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Food Service Worker
Aramark

Springfield, MA 01109

$16 - $20 an hour

Apply in person

Job Details: Prepare quality food and baked goods according to a planned menu. Prepare a daily report that
verifies transactions. Understand what is included in a meal. Ensure storage of food in an accurate and sanitary
manner. Serve food according to meal schedules, department policies and procedures. Use and care of Kitchen
equipment, especially knives. Timely preparation of a variety of food items, beverages, and add garnishments
to ensure customer happiness and eye appeal. Coordinate and assist in major cleaning of refrigerators,
freezers, and cooking and serving equipment. Adhere to all food safety regulations for sanitation, food
handling, and storage.

Requirements: Food Service Certificate as needed. Sufficient education or training to read, write, and
follow verbal and written instructions. Be able to work quickly and concisely under pressure.

Service Champion

Taco Bell

(part of YUM! Brands, Inc.)

1471 Memorial Drive, Chicopee, MA 01020

Apply on Indeed

Job Details: This is a very important job for a friendly, helpful individual who enjoys working in a fast-paced
environment and paying attention to detail. Key responsibilities include taking orders or preparing food,
assisting in resolving any service or food issues, maintaining food-safety standards and maintaining a clean,
safe work and dining environment. A successful candidate will have a clean and tidy appearance, good work
habits and a positive attitude.


https://www.indeed.com/cmp/Aramark?campaignid=mobvjcmp&from=mobviewjob&tk=1jukcpp7piud0800&fromjk=f0dcae18cd867a05
https://www.indeed.com/cmp/Taco-Bell?campaignid=mobvjcmp&from=mobviewjob&tk=1jukdebhfk8jp801&fromjk=0954bb554292edf3
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Order Selector

Performance Foodservice

(part of Performance Food Group)

1 Performance Blvd, Springfield, MA 01104
$22.16 an hour - Full-time

Apply on Indeed

Job Details: Follow all preferred work methods, safety policies and procedures per company guidelines.
Ensure work area is safe and report any unsafe conditions and/or acts immediately. Review work schedule,
obtain supplies required to perform the work and prepare for operations. Perform a safety check on pallet
jack/forklift to be used and ensure that all other safety devices are functioning properly. Put on all required
Personal Protective Equipment and Safety Gear. Meet required productivity and accuracy standards per
location and company guidelines. Place pallets on pallet jack and operate along assigned multi-level racks and
locate products according to order sheets. Manually place the appropriate stock items on pallet from pick slots
and racks as required. Use single and/or double pallets as directed.

Requirements: Ability to work scheduled/assigned shifts, including required overtime. Ability to stand, walk,
reach, and lift repeatedly throughout the shift. Ability to lift, stack, and/or pull product weighing 10-35 lbs.
regularly and up to approximately 60-100 lbs. (location dependent). Ability to work in multi-temperature
environments (dry, cooler, freezer). Ability to pass a post-offer drug test and criminal background check.
Ability to become EP]J certified within the new-hire training period. Ability to complete required training
independently.

Receiving Clerk - 2nd Shift
OMG, Inc.

Agawam, MA

Full-time

Apply on Indeed

Job Details: Promote Safety as the Number One priority of all OMG employees. Work with delivery drivers
and receiving team to load or unload material as scheduled. Count, weigh, and accurately record all items.
Identify, research, and report discrepancies. Efficiently move products to assigned locations using a fork truck,
hand truck, or other designated equipment. Support continuous improvement efforts, including Kanban,
performance tracking, and Kaizen activity. Maintain a neat and well-organized work area. Perform other tasks
as assigned.

