform mowing and lawn care tasks to maintain healthy and aesthetically pleasing
lawns. Utilize power tools for various landscaping activities, including trimming, edging, and blowing
debris. Engage in groundskeeping duties such as weeding, mulching, and maintaining flower beds.
Dig holes for planting trees, shrubs, or other landscaping features. Build and maintain garden
structures as required. Collaborate with team members to complete projects efficiently while
adhering to safety protocols.

Qualifications: Previous experience in landscaping or groundskeeping is preferred but not
mandatory. Mechanical knowledge is a plus for operating various landscaping equipment. Ability to
work outdoors in varied weather conditions. Strong physical stamina and the ability to lift heavy
objects as needed. Familiarity with lawn care practices and techniques is beneficial. Willingness to
learn new skills related to landscaping and garden maintenance. A valid driver’s license may be
required for transportation to job sites.


https://www.indeed.com/cmp/Atria-Senior-Living?campaignid=mobvjcmp&from=mobviewjob&tk=1k2346po1gefa800&fromjk=4ded71141dbbad41
https://www.indeed.com/cmp/Acres-Landscaping?campaignid=mobvjcmp&from=mobviewjob&tk=1k234e41jgcsn800&fromjk=3407d50a627b9ab2
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Landscape Laborer

GTC Landscaping
West Springfield, MA 01089

$17 - $19 an hour - Full-time
Apply on Indeed

Job Description: Assist with planting, pruning, mulching, and soil preparation to support healthy
plant growth. Operate hand tools such as shovels, rakes, pruners, and hoes efficiently and safely.
Maintain lawns through mowing, edging, and trimming using power tools and lawn care equipment.
Support irrigation system installation, inspection, and repair to ensure proper watering of
landscapes. Use groundskeeping equipment such as blowers, trimmers, and snow plows during
seasonal changes. Follow safety procedures diligently to prevent accidents and ensure a safe
working environment for all team members.

Qualifications: Prior outdoor work experience or background in landscaping or groundskeeping
preferred. Mechanical knowledge of landscaping equipment and power tools is highly desirable.
Ability to identify common plants and understand basic horticultural practices. Knowledge of
pesticide management and irrigation systems is a plus. Strong adherence to safety protocols and
procedures at all times. Physical stamina to perform manual labor in various weather conditions for
extended periods. Excellent teamwork skills with a proactive attitude toward learning new
techniques and responsibilities.

Customer Service Associate
Walgreens

(part of Walgreens Boots Alliance)

54 Center Square, East Longmeadow, MA
$15.00 - $17.50 an hour - Part-time
Apply on Indeed

Job Description: Engages customers and patients by greeting them and offering assistance with
products and services. Resolves customer issues and answers questions to ensure a positive
customer experience. Models and share customer service best practices with all team members to
deliver a distinctive and delightful customer experience, including interpersonal habits (e.g.,
greeting, eye contact, courtesy, etc.) and Walgreens service traits (e.g., offering help proactively,
identifying needs, servicing until satisfied, etc.).

Requirements: Prefer six months of experience in a retail environment. Prefer to have prior work
experience with Walgreens. Prefer to be fluent in reading, writing, and speaking English. (Except in
Puerto Rico). Requires willingness to work flexible schedule, including evenings and weekend hours.
We will consider employment of qualified applicants with arrest and conviction records.


https://www.indeed.com/cmp/Gtc-Landscaping-1?campaignid=mobvjcmp&from=mobviewjob&tk=1k234j3o4i8p7800&fromjk=b339e33d6a46417b
https://www.indeed.com/cmp/Walgreens?campaignid=mobvjcmp&from=mobviewjob&tk=1k235674gkgp9800&fromjk=b3ab8a8453c4b38b
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Retail Operations Team Member
Nouria Energy Services, Inc.

6 Lealand Avenue, Agawam, MA 01001

From $15 an hour - Part-time

Apply On Indeed

Job Description: Must be able to work a flexible schedule as needed. Communicate verbally and in
writing with various management on store operations in a very quick timeline, especially any
changes or items that may adversely affect the store’s operations. Must be able to interact with
customers in a friendly, professional manner. Prepare a shift report at the end of the shift as per
company guidelines. Must be 18 years of age or older.

Requirements: Read, understand, and write the English language at the eighth-grade level.
Perform arithmetic calculations at the eighth-grade level in order to be able to make changes,
complete shift reports, and account for a variety of products during vendor check-in. Having the
ability to validate Identification prior to selling tobacco and/ or alcohol (as required under
regulations). Can lift up to 30 pounds, and carry cases of milk cartons and soft drinks, beer and juice
containers through proper lifting techniques. Ability to remain calm and respond according to
policies and procedures in any form of emergencies.

