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Pet Groomer

PetSmart

231 East Main Street, Westfield, MA 01085
Apply in person

Job Details: PetSmart's Pet Stylist (Dog and/or Cat Groomer) is responsible for engaging with pet
parents and their pets while providing positive experiences and best in class salon services while
upholding the company’s vision, mission, values, and strategy. This role shares responsibility of
cleanliness and pet health and safety standards.

Requirements: Prior grooming experience; or 6 months of experience in the Stylist in Training job
with Successful completion of PetSmart’s Salon Academy training and safety certification. program
or passes the salon technical evaluation. Proficiency in computer applications. Ability to react under
pressure and maintain composure. Flexibility in schedule, able to work evenings, weekends, and
holidays as needed. Strong organizational skills and attention to detail and safety measures.

Team Member

Dunkin' | Salema Management

77 West Street, Springfield, MA 01104
$15-$16 an hour - Part-time

Apply on Indeed

Job Details: Crew Members are the foundation of what keeps the store and America running. We are
looking to add to our team of positive, energetic employees who are passionate about the Dunkin’
Brand and delivering exceptional customer service.

Requirements: Provide excellent guest satisfaction, service speed, and product quality. Previous
experience working in a cafe or quick service restaurant preferred. Show passion about results by
setting compelling targets and delivering on commitments. Meet safety and sanitation standards.
Anticipate and understand guests’ needs and exceed their expectations. Works well in a team
environment. Must be 18 or older. Must have weekend availability.


https://www.indeed.com/cmp/Petsmart?campaignid=mobvjcmp&from=mobviewjob&tk=1k0sgam2uia6l800&fromjk=c8f2d878b35eef5f
https://www.indeed.com/cmp/Dunkin'-2cfce9bf?campaignid=mobvjcmp&from=mobviewjob&tk=1k0sgl2fhh76k800&fromjk=4bcb8faa819bf276
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Food Service Associate

Panera Bread (PR Management Corp)

1179 East Columbus Avenue, Springfield, MA 01105
$17.00 - $19.50 an hour

Apply on Indeed

Job Details: Panera Bread / PR Restaurants is seeking Food Service Associates to join our
supportive team of dynamic and hardworking café professionals. At PR Restaurants, we're
committed to setting a higher standard for excellence in every facet of our business. As a Food
Service Associate, you'll play a key role in supporting and motivating our café teams to provide
positive, unrivaled guest experiences for every Panera customer.

Requirements: Must be at least 18 years of age to apply for this position. Excellent communication
skills; ability to communicate clearly with both customers and colleagues. Physical requirements may
include standing for prolonged periods, repeated walking, bending, stretching, & occasional lifting
(up to 50Ibs).

Student Prince- Line Cook
Bean Restaurant Group

Springfield, MA 01103

$17 - $20 an hour - Part-time, Full-time
Apply on Indeed

Job Details: Prepare and cook food according to recipes and customer needs. Monitor food quality
and maintain food safety and cleanliness regulations. Conform to standard kitchen safety protocols.
Meet all operating procedures established by the restaurant management. Answer customer
guestions about menu items. Manage the preparation and cooking of foods, following recipes and
using proper techniques.

Requirements: Passion for food. A team player with a hospitality first mentality and a keen
willingness to learn. Positive attitude and excellent communication skills. Ability to stand, walk and
lift heavy items for extended periods of time. Two years’ experience preferred, but we will train the
right restaurant candidate who shows a willingness to learn in a collaborative environment.


https://www.indeed.com/cmp/PR-Management-Corp.-1?campaignid=mobvjcmp&from=mobviewjob&tk=1k0sgr4a2kgqu801&fromjk=e7192a8912b6d351
https://www.indeed.com/cmp/Bean-Restaurant-Group?campaignid=mobvjcmp&from=mobviewjob&tk=1k0sh7so5jclr800&fromjk=3e7a377d41337b87
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Crew Team Member
McDonald’s

868 Suffield Street, Agawam, MA 01001
Full-time

Apply On Indeed

Job Details: Connect with customers to ensure they have a positive experience. Help customers
order their favorite McDonald's meals. Prepare all of McDonald’'s World Famous food. Partner with
other Crew and Managers to meet daily goals and have fun. Keep the restaurant looking
phenomenal.