Requirements: High school diploma or equivalent. Ability to read and interpret documents such as safety
rules, operating instructions, procedure manuals, and work orders. Forklift certified and experience operating
a fork truck safely in a manufacturing environment. Strong organizational skills, with attention to detail. Good
written and verbal communication, and basic math skills. Strong PC skills, including Microsoft Office and
warehouse management systems experience. Ability to contribute as part of a team.


https://www.indeed.com/cmp/Performance-Foodservice?campaignid=mobvjcmp&from=mobviewjob&tk=1jukdp8udl6io800&fromjk=ad1d1600e0314381
https://www.indeed.com/cmp/Omg,-Inc.-1?campaignid=mobvjcmp&from=mobviewjob&tk=1juke849hgcvv800&fromjk=bf0d6693e83262d8
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Retail Store Associate

Savers/Value Village

135 Memorial Avenue, West Springfield, MA 01089
$15.00 - $15.81 an hour - Part-time, Full-time
Apply,On,Indeed

Job Details: The opportunity to celebrate uniqueness. We are made up of people from many different
backgrounds, experiences, and perspectives, all with something special to contribute. To work in a purpose-
driven company, with a business model that people love for our impact on both the planet and local
communities. An investment in the career path interests of our people. With our aggressive store expansion
plans, we recognize the importance of the continued growth and development of our team members.

Sales Associate - Spirit
Spirit Halloween

West Springfield, MA

$15.00 - $15.25 an hour - Seasonal
Apply on Indeed

Job Description: The Sales Associate will support the Store Management Team in the setup, merchandising,
pack-up and teardown of a seasonal store. The Sales Associate is responsible for maintaining Guest Services as
per Company Standards. The Sales Associate will support the Store Management Team by generating sales,
sign waving, general housekeeping, merchandising, signing, pricing, POS operations and loss prevention. The
minimum age requirement for this position is 16.

Merchandise Associate

HomeGoods

(part of The T]JX Companies, Inc.)

431 North Main Street, East Longmeadow, MA 01028
$15.00 - $15.50 an hour - Part-time

Apply on Indeed

Job Description: Role models established customer experience practices with internal and external
customers. Supports and embodies a positive store culture through honesty, integrity, and respect. Accurately,
customer purchases/returns and counts change back to customer according to established operating
procedures. Promotes credit and loyalty programs. Maintains and upholds merchandising philosophy and
follows established merchandising procedures and standards.

Requirements: Possesses excellent customer service skills. Able to work a flexible schedule to support
business needs. Possesses strong communication and organizational skills with attention to detail. Capable of
multi-tasking. Able to respond appropriately to changes in direction or unexpected situations. Capable of lifting
heavy objects with or without reasonable accommodation. Works effectively with peers and supervisors. Retail
customer experience preferred.


https://www.indeed.com/cmp/Savers__value-Village?campaignid=mobvjcmp&from=mobviewjob&tk=1jukejh2vh73r800&fromjk=58750fb0afb305b4
https://www.indeed.com/cmp/Spirit-Halloween?campaignid=mobvjcmp&from=mobviewjob&tk=1jukes1u1kuqj800&fromjk=99407efb375ae78d
https://www.indeed.com/cmp/Homegoods?campaignid=mobvjcmp&from=mobviewjob&tk=1jukfba2riud0800&fromjk=3fbde48efc6b1fb4
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Sales Associate - West Springfield, MA
Five Below Inc

935 Riverdale Street, West Springfield, MA 01089
From $15 an hour - Part-time

Apply On Indeed

Job Description: Greet and assist customers promptly: Approach and acknowledge customers immediately,
providing assistance and handling multiple customers efficiently. Understand and meet customer needs: Assess
customer needs by sharing product knowledge, answering questions, directing them to merchandise, and
offering recommendations. Engage in suggestive selling while staying informed on product availability.
Promote store events and promotions: Inform customers about current store events, promotions, and special
activities to enhance their shopping experience and drive sales. Resolve customer concerns: Address customer
issues and use product knowledge to offer alternative solutions, aiming to turn returns into exchanges when
possible. Communication with management: Regularly inform management about merchandise restocking,
service requirements, and any customer feedback in a timely manner.

Requirements: Atleast 16 years old. Available to work a flexible schedule. Comfortable with or willing to
learn technology (such as cash registers, hand-held and mobile devices). Good communicator with the ability to
engage with customers. Able to handle customer interactions and potential issues/concerns courteously and
professionally Use basic information-gathering skills to solve problems. Ability to learn procedural knowledge
acquired through on-the-job training.

