
 
 

UNIVERSAL ACCESS ASSISTIVE TECHNOLOGY 
 

                                                  
 
                                                                                                 

                                                          
  
 
 

MassHire Holyoke Career Center is equipped to accommodate job seekers living with disabilities. The 
following assistive technology is available in the Resource Center upon request. To request accommodation, 
please call 413-322-4900, or email info@masshireholyoke.org. 

• Zoom Text – Screen enlarger which magnifies text and images and computer screen from 2 to 18 inches. 
• JAWS – a voice synthesizer which outputs computer contents through its speakers. 
• CCTV – an auto focus video magnifier that enables the user to view printed matter in an enlarged mode. 
• Scanner – a necessary tool in the process of converting printed documents into formats that can be read with 

Zoom Text and JAWS software. 
• Dragon Naturally Speaking – hands free speech recognition software which enables the user to access the 

web, email, and perform computer functions. 
• Kensington Mouse – a trackball computer mouse that enables the user to perform mouse functions with 

reduced hand wrist movements. 
• Big Keys – keyboard with enlarged keys, also has a built in assist mode, built in sticky key feature which 

allows the user to enter keyboard functions without simultaneous key presses. 
• Braile Labeler – Provide means to identify and label disks, documents, and other information 
• Adjustable table – electronically powered table that adjusts its height with a push of the button. 
• Word Q – software writing tool that is used to provide spelling, grammar and reading assistance. It has work 

prediction to suggest words to use and provides spoken (text to speech) feedback. It also acts as a text reader 
to proofread work. 

• Pocket Talkers, FM Loop, TTY, and Telephone with Amplification – Several tools to enhance better 
sound understanding in individual or group settings.  

• Communication Access for Deaf and Hard of Hearing job seekers – upon request, interpreters and CART 
services are secured through the Massachusetts Commission for the Deaf and Hard of Hearing. 

• Kurzwell 1000 and 3000 – Reading software that works with a computer and scanner to make electronic 
text available to people with visual difficulties. 

• Oversize Computer Monitor 
• FM Loop – Radio transmitter with 4 wireless receivers for hard of hearing customers participating in 

workshops. 
• Telephone with Amplification – Amplifies sound for the hard of hearing. 
• TTY – Device that enables deaf customers to contact employers and community resources via phone. 
• Digital Voice Recorder – Use for note taking in meetings and workshops. 
• Braille Labeler – Use to label formatted disks, materials, and signage. 

 
Communication Access for Deaf and Hard of Hearing jobseekers - upon request, Interpreters and CART 
services will be secured through the Massachusetts Commission for the Deaf and Hard of Hearing: 
http://www.mass.gov/eohhs/gov/departments/mcdhh/  
Western Massachusetts Regional Office, Springfield State Office Building, 436 Dwight Street, Suite 204 
Springfield, MA 01103   Voice/TTY:  413-788-6427 Video Phone: 413-301-0915 Fax:  413-731-5177  
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