Line Cook

Wahlburgers

1028 Main Street, Springfield, MA 01105
Part-time

Apply on Indeed

Job Description: Understands our culture and takes whatever necessary steps to create a positive
and memorable guest experience. Follows company policy in handling guest allergies/intolerances,
ensuring guests receive \"safe\" meals. Sets up stations with food products and utensils and turns
on equipment to ensure the station is ready for production. Prepares raw ingredients, adhering to all
recipes, for use on the line and in food preparation recipes. Uses proper portioning techniques and
recipe procedures to create prepared food products. Reads tickets and/or listens to what dishes are
called to determine what/when items need to be prepared. Has a thorough understanding and
working knowledge of kitchen-specific positions (i.e., fry, grill, bun & board, assembly, expo).

Requirements: Able to understand and follow directions from others. Able to perform basic math
functions. Able to read recipes and memorize and replicate food production procedures. Able to
work in a high-volume, fast-paced work environment. Ability to bend at the waist and lift items to 50
Ibs. to waist level. Ability to move items up to 50 Ibs. for distances of up to 25 feet. Skill and
coordination in using kitchen utensils and equipment. Ability to remain standing and active for an 8-
12-hour shift. Ability to hear, understand, and respond to employees' and guests' requests in a loud
environment. Ability to tolerate exposure to cold and hot temperatures (below 40°F and above 90°F)
throughout the shift.


https://www.indeed.com/cmp/McDonald's?campaignid=mobvjcmp&from=mobviewjob&tk=1k0shd36bkgrl800&fromjk=7b40dc0d7734589a
https://www.indeed.com/cmp/Wahlburgers-6?campaignid=mobvjcmp&from=mobviewjob&tk=1k0shnvs1iudg801&fromjk=e690ec2d80390319
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Server
413 PIZZA

820 Hall Of Fame Ave, Springfield, MA 01105
Apply on Indeed

Job Description: Greet and seat guests in a friendly and professional manner. Take accurate food
and beverage orders and relay them efficiently to the kitchen and bar staff. Serve food and drinks
promptly while maintaining high standards of presentation and quality. Collaborate with team
members to ensure smooth restaurant operations and excellent customer service. Address guest
inquiries and resolve issues promptly to ensure satisfaction. Maintain cleanliness and organization of
service areas. Assist colleagues during busy periods to ensure a seamless dining experience.

Requirements: Previous experience as a server or in customer service role preferred. Excellent
communication and interpersonal skills. Ability to work effectively as part of a team in a fast-paced
environment. Strong attention to detail and organizational skills. Positive attitude and professional
appearance. Flexibility to work evenings, weekends, and holidays as needed. Knowledge of food
safety and sanitation standards is a plus.

Flat Grill Breakfast Cook/Prep Cook

Roundabout Restaurant
West Springfield, MA 01089

$15.75 - $25.00 an hour - Part-time, Full-time
Apply On Indeed

Job Description: Prepare and cook a variety of dishes according to established recipes and menus.
Ensure all food is prepared in compliance with safety and sanitation regulations. Maintain cleanliness
and organization of the kitchen area, including proper storage of food items. Collaborate with other
kitchen staff to ensure timely meal preparation and service. Assist in menu planning and
development, considering dietary restrictions and preferences. Monitor inventory levels of
ingredients and supplies, placing orders as necessary. Utilize proper knife skills for food preparation,
ensuring efficiency and safety.

Requirements: Previous experience in the food industry, particularly in a restaurant or catering
environment. Strong knowledge of food safety practices and regulations. Proficient in food handling
techniques and meal preparation methods. Ability to work well under pressure in a fast-paced
environment. Excellent communication skills and ability to work collaboratively within a team. A
passion for cooking and creating memorable dining experiences for guests.


https://www.indeed.com/cmp/Roundabout-Restaurant?campaignid=mobvjcmp&from=mobviewjob&tk=1k0si9qv1kgos804&fromjk=50554d02a9f4d11b
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1Kitchen Staff
Frigo Foods

East Longmeadow, MA 01028
$20 - $25 an hour - Full-time
Apply on Indeed

Job Description: In this role, you'll help prepare and portion fresh ingredients, assemble daily and
catering orders, and maintain an organized, efficient workspace. We're looking for someone with
prior kitchen or food prep experience who takes pride in their work, pays close attention to detail,
and thrives in a fast-paced environment. A positive attitude, reliability, and a willingness to learn and
grow within our company are essential.