Customer Service Associate
Walgreens

(part of Walgreens Boots Alliance)

54 Center Square, East Longmeadow, MA
$15.00 - $17.50 an hour - Part-time

Apply on Indeed

Job Description: Provides customers with courteous, friendly, fast, and efficient service. Recommends items
for sale to customers and recommends trade-up and/or companion items. Registers customer purchases on
assigned cash register, collects cash and distributions change as requested; processes voids, returns, rain
checks, refunds, and exchanges as needed. Keeps counters and shelves clean and well merchandised, takes
inventory, and maintains records. Checks in and prices merchandise as required or as directed by store
manager or communicated by the shift leader. Implements Company asset protection procedures to identify
and minimize profit loss.

Requirements: Must be fluent in reading, writing, and speaking English. (Except in Puerto Rico). Requires
willingness to work flexible schedule, including evenings and weekend hours. Prefer six months of experience
in a retail environment. Prefer to have prior work experience with Walgreens. Prefer to be fluent in reading,
writing, and speaking English. (Except in Puerto Rico). Requires willingness to work flexible schedule,
including evenings and weekend hours.


https://www.indeed.com/cmp/Five-Below?campaignid=mobvjcmp&from=mobviewjob&tk=1jukgoae9l6i1800&fromjk=0596da3c90c51c76
https://www.indeed.com/cmp/Walgreens?campaignid=mobvjcmp&from=mobviewjob&tk=1jukhb9c9kuqs800&fromjk=b3ab8a8453c4b38b
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Retail Keyholder (Store 3583)
GameStop Inc

Springfield, MA 01119

$15.50 - $18.25 an hour - Part-time
Apply on Indeed

Job Description: Provide best-in-class guest service: promptly greet guests, respond to guest
questions/concerns promptly, effectively, and courteously, assist guests in meeting their video gaming needs,
inform guests about special promotions and the trade-in program, recommend additional items as appropriate,
apply all selling behaviors during each transaction, and express gratitude to every guest for choosing
GameStop. Prioritize guests over tasks and demonstrate this commitment by circulating throughout the store.
Support the overall shopping environment, including visual and operational elements, and nurture guest
relationships that lead to sales and repeat business. Process guest purchases and returns accurately via the
Point-of-Sale (POS) computer system, ensuring top-notch guest service. Address guest comments or questions
in person or on the phone, answering phone calls promptly, courteously, and professionally to ensure every
guest receives top-notch guest service.

Requirements: Must provide proof of identity and eligibility to legally work in the United States. Must be at
least 18 years old. High school diploma or equivalent required. At least 1 year of retail sales, guest service,
and/or management experience preferred. Video game knowledge preferred. Must be able to work alone,
stand, and move throughout the store unassisted for up to 10 hours per day.

Guest Experience Lead (GEL)
McDonald’s

868 Suffield Street, Agawam, MA 01001
Full-time

Apply on Indeed

Job Description: Greeting guests and communicating with them while ordering. Offering help with using the
ordering kiosks. Helping those in need of some extra hands. Checking with them once they have their food to
make sure, they're satisfied, or to see if they need anything else. Ensuring kids receive a kid treat. Handling any
concerns. Communicating with the restaurant team to provide feedback and recommendations.

Requirements: All you'll need is an outstanding attitude, willingness to learn and grow and the capability to
excel in a fast-paced, team environment. We'll teach you the rest. We offer great pay, tremendous benefits and a
chance to grow like you wouldn’t believe. Sounds good? Give us a try! You must be 16 years of age or older to
work as a Guest Experience Leader at corporate owned and operated McDonald's restaurant.


https://www.indeed.com/cmp/Gamestop?campaignid=mobvjcmp&from=mobviewjob&tk=1jukhmf8aia7k800&fromjk=5f3d5e2b6436bbd2
https://www.indeed.com/cmp/McDonald's?campaignid=mobvjcmp&from=mobviewjob&tk=1jukhuof9l6i1800&fromjk=578f95e7b0b4c61b
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Line Cook

