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Office Furniture Installer/Builder / Delivery Driver / Warehouse Associate 
Discount Office Furniture, Inc. 
2131 Riverdale Street, West Springfield, MA 01089 
$17 - $25 an hour 
Part-time, Full-time 

Apply in person 

Job Details: Works with managers to determine orders to be built; then responsible for items to be moved, 

gathered, or distributed. Has experience with POWER TOOLS. Has reliable sources of transportation and 
valid license. Able to drive a box truck and deliver furniture solo if needed. Organizes deliveries, 
warehouse, stock items, etc. Relocates materials and items from receiving or production areas to storage 
or to other designated areas. Fills custom orders, work orders, or requests for materials, tools, or other 
stock. Assembles customer orders from stock and places on dollies or shelves. Opens bales, boxes, 
crates, and other containers. Takes into account items built and distributed. Records materials or items 
received. 

Requirements: To perform this job successfully, an individual must be able to perform each essential duty 

satisfactorily. The requirements listed above are representative of the knowledge, skill and/or ability 
required to carry out daily tasks. 

Warehouse Sanitation Worker 
Warehouse Sanitation 
Springfield, MA 01129 
From $16 an hour 
Full-time 
Apply on Indeed 

Job Details: Perform thorough cleaning of warehouse floors, work areas, restrooms, and common spaces 

using appropriate cleaning equipment such as floor buffers, scrubbers, electric pallet jacks and mops. 
Operate custodial equipment including floor buffers, scrubbers, vacuums, and cleaning tools to maintain 
high standards of cleanliness. Assist with heavy lifting tasks using safe lifting practices to move supplies or 
equipment as needed for sanitation purposes. 

Requirements: Proven experience in janitorial or custodial work within a commercial or industrial setting. 

Knowledge of cleaning techniques, sanitation standards, and custodial equipment operation. Ability to 
handle chemical agents safely following established safety procedures. Physical capability to perform 
heavy lifting and manual handling tasks regularly. Prior experience with industrial cleaning, warehouse 
sanitation and electric pallet jacks preferred but not required. 

 

 
 
 
 

https://www.indeed.com/cmp/Discount-Office-Furniture,-Inc.?campaignid=mobvjcmp&from=mobviewjob&tk=1jvm5j6nkk3ej800&fromjk=f917bfdf8790307a
https://www.indeed.com/cmp/Discount-Office-Furniture,-Inc.?campaignid=mobvjcmp&from=mobviewjob&tk=1jvm5j6nkk3ej800&fromjk=f917bfdf8790307a
https://www.indeed.com/cmp/QA-Maintenance?campaignid=mobvjcmp&from=mobviewjob&tk=1jvm6f7ncl52a800&fromjk=3cae09c43ec76a7c
https://www.indeed.com/cmp/QA-Maintenance?campaignid=mobvjcmp&from=mobviewjob&tk=1jvm6f7ncl52a800&fromjk=3cae09c43ec76a7c
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Warehouse Driver Associate 
FleetPride, Inc. 
Agawam, MA 01001 
$15 - $20 an hour 
Full-time 

Apply on Indeed 

Job Details: Provide customer service through the delivery and/or pick-up of parts and other products. 

Unload products from shipping vehicles and store at the appropriate storage area in the warehouse. 
Provide support to the warehouse operations of the branch. Delivery function accounts for about 50% of 
time. 

Requirements: High School Diploma (or GED or High School Equivalence Certificate). Minimum of 1 

year of general warehouse experience. Forklift operator certification and 1 year experience operating a 

forklift highly desired. Valid drivers’ license with clean driving record. 

 

Shipping and Receiving 
Valentine Plating Company 
155 Allston Avenue, West Springfield, MA 01089 
From $18.50 an hour 
Full-time 

Apply on Indeed 

Job Details: Receiving deliveries. Inspecting shipments for accuracy and damages. Preparing and 
packing outgoing orders. Creating shipping labels. Coordinating with carriers. Filing shipping and 
receiving paperwork. Process invoices and purchase orders. Communicate with vendors and 
customers regarding orders and deliveries. Create and maintain internal production travelers. 

