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Receptionist 
The Nagler Group 
Holyoke, MA 01040 
$21 - $24 an hour - Temp-to-hire 
Apply in person 
 

Job Details: Welcome clients and visitors with a warm, professional attitude. Manage a busy front 
desk and keep daily operations running smoothly. Answer phones and engage with clients in a 
positive, helpful manner. Support a collaborative, energetic office environment. 

Requirements: Friendly, organized, and dependable. Comfortable multitasking in a lively office. 
Professional with excellent communication skills. Ready to build a long-term career, not just find 
their next job. 

Warehouse, Worker - Day Shift (Sun- Thu 10:00am to 6:30pm)  
Performance Foodservice 
(part of Performance Food Group) 
1 Performance Blvd, Springfield, MA 01104 
$19.57 an hour - Full-time 
Apply on Indeed 

Job Details: Performs general warehouse duties as assigned, including but not limited to forklift put-
away, let-downs, will-call selection, returns, sanitation, breakdown pallets, wrapping pallets, order 
selection, loading, and receiving. Performs general housekeeping duties and keep warehouse area, 
loading dock and trailers clear and clean as required. Ensure work area is safe and report any unsafe 
conditions and/or acts immediately. Performs daily safety check of the assigned forklift/pallet jack in 
accordance with company policy. Performs damage control checks on items received and contact 
supervisor about removing items according to company policies. 

Requirements: High School Diploma/GED or Equivalent. 6+ months of warehouse and/or 
distribution work experience. Must be able to work the scheduled / assigned times and required 
overtime for the position. Able to stand, walk, reach, and lift repeatedly throughout shift. Able to lift, 
stack, and/or pull products off shelves, as well as replenish products, from various heights weighing 
between 10-35 pounds and generally up to between approximately 60 and 90 pounds, depending on 
the location, throughout shift. Able to work in multi-temperature environments, i.e., cooler, freezer 
and dry. Pass post offer drug test and criminal background check. 

 
 
 

https://www.indeed.com/cmp/The-Nagler-Group?campaignid=mobvjcmp&from=mobviewjob&tk=1jsropncc2es5000&fromjk=49a0d259f8a41073
https://www.indeed.com/cmp/Performance-Foodservice?campaignid=mobvjcmp&from=mobviewjob&tk=1jsrpr155ljes801&fromjk=0e8cf22778a983ed
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Retail Warehouse Associate 
Bob's Discount Furniture LLC 
135 Memorial Avenue, West Springfield, MA 01089 
$17 an hour - Full-time 
Apply on Indeed 

Job Details: Our Retail Warehouse Associates are essential team members at Bob’s Discount 
Furniture, playing a critical role in the back-end operations that make our stores shine. Whether 
part-time or full-time, this role ensures our showrooms are staged to perfection, our merchandise is 
handled with care, and our customers receive exceptional service from behind the scenes. This 
position works closely with store leadership and visual merchandising to maintain safety, cleanliness, 
inventory integrity, and showroom readiness. 

Requirements: Prior warehouse, stockroom, or back-end retail experience. Familiarity with visual 
display setup and basic assembly tasks. Customer service exposure or café support experience. 
Desire for career advancement in a supportive team setting. Strong work ethic and pride in quality 
performance. 

 
 
Cashier/Sales Associate 
Delaneys Market 
334 Park Street, West Springfield, MA 01089 
From $16 an hour - Part-time, Full-time 
Apply on Indeed 

Job Details: Our team here at Delaney's Market works hard to provide a welcoming environment 
and excellent customer service! We greet every customer and are sure to be as a helpful as possible. 

Requirements: Must At Least Be 18. Flexible Availability. Provide Excellent Customer Service. 
Reliable Transportation. Weekend availability. 

 

 

 
 
 
 

https://www.indeed.com/cmp/Bob's-Discount-Furniture?campaignid=mobvjcmp&from=mobviewjob&tk=1js9o0h5rgcun806&fromjk=da7bec27991226dd
https://www.indeed.com/cmp/Delaney-S-Market-Wilbraham?campaignid=mobvjcmp&from=mobviewjob&tk=1jsrqd2lcgbnk800&fromjk=48989b565b966263
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Stocker/Cashier 
J&J package store 
1121 State Street, Springfield, MA 01109 
$15 an hour - Part-time, Full-time 
Apply On Indeed 

Job Details: Stock all refrigerated inventory nightly, including beer, wine, and other cold beverages. 
Maintain a well-organized cooler that is clear and accessible for inventory counts. Build and maintain 
an ample supply of 6-packs for all applicable beers. Assist with pulling DoorDash orders on high-
volume nights. Sweep and mop the store floor every shift. Clean the parking lot at night. 