Wahlburgers

1028 Main Street, Springfield, MA 01105
Part-time

Apply on Indeed

Job Description: Understands our culture and takes whatever necessary steps to create a positive and
memorable guest experience. Follows company policy in handling guest allergies/intolerances, ensuring guests
receive \"safe\" meals. Sets up stations with food products and utensils and turns on equipment to ensure the
station is ready for production. Prepares raw ingredients, adhering to all recipes, for use on the line and in food
preparation recipes. Uses proper portioning techniques and recipe procedures to create prepared food
products. Reads tickets and/or listens to what dishes are called to determine what/when items need to be
prepared.

Requirements: Able to understand and follow directions from others. Able to perform basic math functions.
Able to read recipes and memorize and replicate food production procedures. Able to work in a high-volume,
fast-paced work environment. Ability to bend at the waist and lift items to 50 lbs. to waist level. Ability to move
items up to 50 Ibs. for distances of up to 25 feet. Skill and coordination in using Kitchen utensils and equipment.
Ability to remain standing and active for an 8-12-hour shift. Ability to hear, understand, and respond to
employees' and guests' requests in a loud environment. Ability to tolerate exposure to cold and hot
temperatures (below 40°F and above 90°F) throughout the shift.

Server
413 PIZZA
Springfield, MA 01105

Apply on Indeed

Job Description: Greetand seat guests in a friendly and professional manner. Take accurate food and
beverage orders and relay them efficiently to the kitchen and bar staff. Serve food and drinks promptly while
maintaining high standards of presentation and quality. Collaborate with team members to ensure smooth
restaurant operations and excellent customer service. Address guest inquiries and resolve issues promptly to
ensure satisfaction. Maintain cleanliness and organization of service areas. Assist colleagues during busy
periods to ensure a seamless dining experience.

Qualifications: Previous experience as a server or in a customer service role preferred. Excellent
communication and interpersonal skills. Ability to work effectively as part of a team in a fast-paced
environment. Strong attention to detail and organizational skills. Positive attitude and professional appearance.
Flexibility to work evenings, weekends, and holidays as needed. Knowledge of food safety and sanitation
standards is a plus.


https://www.indeed.com/cmp/Wahlburgers-6?campaignid=mobvjcmp&from=mobviewjob&tk=1juki6ovhl02r801&fromjk=e690ec2d80390319
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Expo/Food Runner

the crest room

706 Westfield Street, West Springfield, MA 01089
From $16.50 an hour - Part-time

Apply on Indeed

Job Description: Safely handle and transport food items from the kitchen to dining areas, ensuring proper
food handling and presentation standards are maintained. Assist with food preparation tasks such as plating,
garnishing, and portioning under the guidance of culinary staff. Buss tables by clearing dishes, utensils, and
glassware efficiently to maintain a clean dining environment. Support kitchen staff with manual handling tasks
including heavy lifting of trays, boxes, or supplies while practicing safe lifting techniques. Ensure cleanliness by
assisting with general cleaning duties in dining and service areas, including sanitizing surfaces and equipment.

Qualifications: Previous experience in food service, restaurant, or hospitality environments is highly
preferred. Knowledge of food safety standards and proper food handling procedures. Ability to perform heavy
lifting safely and handle manual tasks involving kitchen equipment or supplies. Strong communication skills to
interact confidently with guests and team members. Experience with POS systems like Aloha POS or Micros
POS is a plus. Familiarity with banquet service, catering setups, or hotel food operations is advantageous.
Demonstrated ability to work efficiently in a fast-paced setting while maintaining attention to detail.