 

 

 

 
 
 
 
 

 

 

https://www.indeed.com/cmp/Fleetpride?campaignid=mobvjcmp&from=mobviewjob&tk=1jvm6o190j0rk800&fromjk=d72377b35610b5fd
https://www.indeed.com/cmp/Fleetpride?campaignid=mobvjcmp&from=mobviewjob&tk=1jvm6o190j0rk800&fromjk=d72377b35610b5fd
https://www.indeed.com/cmp/Valentine-Plating?campaignid=mobvjcmp&from=mobviewjob&tk=1jvm716qokgqn802&fromjk=414ae11724fc7c95
https://www.indeed.com/cmp/Valentine-Plating?campaignid=mobvjcmp&from=mobviewjob&tk=1jvm716qokgqn802&fromjk=414ae11724fc7c95


   
 

 

Hampden County Reentry & Recovery 
Program 

Hot Jobs! August 10,2026 
 

Warehouse Checker 
Iberia Foods LLC 
Palmer, MA 01069 
From $18 an hour 
Full-time 

Apply On Indeed 

Job Details: Inspect and verify the quantity, quality, and condition of the outgoing goods. Check 
shipping documents against physical items (e.g., invoices, packing lists, bills of lading). Document 
discrepancies such as shortages, damages, or excess items. Coordinate with warehouse staff to 
ensure correct items are picked up and packed for shipping. Assist with periodic cycle counts and full 
physical inventories. Operate warehouse equipment such as forklifts, pallet jacks, and scanners (if 
certified). Follow all safety and security procedures in the warehouse. Report any irregularities or 
issues to the supervisor promptly. 

 
 
 
 
 
Driver/WH Associate 
Iberia Foods LLC 
Palmer, MA 01069 
$23 an hour 
Full-time 

Apply on Indeed 

Job Description: Selecting products from the warehouse according to customer orders, ensuring 

accuracy and timeliness. Pick and stage product orders using pick sheets. Preparing selected items for 

repacking by packing them securely and labeling them correctly. Operate pallet jacks or other warehouse 

equipment (training provided if needed). Load and unload trucks as needed. Maintain a clean, organized, 

and safe work environment by performing routine cleaning tasks (sweeping, removing trash, organizing 

pallets, etc.). Comply with company safety standards and procedures. Work collaboratively with team 

members and supervisors to meet daily production goals. Stay until the work is fully completed shifts end 

when the work is done. 

 
 
 
 
 
 
 
 

https://www.indeed.com/cmp/Iberia-Foods?campaignid=mobvjcmp&from=mobviewjob&tk=1jvm7vojdlvu1801&fromjk=1e8f95eafac96e05
https://www.indeed.com/cmp/Iberia-Foods?campaignid=mobvjcmp&from=mobviewjob&tk=1jvm7vojdlvu1801&fromjk=1e8f95eafac96e05
https://www.indeed.com/cmp/Iberia-Foods?campaignid=mobvjcmp&from=mobviewjob&tk=1jvm897hbm210800&fromjk=4e24785b5e5d2cb3
https://www.indeed.com/cmp/Iberia-Foods?campaignid=mobvjcmp&from=mobviewjob&tk=1jvm897hbm210800&fromjk=4e24785b5e5d2cb3
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Receiving Clerk - 2nd Shift 
OMG, Inc. 
Agawam, MA 
Full-time 
Apply on Indeed 

Job Description: Promote Safety as the Number One priority of all OMG employees. Work with 
delivery drivers and receiving team to load or unload material as scheduled. Count, weigh, and 
accurately record all items. Identify, research, and report discrepancies. Efficiently move products to 
assigned locations using a fork truck, hand truck, or other designated equipment. Support 
continuous improvement efforts, including Kanban, performance tracking, and Kaizen activity. 

Requirements: High school diploma or equivalent. Ability to read and interpret documents such as 
safety rules, operating instructions, procedure manuals, and work orders. Forklift certified and 
experience operating a fork truck safely in a manufacturing environment. 