Grill Cook

the crest room

West Springfield, MA 01089

From $20 an hour - Part-time, Full-time
Apply on Indeed

Job Description: Prepare and cook grilled menu items according to established recipes and
presentation standards. Ensure all food is cooked to the correct temperature and quality
specifications. Maintain cleanliness and organization of the grill station, adhering to food safety and
sanitation guidelines. Assist in menu planning by providing input on grilling techniques and
ingredient selection. Handle food with care, following proper food handling procedures to prevent
contamination. Collaborate with kitchen staff to ensure timely delivery of orders during busy service
periods. Monitor inventory levels of ingredients and supplies needed for grilling operations.

Requirements: Previous experience in food preparation, cooking, or restaurant settings, especially
with grill stations or barbecue cuisine. Knowledge of food safety standards and proper food handling
techniques. Strong knife skills and proficiency in meal preparation methods. Experience in fine
dining or catering environments is a plus. Ability to work efficiently under pressure while
maintaining high-quality standards. Excellent communication skills and a team-oriented mindset.
Passion for culinary arts with a focus on grilling and food presentation.


https://www.indeed.com/cmp/Frigo-Foods-1?campaignid=mobvjcmp&from=mobviewjob&tk=1k0sies0gh76k800&fromjk=717de31491cf24d8
https://www.indeed.com/cmp/The-Crest-Room?campaignid=mobvjcmp&from=mobviewjob&tk=1k0siihpfkgqu803&fromjk=3cab35a273f65c36
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Breakfast Attendant
Quality Inn

West Springfield, MA 01089
$15 an hour - Part-time
Apply on Indeed

Job Description: Work independently with minimum supervision. Reheat and maintain food
temperature. Clean as you go. Pick up spills. Understand food safety and practices food safety
measures. Must be able to work in fast-paced environment during busy days. Must agree to clean
and be attentive to guests in the breakfast room.

Counter Help

Donut Dip

1305 Riverdale Street, West Springfield, MA 01089
From $15 an hour - Part-time, Full-time

Apply on Indeed

Job Description: Waiting on customers with quick and courteous service. Making coffee and other
coffee drinks. Condensing donuts and products. Cleaning of work area. Stocking for next day.
Folding boxes.

Requirements: Must be reliable, able to work in a fast-paced environment while maintaining a
courteous demeanor, and a team player. If you're passionate about delivering excellent service and
thrive in energetic settings, we want to hear from you! Please call Katie to set up an interview or stop
in any morning before 11 AM. 413-733-9604


https://www.indeed.com/cmp/Quality-Inn-and-Suites?campaignid=mobvjcmp&from=mobviewjob&tk=1k0siqmuml53n802&fromjk=51d3e9dadea60a52
https://www.indeed.com/cmp/Donut-Dip-***-Apply-in-Person?campaignid=mobvjcmp&from=mobviewjob&tk=1k0sivqtngc14800&fromjk=9eca859d715dd608
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Crumbl Crew Member

Sugar Field LLC- CRUMBL

West Springfield, MA 01089

$16.94 - $18.00 an hour - Part-time, Full-time

Apply on Indeed

Job Description: Prepare and assemble baked goods, including cookies, cakes, and pastries,
following established recipes and quality standards. Operate kitchen equipment such as mixers,
ovens, and pastry tools safely and efficiently. Decorate cakes and pastries with precision, showcasing
creativity and attention to detail. Package baked items carefully to ensure freshness and
presentation for customer purchase or catering orders. Maintain a clean workspace by adhering to
food safety protocols and sanitation standards throughout your shift. Assist in food production
during high-volume periods, ensuring timely delivery of products. Provide friendly, knowledgeable
customer service by answering questions about menu items and assisting with selections.

Qualifications: Previous experience in food preparation, baking, or pastry arts is highly preferred;
culinary or kitchen experience is a plus. Strong skills in cake decorating, pastry preparation, and food
handling techniques. Ability to operate kitchen equipment safely and efficiently while maintaining a
clean workspace. Basic math skills for measuring ingredients accurately and managing inventory.
Excellent customer service skills with a positive attitude and strong communication abilities.
Knowledge of food safety management practices and adherence to health regulations. Experience
working in high-volume production environments or catering settings is advantageous. A passion for
baked goods, food industry standards, and culinary excellence.


https://www.indeed.com/cmp/Sugar-Dough-Llc--crumbl?campaignid=mobvjcmp&from=mobviewjob&tk=1k0sj7rd0jclr800&fromjk=3fd93a14f1b73881
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Cook
Aramark