Host/To Go Specialist
Roundabout Restaurant
West Springfield, MA 01089
$15 - $20 an hour - Part-time
Apply On Indeed

Job Description: Greet and seat guests in a friendly and professional manner, ensuring they have an
enjoyable experience from the moment they arrive. Take food and beverage orders accurately and efficiently,
communicating with the kitchen staff to ensure timely service. Provide knowledgeable recommendations on
menu items, catering to guests' dietary preferences and needs. Assist in bussing tables and maintaining
cleanliness in the dining area, ensuring a welcoming atmosphere for all patrons. Collaborate with team
members to ensure smooth operations during peak hours, demonstrating strong teamwork skills. Handle guest
inquiries and concerns promptly and professionally, striving to exceed customer expectations. Support
catering events as needed, contributing to the overall success of special occasions hosted at the venue.

Requirements: Strong customer service skills with a focus on hospitality and guest satisfaction. Experience
in food service or the food industry is preferred but not required; training will be provided. Ability to work in a
fast-paced environment while maintaining attention to detail. A positive attitude and willingness to help others
contribute to a harmonious work environment.


https://www.indeed.com/cmp/The-Crest-Room?campaignid=mobvjcmp&from=mobviewjob&tk=1jukil12iia7k800&fromjk=e53982652f1615b6
https://www.indeed.com/cmp/Roundabout-Restaurant?campaignid=mobvjcmp&from=mobviewjob&tk=1jukjcdoeiud0805&fromjk=00fc10d90de919f0
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Barista
Starbucks

40 Holyoke Street, Holyoke, MA 01040
$15.75-$17.88 an hour
Apply on Indeed

Job Description: Maintain regular and consistent attendance and punctuality, with or without
reasonable accommodation. Available to work flexible hours that may include early mornings,
evenings, weekends, nights and/or holidays. Meet store operating policies and standards, including
providing quality beverages and food products, cash handling and store safety and security, with or
without reasonable accommodation. Engage with and understand our customers, including
discovering and responding to customer needs through clear and pleasant communication. Prepare
food and beverages to standard recipes or customized for customers, including recipe changes such
as temperature, quantity of ingredients or substituted ingredients. Available to perform many
different tasks within the store during each shift.

Requirements: Ability to learn quickly. Ability to understand and carry out oral and written
instructions and request clarification when needed. Strong interpersonal skills. Ability to work as part
ofa team. Ability to build relationships.

Deli Associate

Frigo Foods

159 Shaker Road, East Longmeadow, MA 01028
$16.50 - $20.00 an hour - Part-time, Full-time
Apply on Indeed

Job Description: We're looking for hardworking, dependable team members who enjoy serving customers
with a positive attitude. The ideal candidate is eager to learn, willing to adapt, and ready to take on new
responsibilities wherever needed. We value teamwork, reliability, and a strong work ethic while creating a fun,
supportive workplace where employees are appreciated. If you take pride in helping others and want to be part
of a family-owned business that values its people, we'd love to meet you.


https://www.indeed.com/cmp/Starbucks?campaignid=mobvjcmp&from=mobviewjob&tk=1ju08jk6tjcmh804&fromjk=fcc5cb4e35f071c2
https://www.indeed.com/cmp/Starbucks?campaignid=mobvjcmp&from=mobviewjob&tk=1ju08jk6tjcmh804&fromjk=fcc5cb4e35f071c2
https://www.indeed.com/cmp/Frigo-Foods-1?campaignid=mobvjcmp&from=mobviewjob&tk=1jukk5q7mk3fr800&fromjk=c8cad84b96e159e2
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Cook

D's Smokehouse bbq

830 Wilbraham Road, Springfield, MA 01109
$15 - $20 an hour - Full-time

Apply on Indeed

Job Description: Prepare and serve meals according to established recipes, menus, and safety standards.
Assist with menu planning to accommodate dietary needs and preferences. Operate kitchen equipment safely
and efficiently, including knives, slicers, ovens, and mixers. Maintain cleanliness of the kitchen area by
following strict sanitation protocols. Handle food safely by adhering to proper food handling procedures and
safety regulations. Collaborate with kitchen staff to ensure timely meal preparation and service. Support
catering events and special meal requests as needed. Ensure all food production meets quality standards and
recipe adherence. Communicate effectively with team members to coordinate meal preparation and service
tasks.