Retail Sales Associate

Cumberland Farms, Inc.

794 Springfield Street, Feeding Hills, MA 01030
$15.50 - $17.50 an hour

Full-time

Apply on Indeed

Job Description: Retail Sales Associates provide an exceptional customer shopping experience by
greeting our guests and keeping our stores in stock, clean and organized. As a Retail Sales Associate,
you will support the manager in day-to-day operations. You will be cross trained in all areas of the
store, gaining valuable operations experience. Looking for growth opportunities?

Requirements: High School or GED. 3-6 months retail or guest service restaurant. ServSafe /Food
Safety certification a plus but not mandatory


https://www.indeed.com/cmp/Nouria-1?campaignid=mobvjcmp&from=mobviewjob&tk=1k235cl4mi8ok800&fromjk=b059f6ebd4557bd0
https://www.indeed.com/cmp/Cumberland-Farms?campaignid=mobvjcmp&from=mobviewjob&tk=1k1c5pe94kgp4800&fromjk=bda25bef78c77f38
https://www.indeed.com/cmp/Cumberland-Farms?campaignid=mobvjcmp&from=mobviewjob&tk=1k1c5pe94kgp4800&fromjk=bda25bef78c77f38
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FANCY BAGELS Front end AGAWAM
Fancy Bagels

Agawam, MA 01001

Part-time

Apply on Indeed

Job Description: Greet customers with a positive, welcoming attitude. Take orders accurately and
efficiently. Handle POS/Cashier duties. Prepare beverages and basic food items. Keep the front of
house clean, stocked, and organized.

Requirements: Previous experience in food service or café environments is preferred; barista
experience is a plus. Proficiency with POS systems such as Clover POS or Toast POS for smooth
transaction processing. Strong customer service skills with the ability to engage positively with
diverse guests. Knowledge of food safety standards and proper food handling procedures. Basic
math skills for cash handling, retail math calculations, and transaction accuracy. Ability to stand for
extended periods and perform physical tasks such as cleaning and food prep. Excellent time
management skills to prioritize tasks efficiently in a fast-paced setting.

West Springfield Team Member
Chick-fil-A

1094 Riverdale Street, West Springfield, MA 01089
$15 - $16 an hour - Part-time, Full-time

Apply on Indeed

Job Description: Create and Maintain Eye Contact. Speak Enthusiastically. Make Emotional
Connections with Guests. Honor and encourage others to follow the vision and values of the
Restaurant. Multitask quickly, yet thoroughly. Be team-oriented, adaptable, dependable, with a
strong work ethic. Work on their feet for several hours at a time. Communicate effectively with
guests and Team Members. Prepare, cook, assemble, and present food safely, quickly, and
efficiently, meeting Chick-fil-A standards. Be knowledgeable of the assignments for all kitchen
stations, including fries, breading, assembling, boards, and food prep. Stock kitchen inventory as
needed.

Requirements: Consistency and reliability. Cheerful and positive attitude. Loves serving and
helping others. Customer service oriented. Strong interpersonal skills. Detail-oriented. Able to
multitask. Works well independently and in a team environment. Be willing and able to work a
flexible schedule. Have the ability to lift and carry boxes on a regular basis. Have the ability to stand
for long periods of time.


https://www.indeed.com/cmp/Fancy-Bagels?campaignid=mobvjcmp&from=mobviewjob&tk=1k23662ffk3cq800&fromjk=3c668a94fa7039a3
https://www.indeed.com/cmp/Chick--fil--a-Restaurants?campaignid=mobvjcmp&from=mobviewjob&tk=1k236fdl1kgp9800&fromjk=3aa4a349402a8a72
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Retail Produce & Speciality Grocery Merchandiser
AC Produce

Springfield, MA 01105

$17 - $19 an hour - Full-time

Apply On Indeed

Job Description: Friendly. Good customer service skills. Good communication and listening skills.
Ability to follow directions. Attention to detail. Ability to lift (up to 50 Ibs.). Ability to bend, stoop, and
reach. Ability to stand for extended periods of time.

Requirements: Performs duties in a safe and efficient manner, consistent with store safety policies
and procedures. Has basic knowledge of products available in produce, including seasonal products.
Keeps Fresh fruit and vegetable section stocked and rotated on a daily basis. Prices and displays
product in cases as directed by the Department Manager. Keeps displays, shelves, and refrigerated
cases properly stocked and faced at all times, according to product movement and the department
standards.

Food Expo/Phones

Hangar of West Springfield

1105 Main Street, West Springfield, MA 01089
From $16 an hour

Part-time

Apply on Indeed

Job Description: Responsibilities including taking orders over the phone and in person, addressing
Door Dash and Uber Eats tablets, cashing out orders, and bagging and dressing orders.