Requirements: Ability to lift up to 50 lbs repeatedly, including carrying cases upstairs. Comfortable 
handling multiple cases at a time. Dependable, punctual, and able to work independently. Must be 
21+ per Massachusetts liquor store regulations. 

 
 
 
Cashier/Sales Associate 
AC Produce 
Springfield, MA 01105 
$16 - $17 an hour - Part-time, Full-time 
Apply on Indeed 

Job Description: Looking for a highly motivated individual who has prior experience working in a 
food market environment. Must have experience with POS systems. Must be able to lift at least 50lbs. 
Stocking and re-stocking is involved. 

Requirements: If you have prior MARKET experience, please respond. Job Types: Full-time, Part-
time. 

 

 

 

 

 

https://www.indeed.com/cmp/J&J-Package-Store?campaignid=mobvjcmp&from=mobviewjob&tk=1jsrreoh0gctk800&fromjk=d0c332fefac156b2
https://www.indeed.com/cmp/Ac-Produce-1?campaignid=mobvjcmp&from=mobviewjob&tk=1jsrsluen294t000&fromjk=3dd264261686eb32
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Guest Service Associate/Sales Associate 
European Wax Center 
West Springfield, MA 01089 
$17 - $20 an hour - Part-time, Full-time 
Apply On Indeed 

Job Description: Selling our money-saving Wax Passes. Educating guests on promotions and 
recommending the best value for their needs. Delivering exceptional customer service that builds 
long-term guest relationships. Managing our reservation system and appointment flow. Greeting 
guests, checking them in and out efficiently. Opening and closing the center. Keeping the front desk 
organized, accurate, and running smoothly. Maintaining a clean, professional, welcoming 
environment. 

Requirements: Be available 24–35 hours per week. Be available to work weekends. Have reliable 
transportation. Be flexible with day, evening, and weekend shifts. 

Pharmacy Customer Service Associate 

Walgreens 
(part of Walgreens Boots Alliance) 
577 Meadow Street, Chicopee, MA 01013 
$16 - $18 an hour - Part-time 
Apply on Indeed 

Job Description: Provides customers with courteous, friendly, fast, and efficient service. 
Recommends items for sale to customers and recommends trade-up and/or companion items. 
Registers customer purchases on assigned cash register, collects cash and distributions change as 
requested; processes voids, returns, rain checks, refunds, and exchanges as needed. Takes 
customers to OTC aisle when possible, to assist in locating products. Keeps counters and shelves 
clean and well merchandised, takes inventory, and maintains records. Checks in and prices 
merchandise as required or as directed by store manager or communicated by the shift leader. 

Requirements: Prefer six months of experience in a retail environment. Prefer to have prior work 
experience with Walgreens. Prefer good math skills so they can fill prescriptions accurately, including 
counting, measuring and weighing medications. Prefer good computer skills. Prefer the knowledge 
of store inventory control. Prefer PTCB certification. 

 

 

https://www.indeed.com/cmp/European-Wax-Center?campaignid=mobvjcmp&from=mobviewjob&tk=1jsrtjifokuou800&fromjk=c47f2c380944f909
https://www.indeed.com/cmp/Walgreens?campaignid=mobvjcmp&from=mobviewjob&tk=1js9u105pgeej800&fromjk=1149123b77ea89f7
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Retail Keyholder  
GameStop Inc 
Springfield, MA 01119 
$15.50 - $18.25 an hour - Part-time 
Apply on Indeed 

Job Description: Provide best-in-class guest service: promptly greet guests, respond to guest 
questions/concerns promptly, effectively, and courteously, assist guests in meeting their video 
gaming needs, inform guests about special promotions and the trade-in program, recommend 
additional items as appropriate, apply all selling behaviors during each transaction, and express 
gratitude to every guest for choosing GameStop. Prioritize guests over tasks and demonstrate this 
commitment by circulating throughout the store. Support the overall shopping environment, 
including visual and operational elements, and nurture guest relationships that lead to sales and 
repeat business. Process guest purchases and returns accurately via the Point-of-Sale (POS) 
computer system, ensuring top-notch guest service. Address guest comments or questions in person 
or on the phone, answering phone calls promptly, courteously, and professionally to ensure every 
guest receives top-notch guest service. 