Requirements: Previous experience in dietary departments or food service environments, including dietary
aide roles or restaurant settings. Strong knowledge of food safety management, handling, and hygiene
practices. Proficiency in menu planning, food preparation, cooking techniques, and recipe adherence. Skilled in
operating kitchen equipment safely and efficiently. Excellent knife skills with slicing techniques for efficient
prep work. Ability to follow detailed instructions while maintaining high standards of cleanliness and safety.
Experience in catering, meal preparation, serving, and food industry best practices. Effective communication
skills for working with kitchen staff and team members. Knowledge of safety standards in food production
environments.

Line Cook/Breakfast Cook
Christopher’s Tavern

360 Cooley Street, Springfield, MA 01128
$19.17 - $25.00 an hour - Part-time, Full-time
Apply,On,Indeed

Job Description3 Prepare and cook food items according to recipes and quality standards. Assist in meal
preparation, including chopping vegetables, preparing sauces, and marinating meats. Follow proper food safety
and sanitation procedures to ensure a clean and safe kitchen environment. Collaborate with other kitchen staff
to ensure timely and efficient food production. Assist with menu planning and recipe development. Operate
kitchen equipment such as grills, fryers, and ovens. Maintain inventory of food supplies and notify management
when items need to be restocked. Adhere to all dietary restrictions and special requests from customers,

Requirements: Strong knowledge of food preparation techniques and meal presentation. Understanding of
food safety regulations and best practices. Experience as a line cook or similar role in the food industry. Ability
to work in a fast-paced environment and handle multiple tasks simultaneously. Excellent knife skills for
cutting, slicing, and dicing ingredients. Knowledge of different cooking methods, such as grilling, frying, baking,
and sautéing. Familiarity with menu planning and recipe development. Ability to work well in a team and
communicate effectively with kitchen staff. Flexibility to work evenings, weekends, and holidays as required.


https://www.indeed.com/cmp/Christopher-S-Tavern?campaignid=mobvjcmp&from=mobviewjob&tk=1jukkm31p2jrb001&fromjk=5a0fbc60939edb1f
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Food Service Associate - Pay: $17 - $19.50/hr - Springfield
Panera Bread (PR Management Corp)

1179 East Columbus Avenue, Springfield, MA 01105

$17.00 - $19.50 an hour

Apply on Indeed

Job Description: Provide the highest level of customer service for our guests. Assist with café operations and
daily tasks. Successfully work as a key part of a dynamic team. Enthusiastic & comprehensive knowledge of
menu items. Report to and follow the direction of your supervisor(s). Maintain a clean and organized work
environment. Adhere to our company policies, procedures, & safety standards. Set a positive example and
maintain optimism for all staff, employees, and guests.

Requirements: Must be at least 18 years of age to apply for this position. Excellent communication skills;
ability to communicate clearly with both customers and colleagues. Physical requirements may include
standing for prolonged periods, repeated walking, bending, stretching, & occasional lifting (up to 501bs).

West Springfield Team Member
Chick-fil-A

1094 Riverdale Street, West Springfield, MA 01089
$15 - $16 an hour - Part-time, Full-time

Apply on Indeed

Job Description: Smile. Create and Maintain Eye Contact. Speak Enthusiastically. Make Emotional
Connections with Guests. Honor and encourage others to follow the vision and values of the Restaurant.
Multitask quickly, yet thoroughly. Be team-oriented, adaptable, dependable, with a strong work ethic. Work on
their feet for several hours at a time. Communicate effectively with guests and Team Members. Prepare, cook,
assemble, and present food safely, quickly, and efficiently, meeting Chick-fil-A standards. Be knowledgeable of
the assignments for all kitchen stations, including fries, breading, assembling, boards, and food prep. Stock
kitchen inventory as needed.