Requirements: Prior customer service or restaurant experience is preferred, but not required, as
we offer training. We are seeking out candidates that work well as a team, are personable, and can
handle switching between tasks easily. Position is part or full time. Weekend availability is a must.
Business is open until 10pm,11pm on Fridays and Saturdays. Pay starts at $16/hr plus tips and can be
discussed during the interview process.


https://www.indeed.com/cmp/Ac-Produce-1?campaignid=mobvjcmp&from=mobviewjob&tk=1k236nmmui96l800&fromjk=2b50242302cf18d7
https://www.indeed.com/cmp/Hangar-of-Westfield?campaignid=mobvjcmp&from=mobviewjob&tk=1k1c7fnvekgrp802&fromjk=acb104585dee36d7
https://www.indeed.com/cmp/Hangar-of-Westfield?campaignid=mobvjcmp&from=mobviewjob&tk=1k1c7fnvekgrp802&fromjk=acb104585dee36d7
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Store Team Member
Pet Supplies Plus

Springfield, MA 01128

$15 - $18 an hour - Part-time
Apply on Indeed

Job Description: Stop to help a neighbor select the perfect toy for a terrier that likes to chew. Review
and compare the ingredient labels of several food brands for a concerned cat parent. Fit a squirming
dachshund with the perfect harness. Educate a sixth grader on bird ownership. Stock shelves and
ring up neighbors’ purchases. Feed all the furry pets and make sure their cages are spiffy.

Requirements: Support each other by acting as back-up when extra help is needed. Be
knowledgeable about animals and our products in order to provide outstanding neighborly service.
Be flexible to work evenings, weekends and holidays. Candidates must pass a drug screening (in
applicable states) and be 16 years or older.


https://www.indeed.com/cmp/DJ-&-Sons-LLC?campaignid=mobvjcmp&from=mobviewjob&tk=1k236un74i96l800&fromjk=d8430b368548fd2b
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Workshop Offerings at MHH

For a current Calendar of workshop offerings, visit: https://masshireholyoke.orq/events/
or snap the QR Code above.

ChatGPT-Your Job Search Key!: Discover how ChatGPT can turbocharge your job search! Join our
workshop, ‘ChatGPT-Your Job Search Key!" and learn expert strategies to optimize resumes, target
job searches, ace interviews, and negotiate salaries. Regardless of where you are in the job search
process, this workshop will revolutionize your approach to landing your dream job. Don’t miss out —
secure your spot now and accelerate your career with ChatGPT!

TORQ & ONET Secret Weapons for Your Job Search (Remote using Zoom): Learn how the easy-to-
use tools found on TORQ Works can generate suggestions for new career pathways based on how your
skills and experience apply to today’s job market and break free from the trappings of “career tunnel
vision” when choosing your next career. Discover the vast wealth of labor market information found on
O*NET Online and explore ways to leverage this information to expand your career exploration, gain
valuable insights into industry trends and job outlooks, cure your writer’s block in preparing resumes,
cover letters and job interviews by accessing professional language to describe your previous work
experience, and even find job openings near you! Don’t miss this opportunity to harness the full potential
of what these two secret weapons can do to ensure a successful job search process!

The Curious Candidate-A Career Exploration Webinar (Remote using Zoom): Are you considering a
career change either to earn more money, for greater personal fulfillment, more flexibility or simply to try
something new? It is all too easy to get "career pathway tunnel vision" and feel stuck in one particular
occupation. This webinar will help participants assess their priorities, needs and interests in choosing a
new career pathway, as well as identifying where they can apply their transferable skills and experience
to new opportunities, and how they can pursue training opportunities to fill any skills gaps.

Job Search Tips and Tools (Remote using Zoom): This webinar will go over the tools and strategies
to ensure an efficient and successful job search. Topics include career exploration, labor market
investigation (LMI), where to find job openings, how to leverage your social media accounts, and how to
develop the skills you need to land the job that is right for you. We will also discuss how MassHire Career
Centers can support you along the way!

Outsmart the Resume Robots (Remote using Zoom): In this webinar you will learn what Applicant
Tracking Systems (ATS) are and what happens after an applicant applies for a job online through an
ATS Platform. We will teach you how to create a resume that will get you noticed through these systems
and how to maximize your chances of getting a response from employers throughout the online job
application process. We will also discuss how the ATS benefits employers, and apply that knowledge to
the online application process in order to maximize your chances of getting an interview.

Interviewing Skills (Remote using Zoom): During this interactive webinar you will know the steps to
prepare for a successful virtual or in-person interview, draft a Personal Commercial, and practice


https://masshireholyoke.org/events/
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questions and answers to enable you to relate your skills and accomplishments in ways to show how you
can help the employer. The concept of “Information Interviews” and salary negotiations will also be
discussed.