 

Forklift Operator 1 - 1st Shift 
KIK Consumer Products 
Ludlow, MA 
$21.60 an hour 
Full-time 

Apply On Indeed 

Job Description: Perform any of the following activities at various levels of speed as directed by the 
Team Leader: Safely Operate Forklift and material handling equipment. Perform inventory functions 
including but not exclusive to: Cycle counts, physical inventory, product checks. Load and receive 
materials from trailers. Load, store, move materials in and out of racking. Perform loading 
documentation process in accordance with Hazmat rules. 

Requirements: High School Diploma or GED required. 2 years of forklift experience is strongly 
preferred. Must be able to read, write and speak English. Able to visually concentrate, remain alert, 
and listen intensely for extended periods of time. Able to stand, sit, lift, bend, crouch, reach and 
climb consistently for twelve hours. 

 

 
 
 
 
 
 

https://www.indeed.com/cmp/Omg,-Inc.-1?campaignid=mobvjcmp&from=mobviewjob&tk=1jvm8d9cvi9dk800&fromjk=bf0d6693e83262d8
https://www.indeed.com/cmp/Omg,-Inc.-1?campaignid=mobvjcmp&from=mobviewjob&tk=1jvm8d9cvi9dk800&fromjk=bf0d6693e83262d8
https://www.indeed.com/cmp/Kik-Consumer-Products?campaignid=mobvjcmp&from=mobviewjob&tk=1jvm8k1erk3d5800&fromjk=f26ea1d6bf4eb4ef
https://www.indeed.com/cmp/Kik-Consumer-Products?campaignid=mobvjcmp&from=mobviewjob&tk=1jvm8k1erk3d5800&fromjk=f26ea1d6bf4eb4ef


   
 

 

Hampden County Reentry & Recovery 
Program 

Hot Jobs! August 10,2026 
 

Warehouse Worker 
Fisher Auto Parts Inc. 
2189 Westover Road, Chicopee, MA 01022 
From $21 an hour 
Full-time 

Apply on Indeed 

Job Description: Operates an RF scanner to complete various functions including but not limited to: 

picking, stocking, creating stock batches, processing new returns/cores/defects, find discrepancies, etc. 
Maintains clean workspace of any debris. Effectively and accurately completes tasks and functions as 
assigned. Responsible for maintaining familiarity and knowledge of company product line locations. 
Communicate issues, opportunities and obstacles as they arise. 

Requirements: High school diploma or GED equivalent preferred. Successfully complete a pre-

employment drug test. Wear appropriate footwear protection and other Personal Protective Equipment 
(PPE) as directed by Company policy. Acknowledgement of and adherence to all Company policies and 
procedures as contained within the Fisher Auto Parts Employee and Driver’s Handbooks. 
 

Material Handler 
The Salvation Army 
327 Liberty Street, Springfield, MA 01104 
Part-time 

Apply on Indeed 

Job Description: Always keep the work area clean and in order. Ensure the safe and expeditious 

movement of merchandise in and out of the warehouse in cooperation with other warehouse personnel. 
Responsible for loading and unloading of the truck assigned and others as requested. Take proper care to 
secure and safely handle goods and materials during loading and unloading. Serve all customers and 
donors in a courteous and efficient manner. Handle all donations with care. 

 

 

 

 

 

 

 
 

https://www.indeed.com/cmp/Fisher-Auto-Parts,-Inc?campaignid=mobvjcmp&from=mobviewjob&tk=1jvm9a6r8gedc800&fromjk=1da8abd31aba659d
https://www.indeed.com/cmp/Fisher-Auto-Parts,-Inc?campaignid=mobvjcmp&from=mobviewjob&tk=1jvm9a6r8gedc800&fromjk=1da8abd31aba659d
https://www.indeed.com/cmp/The-Salvation-Army?campaignid=mobvjcmp&from=mobviewjob&tk=1jvmac8fti96k802&fromjk=674fe6ee8f467e0b
https://www.indeed.com/cmp/The-Salvation-Army?campaignid=mobvjcmp&from=mobviewjob&tk=1jvmac8fti96k802&fromjk=674fe6ee8f467e0b
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Production Team Partner - Truck Loader (Non-CDL) - UniFirst 
UniFirst 
Indian Orchard, MA 
$15.25 - $19.06 an hour 

Apply on Indeed 

Job Description: Load garments and additional facility service products onto trucks in preparation for 

route deliveries. Move delivery trucks within company property once they are loaded with products. Follow 
all safety policies, HACCP and medical guidelines. Perform other duties as described by area supervisor or 
management. 