Requirements: Consistency and reliability. Cheerful and positive attitude. Loves serving and helping others.
Customer service oriented. Strong interpersonal skills. Detail-oriented. Able to multitask. Works well
independently and in a team environment. Be willing and able to work a flexible schedule. Have the ability to
lift and carry boxes on a regular basis. Have the ability to stand for long periods of time.


https://www.indeed.com/cmp/PR-Management-Corp.-1?campaignid=mobvjcmp&from=mobviewjob&tk=1jukkso9cj70k801&fromjk=e7192a8912b6d351
https://www.indeed.com/cmp/Chick--fil--a-Restaurants?campaignid=mobvjcmp&from=mobviewjob&tk=1jukleg16l6io800&fromjk=3aa4a349402a8a72
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Workshop Offerings at MHH

For a current Calendar of workshop offerings, visit: https:/masshireholyoke.org/events/
or snap the QR Code above.

ChatGPT-Your Job Search Key!: Discover how ChatGPT can turbocharge your job search! Join our
workshop, ‘ChatGPT-Your Job Search Key! and learn expert strategies to optimize resumes, target
job searches, ace interviews, and negotiate salaries. Regardless of where you are in the job search
process, this workshop will revolutionize your approach to landing your dream job. Don’t miss out —
secure your spot now and accelerate your career with ChatGPT!

TORQ & ONET Secret Weapons for Your Job Search (Remote using Zoom): Learn how the easy-to-
use tools found on TORQ Works can generate suggestions for new career pathways based on how your
skills and experience apply to today’s job market and break free from the trappings of “career tunnel
vision” when choosing your next career. Discover the vast wealth of labor market information found on
O*NET Online and explore ways to leverage this information to expand your career exploration, gain
valuable insights into industry trends and job outlooks, cure your writer’s block in preparing resumes,
cover letters and job interviews by accessing professional language to describe your previous work
experience, and even find job openings near you! Don’t miss this opportunity to harness the full potential
of what these two secret weapons can do to ensure a successful job search process!

The Curious Candidate-A Career Exploration Webinar (Remote using Zoom): Are you considering a
career change either to earn more money, for greater personal fulfillment, more flexibility or simply to try
something new? It is all too easy to get "career pathway tunnel vision" and feel stuck in one particular
occupation. This webinar will help participants assess their priorities, needs and interests in choosing a
new career pathway, as well as identifying where they can apply their transferable skills and experience
to new opportunities, and how they can pursue training opportunities to fill any skills gaps.

Job Search Tips and Tools (Remote using Zoom): This webinar will go over the tools and strategies
to ensure an efficient and successful job search. Topics include career exploration, labor market
investigation (LMI), where to find job openings, how to leverage your social media accounts, and how to
develop the skills you need to land the job that is right for you. We will also discuss how MassHire Career
Centers can support you along the way!

Outsmart the Resume Robots (Remote using Zoom): In this webinar you will learn what Applicant
Tracking Systems (ATS) are and what happens after an applicant applies for a job online through an
ATS Platform. We will teach you how to create a resume that will get you noticed through these systems
and how to maximize your chances of getting a response from employers throughout the online job
application process. We will also discuss how the ATS benefits employers, and apply that knowledge to
the online application process in order to maximize your chances of getting an interview.

Interviewing Skills (Remote using Zoom): During this interactive webinar you will know the steps to
prepare for a successful virtual or in-person interview, draft a Personal Commercial, and practice


https://masshireholyoke.org/events/
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questions and answers to enable you to relate your skills and accomplishments in ways to show how you
can help the employer. The concept of “Information Interviews” and salary negotiations will also be
discussed.

Networking to Your Next Job Webinar (Remote using Zoom): Networking is an important and often
unused job search tool to access the “hidden job market.” This webinar provides suggestions for creating
a successful networking plan, as well as providing a description of the “Information Interview” process.

Job Search Strategies for Mature Workers (Remote using Zoom): This webinar will discuss.
suggestions, advice, and information for older job seekers. It will discuss examples of what to include in a
job search plan, including terminology, the assets older workers provide employers, resume and cover
letter descriptions, as well as how to develop networking strategies and interview preparation.