Networking to Your Next Job Webinar (Remote using Zoom): Networking is an important and often
unused job search tool to access the “hidden job market.” This webinar provides suggestions for creating
a successful networking plan, as well as providing a description of the “Information Interview” process.

Job Search Strategies for Mature Workers (Remote using Zoom): This webinar will discuss.
suggestions, advice, and information for older job seekers. It will discuss examples of what to include in a
job search plan, including terminology, the assets older workers provide employers, resume and cover
letter descriptions, as well as how to develop networking strategies and interview preparation.

Slay Your Resume (in-person): In this resume workshop you will find out what gets a resume noticed
and placed at the top of the “Yes” pile. We will go over some best practices, as well as many common
Do’s and Don’ts in order to make a positive impression on employers. This workshop is good for people
who need to improve their existing resume, are in the beginning stages of creating one, or for those who
are just not quite sure why they are not getting interviews.

***This workshop will be held at our second location at the STEAM Building at 208 Race Street, Holyoke,
MA.

Learn to Use WinWay Resume Builder: This Webinar will show you how to use the Resume Building
Software in the Resource Center at MassHire Holyoke

HCC Grant Information Sessions (Remote using Zoom): Throughout the year, Holyoke Community
College offers a number of free workforce training and certification programs in a number of different
vocations. This webinar provides an overview of current offerings through the HCC Adult Education and
Workforce Development and the process to apply for them.

Training Grant Opportunities (Remote using Zoom): This webinar will discuss various training grant
opportunities, funding and eligibility possibilities.

***Note: Attending this webinar is a prerequisite first step in order to pursue grant funding through the
Workforce Innovation Opportunity Act (WIOA) to pay for the cost of certain training programs.

Computer Competence Corner (in-person): is your place to get support and assistance for all your
computer and digital literacy needs! At MassHire Holyoke, we understand the importance of technology
for the modern job seeker, and this walk-in support service is designed to help you excel. Our Computer
Competence Corner can improve your job search process, help you learn new computer skills and
advance your career by assisting with a range of tech-related needs, including computer basics, effective
internet use, cybersecurity, digital communications, online job search, online job applications and
proficiency with commonly used software and apps. The Computer Competence Corner is a walk-in
service and is first come, first served, so no appointment is necessary. However, registration is available
for those who want to secure a spot and receive a courtesy call to discuss a plan before the workshop.
Laptop computers will be available for use during the workshop, but feel free to bring your own laptop
computer so that you can learn how to better use your own device.

***This workshop will be held at our second location at the STEAM Building at 208 Race Street, Holyoke,
MA.
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El Rincon de Competencia Informatica (en persona): con MassHire Holyoke es tu lugar para obtener
apoyo Y asistencia en todas tus necesidades de competencia informatica y alfabetizacion digital. En
MassHire Holyoke, entendemos la importancia de la tecnologia para el buscador de empleo moderno y
este servicio de apoyo sin cita previa esta disefado para ayudarte a destacar. Nuestro Rincén de
Competencia Informatica puede mejorar tu proceso de busqueda de empleo, ayudarte a aprender
nuevas habilidades informaticas y avanzar en tu carrera, asistiendo en una variedad de necesidades
relacionadas con la tecnologia, que incluyen conceptos basicos de computacion, uso eficaz del internet,

ciberseguridad, comunicaciones digitales, busqueda y solicitud empleo en linea y capacidad en el uso
de software y aplicaciones comunmente utilizados. El Rincon de Competencia Informatica es un
servicio sin cita previa y se atiende por orden de llegada. Sin embargo, la inscripcion esta disponible
para aquellos que deseen asegurar un lugar y recibir una llamada de cortesia para discutir un plan antes
del taller. Habra computadoras portatiles disponibles para su uso durante el taller, no

obstante, puedes traer tu propia computadora portatil para que puedas aprender a usarla mejor.

***Este taller se llevara a cabo en nuestra segunda ubicacion en el Edificio STEAM en 208 Race Street,
Holyoke, MA.

You can register for these workshops using any method below. Please have your MassHire
Job Seeker ID Number ready.

1. Call us at (413) 532-4900 and speak to a receptionist.
2. Sign into your MassHire JobQuest account and click on the “Workshop Section.”
3. Go to the event section of our website at www.masshireholyoke.org

If you are registering for a remote webinar on Zoom, a link will be emailed to you the day
before or the day of the workshop.

MassHire Holyoke Career Center at 850 High Street, Holyoke MA 01040 413-532-4900
>>>Second Location: The STEAM Building at 208 Race Street, Holyoke MA


http://www.masshireholyoke.org/
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