Requirements: Must provide proof of identity and eligibility to legally work in the United States. 
Must be at least 18 years old. High school diploma or equivalent required. At least 1 year of retail 
sales, guest service, and/or management experience preferred. Video game knowledge preferred. 
Must be able to work alone, stand, and move throughout the store unassisted for up to 10 hours per 
day. 

 

 
 
 
 
 
 
 
 
 
 
 

https://www.indeed.com/cmp/Gamestop?campaignid=mobvjcmp&from=mobviewjob&tk=1jsru4l7jia5n800&fromjk=5f3d5e2b6436bbd2
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Golf Course Maintenance 
Springfield CC Maintenance Dept 
1375 Elm Street, West Springfield, MA 01089 
From $16 an hour - Temporary, Part-time, Seasonal, Full-time 
Apply on Indeed 

Job Description: Walk mowing tees, greens, and approaches. Raking bunkers. String trimming. 
Filling divots. General golf course maintenance duties. Employees must be capable of walking long 
distances throughout shifts. 

Requirements: Apply in person at: Springfield Country Club Maintenance 
510 Piper Road West Springfield, MA 

Theatre Maintenance 
Cinemark USA, Inc. 
864 Riverdale Street, West Springfield, MA 01089 
$20.24 - $25.30 an hour - Full-time 
Apply on Indeed 

Job Description: Repairs and maintains theatre and theatre property including tile, carpet floors, 
restroom fixtures, countertops, mirrors, walls, coverings, partitions, drinking fountains, minor 
plumbing and electrical work, office furniture, auditorium seats, etc. Keeps Cinemark-owned tools 
and supplies safely maintained, cleaned, orderly, and organized. Removes and disposes of trash, 
broken parts, and supplies from repair areas once completed. Cleans and organizes the designated 
Maintenance storage areas. Must be able to inspect theatre and theatre property to ensure that all is 
clean and in good working order for the opening of the next day’s business. 

Requirements: Must be at least 18 years of age. Availability to work flexible hours which include 
early mornings, late evenings, weekends, and holidays. Requires regular and consistent attendance. 
Has an energetic and friendly attitude during each shift. Provides excellent Guest service. 
Interpersonal skills include the ability to communicate (verbal and written) with all ages, genders, 
and personalities. Must be able to effectively and regularly converse in and comprehend English. 
Ability to work in a team environment and independently. Ability to take and follow direction. 
Responds with a sense of urgency. 

 

 

 

https://www.indeed.com/cmp/Springfield-Cc-Maintenance-Dept?campaignid=mobvjcmp&from=mobviewjob&tk=1jsrui4oiia6u800&fromjk=d3e01b07c60056d0
https://www.indeed.com/cmp/Cinemark?campaignid=mobvjcmp&from=mobviewjob&tk=1jsruskkegctk800&fromjk=fa65f1d68c08c4f9
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Warehouse Associate 
Pacific Packaging Products 
Chicopee, MA 01022 
$19 - $22 an hour - Full-time 
Apply on Indeed 

Job Description: Receive and process warehouse items. Verify quantities and accuracy of orders. 
Stock products are designated in designated location or locate to pull correct quantities to fulfill 
customer orders and meet productivity and accuracy goals. Follow detailed instructions both verbal 
and written. Able to function with a high level of accuracy in a fast-paced work environment. Report 
any discrepancies. Communicate and cooperate with supervisors and coworkers. Select products 
and load onto trucks. Verify quantities and accuracy of orders. Follow safety rules and procedures. 
Follow detailed instructions both verbal and written. Able to function with a high level of accuracy in 
a fast-paced work environment. 

Qualifications: Ability to operate a motorized pallet jack (required). Reliable transportation. Ability 
to lift 50 LBs. Proficient reading/writing & speaking English. Enjoy working in a team environment 
with a positive attitude and excellent work ethic. Prior experience in shipping preferred. Experienced 
in order processing, shipping coordination a plus. Strong attention to detail and ability to focus in a 
fast-paced environment. 