Slay Your Resume (in-person): In this resume workshop you will find out what gets a resume noticed
and placed at the top of the “Yes” pile. We will go over some best practices, as well as many common
Do’s and Don'ts in order to make a positive impression on employers. This workshop is good for people
who need to improve their existing resume, are in the beginning stages of creating one, or for those who
are just not quite sure why they are not getting interviews.

***This workshop will be held at our second location at the STEAM Building at 208 Race Street, Holyoke,
MA.

Learn to Use WinWay Resume Builder: This Webinar will show you how to use the Resume Building
Software in the Resource Center at MassHire Holyoke

HCC Grant Information Sessions (Remote using Zoom): Throughout the year, Holyoke Community
College offers a number of free workforce training and certification programs in a number of different
vocations. This webinar provides an overview of current offerings through the HCC Adult Education and
Workforce Development and the process to apply for them.

Training Grant Opportunities (Remote using Zoom): This webinar will discuss various training grant
opportunities, funding and eligibility possibilities.

***Note: Attending this webinar is a prerequisite first step in order to pursue grant funding through the
Workforce Innovation Opportunity Act (WIOA) to pay for the cost of certain training programs.

Computer Competence Corner (in-person): is your place to get support and assistance for all your
computer and digital literacy needs! At MassHire Holyoke, we understand the importance of technology
for the modern job seeker, and this walk-in support service is designed to help you excel. Our Computer
Competence Corner can improve your job search process, help you learn new computer skills and
advance your career by assisting with a range of tech-related needs, including computer basics, effective
internet use, cybersecurity, digital communications, online job search, online job applications and
proficiency with commonly used software and apps. The Computer Competence Corner is a walk-in
service and is first come, first served, so no appointment is necessary. However, registration is available
for those who want to secure a spot and receive a courtesy call to discuss a plan before the workshop.
Laptop computers will be available for use during the workshop, but feel free to bring your own laptop
computer so that you can learn how to better use your own device.

***This workshop will be held at our second location at the STEAM Building at 208 Race Street, Holyoke,
MA.
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El Rincon de Competencia Informatica (en persona): con MassHire Holyoke es tu lugar para obtener
apoyo y asistencia en todas tus necesidades de competencia informatica y alfabetizacion digital. En
MassHire Holyoke, entendemos la importancia de la tecnologia para el buscador de empleo moderno y
este servicio de apoyo sin cita previa esta disenado para ayudarte a destacar. Nuestro Rincén de
Competencia Informatica puede mejorar tu proceso de busqueda de empleo, ayudarte a aprender
nuevas habilidades informaticas y avanzar en tu carrera, asistiendo en una variedad de necesidades
relacionadas con la tecnologia, que incluyen conceptos basicos de computacién, uso eficaz del internet,

ciberseguridad, comunicaciones digitales, busqueda y solicitud empleo en linea y capacidad en el uso
de software y aplicaciones comunmente utilizados. El Rincon de Competencia Informatica es un
servicio sin cita previa y se atiende por orden de llegada. Sin embargo, la inscripcion esta disponible
para aquellos que deseen asegurar un lugar y recibir una llamada de cortesia para discutir un plan antes
del taller. Habra computadoras portatiles disponibles para su uso durante el taller, no

obstante, puedes traer tu propia computadora portatil para que puedas aprender a usarla mejor.

***Este taller se llevara a cabo en nuestra segunda ubicacién en el Edificio STEAM en 208 Race Street,
Holyoke, MA.

You can register for these workshops using any method below. Please have your MassHire
Job Seeker ID Number ready.

1. Call us at (413) 532-4900 and speak to a receptionist.
2. Sign into your MassHire JobQuest account and click on the “Workshop Section.”
3. Go to the event section of our website at www.masshireholyoke.org

If you are registering for a remote webinar on Zoom, a link will be emailed to you the day
before or the day of the workshop.

MassHire Holyoke Career Center at 850 High Street, Holyoke MA 01040 413-532-4900
>>>Second Location: The STEAM Building at 208 Race Street, Holyoke MA


http://www.masshireholyoke.org/
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