Requirements: High school education and/or GED equivalent preferred. Must be at least 21 years of age 

or older. Valid driver’s license and a safe driving record is required. Ability to stand for an 8-hour shift. 
Ability to read, write, and communicate clearly with management. Ability to perform basic mathematical 
operations using American standard units in weight measurement, volume, and distance. Ability to lift and 
carry up 75 lbs. 

 
H&M Sales Advisor - Holyoke Mall 
H&M 
50 Holyoke Street, Holyoke, MA 01040 
$16.50 an hour 
Part-time 

Apply on Indeed 

Job Description: Provide excellent customer service: welcoming & guiding customers through the 
store & OMNI experience where available, supporting them with direct customer service. Willingness 
to engage and have conversations with customers to provide excellent service. Guide customers 
through our fashion trends, stories & products in all areas of the store. Ability to effectively promote 
and sell our products to customers. Actively promote our Customer Loyalty App (Hello Member) & in-
store sustainability initiatives. Representing yourself and the H&M brand positively during all 
customer interactions. Support with commercial or operational actions to reach sales targets with 
store management team. 

Requirements: As a Sales Advisor, you'll be passionate about fashion and everything we create in-
store. Motivated by giving customers great experience. You should also be communicative, creative 
and curious, motivated, flexible, decisive, and action oriented. You should also enjoy working in a 
collaborative and dynamic environment. You have sales experience working in a dynamic and 
collaborative environment that you can apply to your role. Experience working with customer service 
in fashion, retail or other service-related industries. 

 

 

https://www.indeed.com/cmp/Unifirst?campaignid=mobvjcmp&from=mobviewjob&tk=1jvmah6ktl6ho800&fromjk=b516bd4547b0605f
https://www.indeed.com/cmp/Unifirst?campaignid=mobvjcmp&from=mobviewjob&tk=1jvmah6ktl6ho800&fromjk=b516bd4547b0605f
https://www.indeed.com/cmp/H&M?campaignid=mobvjcmp&from=mobviewjob&tk=1jvmd4euui9cs800&fromjk=66de2c270aa0caac
https://www.indeed.com/cmp/H&M?campaignid=mobvjcmp&from=mobviewjob&tk=1jvmd4euui9cs800&fromjk=66de2c270aa0caac
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Cashier/Sales 
Delaney"s Market South Hadley 
459 Granby Road, South Hadley, MA 01075 
$15.50 - $17.00 an hour 
Part-time 

Apply on Indeed 

Job Description: Provide exceptional customer service to all customers. Operates cash register and 

handle cash transactions accurately. Process customer purchases, returns, and exchanges. Maintain a 
clean and organized checkout area.  Assist customers with product inquiries and provide 
recommendations. Conduct product demonstrations to showcase features and benefits. Meet or exceed 
sales targets and goals. Assist with inventory management, including stock replenishment and 
merchandising. 

Qualifications: Previous experience in customer service or retail sales preferred. Knowledge of retail 

math and cash handling procedures. Familiarity with technology products, such as wireless devices, is a 
plus. Bilingual skills (if applicable) are highly desirable. Strong time management skills to prioritize tasks 
effectively. 
 
Retail Associates 
Hobby Lobby 
1655 Boston Road, Springfield, MA 01129 
$15.75 - $21.15 an hour 
Seasonal, Part-time, Full-time 

Apply on Indeed 

Job Description: We offer exciting career opportunities for bright, energetic and talented individuals in a 

stimulating, fast-paced and team-oriented culture. Hobby Lobby is a world worth exploring - where 
dedication and achievement are rewarded. 