Springfield, MA 01109
$18 - $22 an hour
Apply on Indeed

Job Description: Essential functions and responsibilities of the position may vary by Aramark
location based on client requirements and business needs. Cooks and prepare a variety of food
according to production guidelines and standardized recipes. Sets up workstation with all needed
ingredients and equipment. Prepare ingredients by measuring, weighing, mixing, chopping,
trimming, and peeling food items. Safely uses a variety of utensils including knives. Operate
equipment such as ovens, stoves, slicers, mixers, etc. Bakes, roasts, broils, steams, and uses a variety
of cooking methods on meat, vegetables, and other foods. Arranges, garnishes, and portions of food
according to established guidelines. Properly stores food by adhering to food safety policies and
procedures. Cleans and sanitizes work areas, equipment, and utensils. Maintains excellent customer
service and positive demeanor towards guests, customers, clients, co-workers, etc. Adheres to
Aramark safety policies and procedures including accurate food safety and sanitation. Ensures
security of company assets.

Requirements: Experience as a cook or in a related role required. Validated knowledge of the basic
principles of food preparation, various cooking methods, and food safety regulations such as
accurate food handling, sanitation, and storage. Must be able to acquire food safety certification.
Demonstrate basic math and counting skills. Demonstrates interpersonal communication skills, both
written and verbal.

West Springfield Team Member
Chick-fil-A

1094 Riverdale Street, West Springfield, MA 01089
$15 - $16 an hour - Part-time, Full-time

Apply On Indeed

Job Description: Smile. Create and Maintain Eye Contact. Speak Enthusiastically. Make Emotional
Connections with Guests. Honor and encourage others to follow the vision and values of the
Restaurant. Multitask quickly, yet thoroughly. Be team-oriented, adaptable, dependable, with a
strong work ethic. Work on their feet for several hours at a time. Communicate effectively with
guests and Team Members.

Requirements: Consistency and reliability. Cheerful and positive attitude. Loves serving and helping
others. Customer service oriented. Strong interpersonal skills. Detail-oriented. Able to multitask.
Works well independently and in a team environment. Be willing and able to work a flexible
schedule. Have the ability to lift and carry boxes on a regular basis. Have the ability to stand for long
periods of time.


https://www.indeed.com/cmp/Aramark?campaignid=mobvjcmp&from=mobviewjob&tk=1k0sllhkhia5a800&fromjk=0eda786af383149e
https://www.indeed.com/cmp/Chick--fil--a-Restaurants?campaignid=mobvjcmp&from=mobviewjob&tk=1k08d0srllvsn802&fromjk=3aa4a349402a8a72
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Valet Attendant Days

Valet Park of America

185 Spring Street, Springfield, MA 01105
$17 - $20 an hour - Full-time

Apply on Indeed

Job Description: Be able to drive a standard transmission vehicle to the satisfaction of management
(training can be arranged). Have your own transportation (driving experience). Have experience
working in customer service. Be over the age of 18 (due to laws about operating heavy machinery).
License(s) required - The general Valet Attendant position requires a valid Class D license to operate
a motor vehicle. This license must have been held for at least one year prior to applying. A driving
record will be required at the time of application, and it must be approved for the applicant to be
considered for a position. The Class D license must be kept in good standing for the duration of
employment.

Requirements: All employees must undergo a criminal records check. Must be available to work
weekends and holidays when necessary. Must have a neat appearance and a good attitude. All
employees are hired on a 30-day trial period. If during that time the employee does not perform
their duties to the satisfaction of management, they can be terminated without cause. All employees
will train for four shifts. During this time they will not receive tips but will receive a higher pay rate as
compensation. VPA is an Equal Opportunity Employer. Management will make all final decisions
regarding employment offers.


https://www.indeed.com/cmp/Valet-Park-of-America?campaignid=mobvjcmp&from=mobviewjob&tk=1k0sm9i02kgos800&fromjk=e8ca119dcc113e53
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Picker
United Supply Chain Inc

655 Page Boulevard, Springfield, MA 01104
$18 - $20 an hour - Full-time
Apply on Indeed

Job Description: Pick materials from designated storage locations based on production needs.
Transport materials to the production area in a timely and organized manner. Ensure the correct
quantity and type of material are picked according to work orders. Maintain accurate records of
materials picked up and delivered. Assist in maintaining inventory accuracy by reporting
discrepancies. Keep work areas clean and organized to support workplace safety. Adhere to all safety
procedures and warehouse guidelines. Learn and operate a forklift if required (training provided).