Assembly Team Member 
Smith & Wesson Brands, Inc 
2100 Roosevelt Avenue, Springfield, MA 01104 
Apply on Indeed 

Job Description: Assembling various subcomponents used in firing mechanisms and firearm 
accessories. Utilizing small machines and hand tools to accomplish tasks. Performing quality checks 
using hard gages, comparators, and other specialized equipment. Monitoring gage calibration. 
Performing each assembly process to Takt time following a standardized process. Identifying and 
disposing of non-conforming parts in an appropriate manner. 

Qualifications: High School/GED and/or prior experience working in a manufacturing environment 
preferred. Must have working command of the English language. Must be able to read, write and 
interpret the English language. Must be able to communicate in English verbally and in writing (basic 
verbal instructions, simple written memos and instructions). Basic computer skills preferred. 

 

 
 
 

https://www.indeed.com/cmp/Pacific-Packaging-Products?campaignid=mobvjcmp&from=mobviewjob&tk=1jss0kasgia5v800&fromjk=c05c89bf01af696e
https://www.indeed.com/cmp/Smith-&-Wesson-Brands,-Inc.?campaignid=mobvjcmp&from=mobviewjob&tk=1jss0urqsgbnk800&fromjk=b0b80d0010241613
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Chick-fil-A Full-time Team Member 
Chick-fil-A Enfield 
Enfield, CT 06082 
$18 - $21 an hour - Part-time, Full-time 
Text "JOB" to (860) 864-5422 to apply today. 
 
Job Description: Help customers shop, locate products, and provide them with solutions. Provide a 
fast and friendly checkout experience; execute cash handling to standards. Engage customers on the 
benefits of the Rewards program and Private Label Credit Cards and complete enrollments. Educate 
customers on the Voice of Customer (VOC) survey. Assist with Omni channel processes, including 
Buy Online Pickup in Store (BOPIS) and Ship From Store (SFS). Participate in the truck unload, 
stocking, and planogram (POGs) processes. 

Requirements: Ability to remain standing for long periods of time. Ability to move throughout the 
store. Regular bending, lifting, carrying, reaching, and stretching. Lifting heavy boxes and accessing 
high shelves by ladder or similar equipment. If you need help performing these essential functions 
of your job, please contact your supervisor so that we may engage in the interactive process with 
you to determine if reasonable accommodation is available. Public retail store setting taking care of 
our customers; all public areas are climate controlled; some stock rooms may not be climate 
controlled; some outdoor work if assigned to retrieve shopping carts or while unloading trucks; 
Frame shop contains glass cutter and heat press; work hours include nights, weekends and early 
mornings. 

DUNKIN - Crew Member 
Southampton Donuts Inc 
136 College Highway, Southampton, MA 01073 
$15.00 - $16.50 an hour - Part-time, Full-time 
Apply on Indeed 
 

Job Description: This is our entry level management position, which will allow you to learn about 
our business, while giving you the skills to operate one of our stores. At least 6 months’ experience 
as a department manager in a retail store is required. 

Requirements: Provide excellent guest satisfaction, service speed, and product quality. Previous 
experience working in a cafe or quick service restaurant preferred. Show passion about results by 
setting compelling targets and delivering on commitments. Meet safety and sanitation standards. 
Anticipate and understand guests’ needs and exceed their expectations. Works well in a team 
environment. Must be 18 or older. Must have weekend availability. 

 
 

https://www.indeed.com/cmp/Chick--fil--a-Restaurants?campaignid=mobvjcmp&from=mobviewjob&tk=1jss18nfgkuou800&fromjk=509a2f199ed2097c
https://www.indeed.com/cmp/Southampton-Donuts-Inc?campaignid=mobvjcmp&from=mobviewjob&tk=1jss1rq6jl00p800&fromjk=a1730a0354fb5fcc
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Warehouse Associate 
Pacific Packaging Products 
Chicopee, MA 01022 
$19 - $22 an hour - Full-time 
Apply on Indeed 

Job Description: Receive and process warehouse items. Verify quantities and accuracy of orders. 
Stock product in designated location or locate to pull correct quantities to fulfill customer orders and 
meet productivity and accuracy goals. Follow detailed instructions both verbal and written. Able to 
function with a high level of accuracy in a fast-paced work environment. Report any discrepancies. 
Communicate and cooperate with supervisors and coworkers. Select products and load onto trucks. 
Verify quantities and accuracy of orders. Follow safety rules and procedures. Follow detailed 
instructions both verbal and written. Able to function with a high level of accuracy in a fast-paced 
work environment. 