Qualifications: Applicants must be available to work some nights and weekends. Applicants must be 

mature and self-motivated. Previous experience in the craft or hobby field is preferred, but not necessary. 

 

 

 

 

 

 

 

https://www.indeed.com/cmp/Delaney-S-Market-Wilbraham?campaignid=mobvjcmp&from=mobviewjob&tk=1jvmddhurjcl9801&fromjk=ca899504fc5fac33
https://www.indeed.com/cmp/Delaney-S-Market-Wilbraham?campaignid=mobvjcmp&from=mobviewjob&tk=1jvmddhurjcl9801&fromjk=ca899504fc5fac33
https://www.indeed.com/cmp/Hobby-Lobby?campaignid=mobvjcmp&from=mobviewjob&tk=1jvme1pusk3fb801&fromjk=8fdb25c94c3905a0
https://www.indeed.com/cmp/Hobby-Lobby?campaignid=mobvjcmp&from=mobviewjob&tk=1jvme1pusk3fb801&fromjk=8fdb25c94c3905a0
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Grocery Clerk 
Walmart 
591 Memorial Drive, Chicopee, MA 01020 
$16 - $29 an hour 
Part-time 

Apply On Indeed 

Job Description: Food and Consumable associates are focused on two things: taking care of customers 

and creative merchandising. They move incoming merchandise out to the sales floor and create seasonal 
display features to meet the needs of the customer. 

 

 
Price Rite - Cashier/General Clerk - Part Time (PRRC) Salary Range $15.00 - 
$19.00/hr 
Price Rite 
West Springfield, MA 01089 
$15 - $19 an hour 
Part-time 

Apply on Indeed 

Job Description: To maintain a high level of presentation and cleanliness while pricing, stocking and 

rotating merchandise in any department; to maintain neat, clean and visually appealing departments: to 
provide our customers with accurate, friendly and efficient checkout service; to accurately scan items, 
collect proper payment; and to provide proper change if necessary; and to perform other tasks as required 
in an efficient and safe manner, within Company policy. 

Requirements: Ability to proficiently read, write, speak, analyze, interpret, and understand the English 

language. Ability to perform basic math skills. Ability to make change with all denominations of American 
currency. Ability to stand/ walk for the duration of a scheduled shift. Ability to adhere to all local, state and 
federal health and civil code regulations. Ability to operate equipment as required by department, i.e. case 
cutter and U-Boats. 

 

 

 

 

HHA/CNA Home Care, Pick your own hours 

https://www.indeed.com/cmp/Walmart?campaignid=mobvjcmp&from=mobviewjob&tk=1jvmf04cgi9dk801&fromjk=87733623053a582c
https://www.indeed.com/cmp/Walmart?campaignid=mobvjcmp&from=mobviewjob&tk=1jvmf04cgi9dk801&fromjk=87733623053a582c
https://www.indeed.com/cmp/Pricerite-Marketplace?campaignid=mobvjcmp&from=mobviewjob&tk=1jvmjoojelvts800&fromjk=007753d7fbf815b3
https://www.indeed.com/cmp/Pricerite-Marketplace?campaignid=mobvjcmp&from=mobviewjob&tk=1jvmjoojelvts800&fromjk=007753d7fbf815b3
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Guardian Angel Senior Services 
West Springfield, MA 01089 
$19 - $22 a year 
Part-time, Full-time 

Apply on Indeed 
 

Job Description: Assisting clients with personal care tasks like hygiene, dressing, and meals. Providing 

companionship and emotional support. Helping with light housekeeping to maintain clean, safe homes. 
Running errands such as grocery shopping. Preparing meals with client input when possible. Giving 
medication reminders. Performing routine cleaning (vacuuming, sweeping, mopping, bathroom cleaning, 
etc.). Monitoring and reporting any changes in client condition. Responding quickly and responsibly in 
emergencies. 

Requirements: Your own vehicle and a valid driver's license. Certification (if you have it-HHA or CNA 

preferred but not required). Strong English communication skills (reading, writing, and speaking). A 
compassionate, respectful, and dependable attitude. Good time management and organizational skills. A 
commitment to following health and safety guidelines. 
 