Requirements: Previous warehouse or material handling experience is a plus but not required.
Attention to detail and accuracy in picking orders. Willingness to learn forklift operation and obtain
certification if needed. Ability to work in a fast-paced environment and follow instructions. Good
communication and teamwork skills.

Warehouse Assistant/Delivery Driver
Prime Plywood & Panel Inc.

West Springfield, MA 01089

From $22 an hour - Part-time

Apply on Indeed

Job Description: We are seeking a reliable Part-Time Permanent Warehouse Assistant/Delivery
Driver to support daily warehouse operations and some deliveries as needed. Responsibilities
include loading and unloading materials, organizing inventory, preparing orders, and completing
safe, timely deliveries using a company vehicle. Candidates must be able to lift and move heavy
products throughout the workday and maintain a clean, organized workspace.

Requirements: A valid Massachusetts driver’s license and a clean driving record are required.
Applicants must provide an RMV Driving Record Report during the hiring process. Candidates
must be able to read and speak English to follow safety procedures, delivery instructions, and
warehouse documentation. Strong communication skills, punctuality, and independent work
habits are essential.


https://www.indeed.com/cmp/United-Supply-Chain?campaignid=mobvjcmp&from=mobviewjob&tk=1k0smiahhk3dh800&fromjk=b227740e4ddc7521
https://www.indeed.com/cmp/Prime-Plywood-&-Panel-Inc.-2?campaignid=mobvjcmp&from=mobviewjob&tk=1k0smnijki9ct803&fromjk=be5735f0d1bd34ef
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Office Furniture Installer/Builder / Delivery Driver [ Warehouse Associate
Discount Office Furniture, Inc.

2131 Riverdale Street, West Springfield, MA 01089

$17 - $25 an hour - Part-time, Full-time

Apply On Indeed

Job Description: Works with managers to determine orders to be built; then responsible for items to
be moved, gathered, or distributed. Has experience with POWER TOOLS. Has reliable sources of
transportation and valid license. Able to drive a box truck and deliver furniture solo if needed.
Organizes deliveries, warehouse, stock items, etc. Relocates materials and items from receiving or
production areas to storage or to other designated areas. Fills custom orders, work orders, or
requests for materials, tools, or other stock. Assembles customer orders from stock and places on
dollies or shelves. Opens bales, boxes, crates, and other containers. Takes into account items built
and distributed. Records materials or items received. Other duties as assigned - Requires knowledge,
skills and competence. Ability to follow written and verbal assembly directions. Ability to converse,
read, and write in English. Mechanically inclined and can read and follow instructions. Verbal and
written communication skills and interpersonal skills. Ability to keep a steady mindset in a fast-paced
environment. Position requires workers to be on their feet all day, lifting and moving heavy boxes
and items.

Requirements: To perform this job successfully, an individual must be able to perform each
essential duty satisfactorily. The requirements listed above are representative of the knowledge, skill
and/or ability required to carry out daily tasks. Discount Office Furniture will contact you if were
interested in your resume.


https://www.indeed.com/cmp/Discount-Office-Furniture,-Inc.?campaignid=mobvjcmp&from=mobviewjob&tk=1k0snubbcjcmj807&fromjk=f917bfdf8790307a
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Receiving Clerk
OMG, Inc.

Agawam, MA
Full-time

Apply on Indeed

Job Description: Promote Safety as the Number One priority of all OMG employees. Work with
delivery drivers and receiving team to load or unload material as scheduled. Count, weigh, and
accurately record all items. Identify, research, and report discrepancies. Efficiently move products to
assigned locations using a fork truck, hand truck, or other designated equipment. Support
continuous improvement efforts, including Kanban, performance tracking, and Kaizen activity.
Maintain a neat and well-organized work area. Perform other tasks as assigned.

Requirements: High school diploma or equivalent. Ability to read and interpret documents such as
safety rules, operating instructions, procedure manuals, and work orders. Forklift certified and
experience operating a fork truck safely in a manufacturing environment. Strong organizational
skills, with attention to detail. Good written and verbal communication, and basic math skills. Strong
PC skills, including Microsoft Office and warehouse management systems experience. Ability to
contribute as part of a team.