Requirements: Ability to operate a motorized pallet jack (required). Reliable transportation. Ability 
to lift 50 LBs. Proficient reading/writing & speaking English Enjoys working in a team environment 
with a positive attitude and excellent work ethic. Prior experience in shipping preferred. Experienced 
in order processing, shipping coordination a plus. Strong attention to detail and ability to focus in a 
fast-paced environment. 

 

Production Team Partner - Mat Roller & Order Builder - UniFirst 
UniFirst 
Indian Orchard, MA 01151 
$14.00 - $17.50 an hour - Full-time 
Apply on Indeed 

Job Description: Our Team Partners receive ongoing cross-training, exposing them to different 
areas of production. Cross training enhances their performance and assists them with their career 
potential and advancement. 

Requirements: High school education and/or GED equivalent preferred. Must be at least 18 years of 
age or older to operate mat roller and any machinery. Must be at least 16 years of age or older to 
work in the load building area. Ability to stand and walk for an 8-hour shift. Ability to read, write, and 
communicate clearly with management. Ability to lift up to 15-30 lbs. Ability to perform basic 
mathematical operations using American standard units of weight measurement, volume, and 
distance The estimated hourly pay for this position ranges from $14.00 to $17.50 per hour. Actual 
compensation will vary based on factors including but not limited to the candidate’s skills, 
experience, and qualifications. 

https://www.indeed.com/cmp/Pacific-Packaging-Products?campaignid=mobvjcmp&from=mobviewjob&tk=1jss28im8k8j7800&fromjk=c05c89bf01af696e
https://www.indeed.com/cmp/Unifirst?campaignid=mobvjcmp&from=mobviewjob&tk=1jss300j8i9eq800&fromjk=132513c1cef5783f
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D'Angelo Team Member 
New England Authentic Eats LLC (Papa Gino's / D'Angelo) 
Ludlow, MA 01056 
$15 - $18 an hour - Part-time, Full-time 
Apply On Indeed 

Job Description: You have the responsibility of making each guest know they matter to us by 
greeting them energetically and with a sincere “Hello, welcome to Papa Gino’s/D’Angelo’s. You will 
ensure that each guest gets exactly what they want by politely listening, suggesting items, repeating 
back their order and being knowledgeable of the menu and the ordering system. This is a key role in 
the restaurant because you are trained to be efficient in processing orders but need to bring your 
natural, friendly personality to the forefront to make each guest feel special. 

Requirements: 16 years of age or older. Weekend availability. 

Host/To Go Specialist 
Roundabout Restaurant 
West Springfield, MA 01089 
$15 - $20 an hour - Part-time 
Apply on Indeed 

Job Description: Greet and seat guests in a friendly and professional manner, ensuring they have an 
enjoyable experience from the moment they arrive. Take food and beverage orders accurately and 
efficiently, communicating with the kitchen staff to ensure timely service. Provide knowledgeable 
recommendations on menu items, catering to guests' dietary preferences and needs. Assist in 
bussing tables and maintaining cleanliness in the dining area, ensuring a welcoming atmosphere for 
all patrons. Collaborate with team members to ensure smooth operations during peak hours, 
demonstrating strong teamwork skills. Handle guest inquiries and concerns promptly and 
professionally, striving to exceed customer expectations. Support catering events as needed, 
contributing to the overall success of special occasions hosted at the venue. 

Requirements: Strong customer service skills with a focus on hospitality and guest 
satisfaction. Experience in food service or the food industry is preferred but not required; 
training will be provided. Ability to work in a fast-paced environment while maintaining 
attention to detail. A positive attitude and willingness to help others contribute to a 
harmonious work environment. 