Retail Sales Associate - Photographer 
LIfetouch 
Holyoke, MA 
$16.50 an hour 
Part-time 

Apply on Indeed 

Job Description: Capture photos that are fun and creative to exceed the customers’ expectations. 

Perform the sales process to achieve Sales Average expectations. Talk with potential customers and call 
existing customers to schedule and confirm sessions. Provide wonderful customer experience. 

Requirements: Minimum 18 years of age with high school diploma or GED equivalent. Previous retail, 

sales, service, or photography experience, preferred. Ability to work a varied schedule including days, 
evenings, holidays, and weekends. Strong communication and collaboration skills. Basic math and 
computer skills (e.g., navigation, data entry). 

 

 

 

 

 

 

 

 

https://www.indeed.com/cmp/Guardian-Angel-Senior-Services?campaignid=mobvjcmp&from=mobviewjob&tk=1jvmkanv922ri001&fromjk=ef377f405efc0d15
https://www.indeed.com/cmp/Guardian-Angel-Senior-Services?campaignid=mobvjcmp&from=mobviewjob&tk=1jvmkanv922ri001&fromjk=ef377f405efc0d15
https://www.indeed.com/cmp/Lifetouch?campaignid=mobvjcmp&from=mobviewjob&tk=1jvmkkkhe22ri000&fromjk=e06811fe812d20e4
https://www.indeed.com/cmp/Lifetouch?campaignid=mobvjcmp&from=mobviewjob&tk=1jvmkkkhe22ri000&fromjk=e06811fe812d20e4


   
 

 

Hampden County Reentry & Recovery 
Program 

Hot Jobs! August 10,2026 
 

Retail Sales Associate 
Cumberland Farms, Inc. 
794 Springfield Street, Feeding Hills, MA 01030 

$15.50 - $17.50 an hour 

Full-time 

Apply On Indeed 

Job Description: Prepare and cook food items according to recipes and quality standards. Assist in meal 

preparation, including chopping vegetables, preparing sauces, and marinating meats. Follow proper food safety 
and sanitation procedures to ensure a clean and safe kitchen environment. Collaborate with other kitchen staff 
to ensure timely and efficient food production. Assist with menu planning and recipe development. Operate 
kitchen equipment such as grills, fryers, and ovens. Maintain inventory of food supplies and notify management 

when items need to be restocked. Adhere to all dietary restrictions and special requests from customers. 

Requirements: High School or GED. 3-6 months retail or guest service restaurant. ServSafe /Food Safety 

certification a plus but not mandatory. 

Restaurant Crew Member 
Wonder 
1284 Boston Road, Springfield, MA 01129 
$16.50 an hour 
Part-time, Full-time 

Apply on Indeed 

Job Description: Prepare menu items to Wonder standards while keeping stations clean, stocked, and 

organized. Follow HACCP and all food-safety guidelines, including proper temperatures and storage. 
Manage inventory scans, pack accurate portions, and ensure every order is correct before it goes out. 

Requirements: 6+ months of experience in a fast-paced kitchen or customer-facing role. Ability to work 

with speed, accuracy, and strong attention to detail. Solid organization, clear verbal communication, and 
ability to follow directions. Team-oriented with basic knowledge of food safety and sanitation practices. 

Material Handler 

The Salvation Army 
327 Liberty Street, Springfield, MA 01104 
Part-time 

Apply on Indeed 

Job Description: Always keep the work area clean and in order. Ensure the safe and expeditious movement of 

merchandise in and out of the warehouse in cooperation with other warehouse personnel. Responsible for loading and 
unloading of the truck assigned and others as requested. Take proper care to secure and safely handle goods and materials 
during loading and unloading. Serve all customers and donors in a courteous and efficient manner. Handle all donations 
with care. Maintain the cleanliness of the dock, warehouse, bathrooms, sidewalks, and parking areas daily. Safeguard all 
donated materials and assigned equipment. Operate forklift as needed, after receiving proper training and certification, 
observing all safety regulations. 