Warehouse Associate

Placon Corporation

1227 Union Street, West Springfield, MA 01089
From $18.75 an hour - Full-time

Apply on Indeed

Job Description: Operate forklift equipment, including Reach Trucks (minimum 1 year of
experience required), balers, scanners, stretch wrappers, and other material-handling tools.
Accurately and efficiently fulfill customer and production orders while ensuring a smooth inbound
and outbound flow of materials. Meet department efficiency goals and participate in continuous
improvement efforts. Utilize Microsoft Office (Excel, Word, Outlook) and Oracle software for
inventory tracking and transactions.

Requirements: Maintain strict quality standards for storage, receiving, and shipping processes.
Perform precise inventory transactions to uphold system integrity. Conduct routine maintenance
checks on department equipment while tracking KPIs. Maintain a clean and organized workspace to
meet GMP/AIB requirements.


https://www.indeed.com/cmp/Omg,-Inc.-1?campaignid=mobvjcmp&from=mobviewjob&tk=1k0sohn1ljclj800&fromjk=bf0d6693e83262d8
https://www.indeed.com/cmp/Placon-Corporation?campaignid=mobvjcmp&from=mobviewjob&tk=1k0sooktpkgrl800&fromjk=14fc169478ae0774
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Workshop Offerings at MHH

For a current Calendar of workshop offerings, visit: https:/masshireholyoke.org/events/
or snap the QR Code above.

ChatGPT-Your Job Search Key!: Discover how ChatGPT can turbocharge your job search! Join our
workshop, ‘ChatGPT-Your Job Search Key! and learn expert strategies to optimize resumes, target
job searches, ace interviews, and negotiate salaries. Regardless of where you are in the job search
process, this workshop will revolutionize your approach to landing your dream job. Don’t miss out —
secure your spot now and accelerate your career with ChatGPT!

TORQ & ONET Secret Weapons for Your Job Search (Remote using Zoom): Learn how the easy-to-
use tools found on TORQ Works can generate suggestions for new career pathways based on how your
skills and experience apply to today’s job market and break free from the trappings of “career tunnel
vision” when choosing your next career. Discover the vast wealth of labor market information found on
O*NET Online and explore ways to leverage this information to expand your career exploration, gain
valuable insights into industry trends and job outlooks, cure your writer’s block in preparing resumes,
cover letters and job interviews by accessing professional language to describe your previous work
experience, and even find job openings near you! Don’t miss this opportunity to harness the full potential
of what these two secret weapons can do to ensure a successful job search process!

The Curious Candidate-A Career Exploration Webinar (Remote using Zoom): Are you considering a
career change either to earn more money, for greater personal fulfillment, more flexibility or simply to try
something new? It is all too easy to get "career pathway tunnel vision" and feel stuck in one particular
occupation. This webinar will help participants assess their priorities, needs and interests in choosing a
new career pathway, as well as identifying where they can apply their transferable skills and experience
to new opportunities, and how they can pursue training opportunities to fill any skills gaps.

Job Search Tips and Tools (Remote using Zoom): This webinar will go over the tools and strategies
to ensure an efficient and successful job search. Topics include career exploration, labor market
investigation (LMI), where to find job openings, how to leverage your social media accounts, and how to
develop the skills you need to land the job that is right for you. We will also discuss how MassHire Career
Centers can support you along the way!

Outsmart the Resume Robots (Remote using Zoom): In this webinar you will learn what Applicant
Tracking Systems (ATS) are and what happens after an applicant applies for a job online through an
ATS Platform. We will teach you how to create a resume that will get you noticed through these systems
and how to maximize your chances of getting a response from employers throughout the online job
application process. We will also discuss how the ATS benefits employers, and apply that knowledge to
the online application process in order to maximize your chances of getting an interview.

Interviewing Skills (Remote using Zoom): During this interactive webinar you will know the steps to
prepare for a successful virtual or in-person interview, draft a Personal Commercial, and practice


https://masshireholyoke.org/events/
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HOLYOKE CAREER CENTER

questions and answers to enable you to relate your skills and accomplishments in ways to show how you
can help the employer. The concept of “Information Interviews” and salary negotiations will also be
discussed.

Networking to Your Next Job Webinar (Remote using Zoom): Networking is an important and often
unused job search tool to access the “hidden job market.” This webinar provides suggestions for creating
a successful networking plan, as well as providing a description of the “Information Interview” process.