 

 

 

https://www.indeed.com/cmp/Papa-Gino's?campaignid=mobvjcmp&from=mobviewjob&tk=1jss3aam9294t000&fromjk=45fbc08d3e747946
https://www.indeed.com/cmp/Roundabout-Restaurant?campaignid=mobvjcmp&from=mobviewjob&tk=1jss3qgu92mdt001&fromjk=00fc10d90de919f0
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Server 
Munich Haus 
13 Center Street, Chicopee, MA 01013 
From $15 an hour - Part-time, Full-time 
Apply on Indeed 
 
Job Description: We are looking for an experienced Server to join our team. We are seeking 
individuals that are hardworking, dependable, and have great customer service. Our ideal candidate 
is outgoing, detail oriented, and will provide our customers with great experience. Must be available 
to work 2-3 shifts per week. Full time available. 

Requirements: Restaurant Experience: 1 year (Required) 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

https://www.indeed.com/cmp/Munich-Haus?campaignid=mobvjcmp&from=mobviewjob&tk=1jss46jqpl00p800&fromjk=31ee53e0920f5518
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Workshop Offerings at MHH    

 

For a current Calendar of workshop offerings, visit: https://masshireholyoke.org/events/ 
or snap the QR Code above. 

ChatGPT-Your Job Search Key!: Discover how ChatGPT can turbocharge your job search! Join our 
workshop, ‘ChatGPT-Your Job Search Key!’ and learn expert strategies to optimize resumes, target 
job searches, ace interviews, and negotiate salaries. Regardless of where you are in the job search 
process, this workshop will revolutionize your approach to landing your dream job. Don’t miss out — 
secure your spot now and accelerate your career with ChatGPT! 

 
TORQ & ONET Secret Weapons for Your Job Search (Remote using Zoom): Learn how the easy-to- 
use tools found on TORQ Works can generate suggestions for new career pathways based on how your 
skills and experience apply to today’s job market and break free from the trappings of “career tunnel 
vision” when choosing your next career. Discover the vast wealth of labor market information found on 
O*NET Online and explore ways to leverage this information to expand your career exploration, gain 
valuable insights into industry trends and job outlooks, cure your writer’s block in preparing resumes, 
cover letters and job interviews by accessing professional language to describe your previous work 
experience, and even find job openings near you! Don’t miss this opportunity to harness the full potential 
of what these two secret weapons can do to ensure a successful job search process! 

The Curious Candidate-A Career Exploration Webinar (Remote using Zoom): Are you considering a 
career change either to earn more money, for greater personal fulfillment, more flexibility or simply to try 
something new? It is all too easy to get "career pathway tunnel vision" and feel stuck in one particular 
occupation. This webinar will help participants assess their priorities, needs and interests in choosing a 
new career pathway, as well as identifying where they can apply their transferable skills and experience 
to new opportunities, and how they can pursue training opportunities to fill any skills gaps. 

 
Job Search Tips and Tools (Remote using Zoom): This webinar will go over the tools and strategies 
to ensure an efficient and successful job search. Topics include career exploration, labor market 
investigation (LMI), where to find job openings, how to leverage your social media accounts, and how to 
develop the skills you need to land the job that is right for you. We will also discuss how MassHire Career 
Centers can support you along the way! 

 
Outsmart the Resume Robots (Remote using Zoom): In this webinar you will learn what Applicant 
Tracking Systems (ATS) are and what happens after an applicant applies for a job online through an 
ATS Platform. We will teach you how to create a resume that will get you noticed through these systems 
and how to maximize your chances of getting a response from employers throughout the online job 
application process. We will also discuss how the ATS benefits employers, and apply that knowledge to 
the online application process in order to maximize your chances of getting an interview. 

Interviewing Skills (Remote using Zoom): During this interactive webinar you will know the steps to 
prepare for a successful virtual or in-person interview, draft a Personal Commercial, and practice 
questions and answers to enable you to relate your skills and accomplishments in ways to show how you 

  

https://masshireholyoke.org/events/
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can help the employer. The concept of “Information Interviews” and salary negotiations will also be 
discussed. 

 Networking to Your Next Job Webinar (Remote using Zoom): Networking is an important and often    
unused job search tool to access the “hidden job market.” This webinar provides suggestions for creating 
a successful networking plan, as well as providing a description of the “Information Interview” process. 
 
Job Search Strategies for Mature Workers (Remote using Zoom): This webinar will discuss. 
suggestions, advice, and information for older job seekers. It will discuss examples of what to include in a 
job search plan, including terminology, the assets older workers provide employers, resume and cover 
letter descriptions, as well as how to develop networking strategies and interview preparation. 