 

https://www.indeed.com/cmp/Wonder?campaignid=mobvjcmp&from=mobviewjob&tk=1jvmkrd97gqpc800&fromjk=efd66bf3872ffd6e
https://www.indeed.com/cmp/Wonder?campaignid=mobvjcmp&from=mobviewjob&tk=1jvmkrd97gqpc800&fromjk=efd66bf3872ffd6e
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Workshop Offerings at MHH    

 

For a current Calendar of workshop offerings, visit: https://masshireholyoke.org/events/ 
or snap the QR Code above. 

ChatGPT-Your Job Search Key!: Discover how ChatGPT can turbocharge your job search! Join our 
workshop, ‘ChatGPT-Your Job Search Key!’ and learn expert strategies to optimize resumes, target 
job searches, ace interviews, and negotiate salaries. Regardless of where you are in the job search 
process, this workshop will revolutionize your approach to landing your dream job. Don’t miss out — 
secure your spot now and accelerate your career with ChatGPT! 

 
TORQ & ONET Secret Weapons for Your Job Search (Remote using Zoom): Learn how the easy-to- 
use tools found on TORQ Works can generate suggestions for new career pathways based on how your 
skills and experience apply to today’s job market and break free from the trappings of “career tunnel 
vision” when choosing your next career. Discover the vast wealth of labor market information found on 
O*NET Online and explore ways to leverage this information to expand your career exploration, gain 
valuable insights into industry trends and job outlooks, cure your writer’s block in preparing resumes, 
cover letters and job interviews by accessing professional language to describe your previous work 
experience, and even find job openings near you! Don’t miss this opportunity to harness the full potential 
of what these two secret weapons can do to ensure a successful job search process! 

The Curious Candidate-A Career Exploration Webinar (Remote using Zoom): Are you considering a 
career change either to earn more money, for greater personal fulfillment, more flexibility or simply to try 
something new? It is all too easy to get "career pathway tunnel vision" and feel stuck in one particular 
occupation. This webinar will help participants assess their priorities, needs and interests in choosing a 
new career pathway, as well as identifying where they can apply their transferable skills and experience 
to new opportunities, and how they can pursue training opportunities to fill any skills gaps. 

 
Job Search Tips and Tools (Remote using Zoom): This webinar will go over the tools and strategies 
to ensure an efficient and successful job search. Topics include career exploration, labor market 
investigation (LMI), where to find job openings, how to leverage your social media accounts, and how to 
develop the skills you need to land the job that is right for you. We will also discuss how MassHire Career 
Centers can support you along the way! 

 
Outsmart the Resume Robots (Remote using Zoom): In this webinar you will learn what Applicant 
Tracking Systems (ATS) are and what happens after an applicant applies for a job online through an 
ATS Platform. We will teach you how to create a resume that will get you noticed through these systems 
and how to maximize your chances of getting a response from employers throughout the online job 
application process. We will also discuss how the ATS benefits employers, and apply that knowledge to 
the online application process in order to maximize your chances of getting an interview. 

  

https://masshireholyoke.org/events/
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Interviewing Skills (Remote using Zoom): During this interactive webinar you will know the steps to 
prepare for a successful virtual or in-person interview, draft a Personal Commercial, and practice 
questions and answers to enable you to relate your skills and accomplishments in ways to show how you 
can help the employer. The concept of “Information Interviews” and salary negotiations will also be 
discussed. 

 Networking to Your Next Job Webinar (Remote using Zoom): Networking is an important and often    
unused job search tool to access the “hidden job market.” This webinar provides suggestions for creating 
a successful networking plan, as well as providing a description of the “Information Interview” process. 
 
Job Search Strategies for Mature Workers (Remote using Zoom): This webinar will discuss. 
suggestions, advice, and information for older job seekers. It will discuss examples of what to include in a 
job search plan, including terminology, the assets older workers provide employers, resume and cover 
letter descriptions, as well as how to develop networking strategies and interview preparation. 