Job Search Strategies for Mature Workers (Remote using Zoom): This webinar will discuss.
suggestions, advice, and information for older job seekers. It will discuss examples of what to include in a
job search plan, including terminology, the assets older workers provide employers, resume and cover
letter descriptions, as well as how to develop networking strategies and interview preparation.

Slay Your Resume (in-person): In this resume workshop you will find out what gets a resume noticed
and placed at the top of the “Yes” pile. We will go over some best practices, as well as many common
Do’s and Don'ts in order to make a positive impression on employers. This workshop is good for people
who need to improve their existing resume, are in the beginning stages of creating one, or for those who
are just not quite sure why they are not getting interviews.

***This workshop will be held at our second location at the STEAM Building at 208 Race Street, Holyoke,
MA.

Learn to Use WinWay Resume Builder: This Webinar will show you how to use the Resume Building
Software in the Resource Center at MassHire Holyoke

HCC Grant Information Sessions (Remote using Zoom): Throughout the year, Holyoke Community
College offers a number of free workforce training and certification programs in a number of different
vocations. This webinar provides an overview of current offerings through the HCC Adult Education and
Workforce Development and the process to apply for them.

Training Grant Opportunities (Remote using Zoom): This webinar will discuss various training grant
opportunities, funding and eligibility possibilities.

***Note: Attending this webinar is a prerequisite first step in order to pursue grant funding through the
Workforce Innovation Opportunity Act (WIOA) to pay for the cost of certain training programs.

Computer Competence Corner (in-person): is your place to get support and assistance for all your
computer and digital literacy needs! At MassHire Holyoke, we understand the importance of technology
for the modern job seeker, and this walk-in support service is designed to help you excel. Our Computer
Competence Corner can improve your job search process, help you learn new computer skills and
advance your career by assisting with a range of tech-related needs, including computer basics, effective
internet use, cybersecurity, digital communications, online job search, online job applications and
proficiency with commonly used software and apps. The Computer Competence Corner is a walk-in
service and is first come, first served, so no appointment is necessary. However, registration is available
for those who want to secure a spot and receive a courtesy call to discuss a plan before the workshop.
Laptop computers will be available for use during the workshop, but feel free to bring your own laptop
computer so that you can learn how to better use your own device.

***This workshop will be held at our second location at the STEAM Building at 208 Race Street, Holyoke,
MA.
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El Rincon de Competencia Informatica (en persona): con MassHire Holyoke es tu lugar para obtener
apoyo y asistencia en todas tus necesidades de competencia informatica y alfabetizacion digital. En
MassHire Holyoke, entendemos la importancia de la tecnologia para el buscador de empleo moderno y
este servicio de apoyo sin cita previa esta disenado para ayudarte a destacar. Nuestro Rincén de
Competencia Informatica puede mejorar tu proceso de busqueda de empleo, ayudarte a aprender
nuevas habilidades informaticas y avanzar en tu carrera, asistiendo en una variedad de necesidades
relacionadas con la tecnologia, que incluyen conceptos basicos de computacién, uso eficaz del internet,

ciberseguridad, comunicaciones digitales, busqueda y solicitud empleo en linea y capacidad en el uso
de software y aplicaciones comunmente utilizados. El Rincon de Competencia Informatica es un
servicio sin cita previa y se atiende por orden de llegada. Sin embargo, la inscripcion esta disponible
para aquellos que deseen asegurar un lugar y recibir una llamada de cortesia para discutir un plan antes
del taller. Habra computadoras portatiles disponibles para su uso durante el taller, no

obstante, puedes traer tu propia computadora portatil para que puedas aprender a usarla mejor.

***Este taller se llevara a cabo en nuestra segunda ubicacién en el Edificio STEAM en 208 Race Street,
Holyoke, MA.

You can register for these workshops using any method below. Please have your MassHire
Job Seeker ID Number ready.

1. Call us at (413) 532-4900 and speak to a receptionist.
2. Sign into your MassHire JobQuest account and click on the “Workshop Section.”
3. Go to the event section of our website at www.masshireholyoke.org

If you are registering for a remote webinar on Zoom, a link will be emailed to you the day
before or the day of the workshop.

MassHire Holyoke Career Center at 850 High Street, Holyoke MA 01040 413-532-4900
>>>Second Location: The STEAM Building at 208 Race Street, Holyoke MA


http://www.masshireholyoke.org/
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