 
Slay Your Resume (in-person): In this resume workshop you will find out what gets a resume noticed 
and placed at the top of the “Yes” pile. We will go over some best practices, as well as many common 
Do’s and Don’ts in order to make a positive impression on employers. This workshop is good for people 
who need to improve their existing resume, are in the beginning stages of creating one, or for those who 
are just not quite sure why they are not getting interviews. 
***This workshop will be held at our second location at the STEAM Building at 208 Race Street, Holyoke, 
MA. 

 
Learn to Use WinWay Resume Builder: This Webinar will show you how to use the Resume Building 
Software in the Resource Center at MassHire Holyoke 

 
HCC Grant Information Sessions (Remote using Zoom): Throughout the year, Holyoke Community 
College offers a number of free workforce training and certification programs in a number of different 
vocations. This webinar provides an overview of current offerings through the HCC Adult Education and 
Workforce Development and the process to apply for them. 

 
Training Grant Opportunities (Remote using Zoom): This webinar will discuss various training grant 
opportunities, funding and eligibility possibilities. 
***Note: Attending this webinar is a prerequisite first step in order to pursue grant funding through the 
Workforce Innovation Opportunity Act (WIOA) to pay for the cost of certain training programs. 

 
Computer Competence Corner (in-person): is your place to get support and assistance for all your 
computer and digital literacy needs! At MassHire Holyoke, we understand the importance of technology 
for the modern job seeker, and this walk-in support service is designed to help you excel. Our Computer 
Competence Corner can improve your job search process, help you learn new computer skills and 
advance your career by assisting with a range of tech-related needs, including computer basics, effective 
internet use, cybersecurity, digital communications, online job search, online job applications and 
proficiency with commonly used software and apps. The Computer Competence Corner is a walk-in 
service and is first come, first served, so no appointment is necessary. However, registration is available 
for those who want to secure a spot and receive a courtesy call to discuss a plan before the workshop. 
Laptop computers will be available for use during the workshop, but feel free to bring your own laptop 
computer so that you can learn how to better use your own device. 
***This workshop will be held at our second location at the STEAM Building at 208 Race Street, Holyoke, 
MA. 
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El Rincón de Competencia Informática (en persona): con MassHire Holyoke es tu lugar para obtener 
apoyo y asistencia en todas tus necesidades de competencia informática y alfabetización digital. En 
MassHire Holyoke, entendemos la importancia de la tecnología para el buscador de empleo moderno y 
este servicio de apoyo sin cita previa está diseñado para ayudarte a destacar. Nuestro Rincón de 
Competencia Informática puede mejorar tu proceso de búsqueda de empleo, ayudarte a aprender 
nuevas habilidades informáticas y avanzar en tu carrera, asistiendo en una variedad de necesidades 
relacionadas con la tecnología, que incluyen conceptos básicos de computación, uso eficaz del internet, 

ciberseguridad, comunicaciones digitales, búsqueda y solicitud empleo en línea y capacidad en el uso 
de software y aplicaciones comúnmente utilizados. El Rincón de Competencia Informática es un 
servicio sin cita previa y se atiende por orden de llegada. Sin embargo, la inscripción está disponible 
para aquellos que deseen asegurar un lugar y recibir una llamada de cortesía para discutir un plan antes 
del taller. Habrá computadoras portátiles disponibles para su uso durante el taller, no 
obstante, puedes traer tu propia computadora portátil para que puedas aprender a usarla mejor. 
***Este taller se llevará a cabo en nuestra segunda ubicación en el Edificio STEAM en 208 Race Street, 
Holyoke, MA. 

 

You can register for these workshops using any method below. Please have your MassHire 
Job Seeker ID Number ready. 

1. Call us at (413) 532-4900 and speak to a receptionist. 
2. Sign into your MassHire JobQuest account and click on the “Workshop Section.” 

3. Go to the event section of our website at www.masshireholyoke.org 

 
If you are registering for a remote webinar on Zoom, a link will be emailed to you the day 
before or the day of the workshop. 
 

 

 
 
 
 
 
 

MassHire Holyoke Career Center at 850 High Street, Holyoke MA 01040 413-532-4900 
>>>Second Location: The STEAM Building at 208 Race Street, Holyoke MA 

http://www.masshireholyoke.org/
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