 
Slay Your Resume (in-person): In this resume workshop you will find out what gets a resume noticed 
and placed at the top of the “Yes” pile. We will go over some best practices, as well as many common 
Do’s and Don’ts in order to make a positive impression on employers. This workshop is good for people 
who need to improve their existing resume, are in the beginning stages of creating one, or for those who 
are just not quite sure why they are not getting interviews. 
***This workshop will be held at our second location at the STEAM Building at 208 Race Street, Holyoke, 
MA. 

 
Learn to Use WinWay Resume Builder: This Webinar will show you how to use the Resume Building 
Software in the Resource Center at MassHire Holyoke 

 
HCC Grant Information Sessions (Remote using Zoom): Throughout the year, Holyoke Community 
College offers a number of free workforce training and certification programs in a number of different 
vocations. This webinar provides an overview of current offerings through the HCC Adult Education and 
Workforce Development and the process to apply for them. 

 
Training Grant Opportunities (Remote using Zoom): This webinar will discuss various training grant 
opportunities, funding and eligibility possibilities. 
***Note: Attending this webinar is a prerequisite first step in order to pursue grant funding through the 
Workforce Innovation Opportunity Act (WIOA) to pay for the cost of certain training programs. 

 
Computer Competence Corner (in-person): is your place to get support and assistance for all your 
computer and digital literacy needs! At MassHire Holyoke, we understand the importance of technology 
for the modern job seeker, and this walk-in support service is designed to help you excel. Our Computer 
Competence Corner can improve your job search process, help you learn new computer skills and 
advance your career by assisting with a range of tech-related needs, including computer basics, effective 
internet use, cybersecurity, digital communications, online job search, online job applications and 
proficiency with commonly used software and apps. The Computer Competence Corner is a walk-in 
service and is first come, first served, so no appointment is necessary. However, registration is available 
for those who want to secure a spot and receive a courtesy call to discuss a plan before the workshop. 
Laptop computers will be available for use during the workshop, but feel free to bring your own laptop 
computer so that you can learn how to better use your own device. 
***This workshop will be held at our second location at the STEAM Building at 208 Race Street, Holyoke, 
MA. 
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El Rincón de Competencia Informática (en persona): con MassHire Holyoke es tu lugar para obtener 
apoyo y asistencia en todas tus necesidades de competencia informática y alfabetización digital. En 
MassHire Holyoke, entendemos la importancia de la tecnología para el buscador de empleo moderno y 
este servicio de apoyo sin cita previa está diseñado para ayudarte a destacar. Nuestro Rincón de 
Competencia Informática puede mejorar tu proceso de búsqueda de empleo, ayudarte a aprender 
nuevas habilidades informáticas y avanzar en tu carrera, asistiendo en una variedad de necesidades 
relacionadas con la tecnología, que incluyen conceptos básicos de computación, uso eficaz del internet, 

ciberseguridad, comunicaciones digitales, búsqueda y solicitud empleo en línea y capacidad en el uso 
de software y aplicaciones comúnmente utilizados. El Rincón de Competencia Informática es un 
servicio sin cita previa y se atiende por orden de llegada. Sin embargo, la inscripción está disponible 
para aquellos que deseen asegurar un lugar y recibir una llamada de cortesía para discutir un plan antes 
del taller. Habrá computadoras portátiles disponibles para su uso durante el taller, no 
obstante, puedes traer tu propia computadora portátil para que puedas aprender a usarla mejor. 
***Este taller se llevará a cabo en nuestra segunda ubicación en el Edificio STEAM en 208 Race Street, 
Holyoke, MA. 

 

You can register for these workshops using any method below. Please have your MassHire 
Job Seeker ID Number ready. 

1. Call us at (413) 532-4900 and speak to a receptionist. 
2. Sign into your MassHire JobQuest account and click on the “Workshop Section.” 
3. Go to the event section of our website at www.masshireholyoke.org 

 
If you are registering for a remote webinar on Zoom, a link will be emailed to you the day 
before or the day of the workshop. 
 

 

 
 
 
 
 
 

MassHire Holyoke Career Center at 850 High Street, Holyoke MA 01040 413-532-4900 
>>>Second Location: The STEAM Building at 208 Race Street, Holyoke MA 

http://www.masshireholyoke.org/
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